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1. Introduction 
Th e  AxTr a x AS-525 A c c ess C o ntro l Syst e m® is a  c o m p l e t e  so ftw a re  
m a n a g e m e nt syst e m f or use  w ith A C -215, A C -225 a n d A C -525 A c c ess 
c o ntro l p a n e ls. 
Th e  AxTr a x AS-525 A c c ess C o ntro l Syst e m® is use r-fri e n d ly , intu itiv e , a n d ri c h 
in fun c tio n a lity . Th e  syst e m c a n m a n a g e  u p to 30,000 use rs a n d o ff e rs 
c o m p l e t e  c o ntro l o v e r u p  to 4092 d o ors (w ith M D-D02 r e a d e r e xp a nsio n 
b o a rd). Usin g AxTr a x AS-525, c o nfig ure d d o ors b y a re a  a n d tim e , for 
d iff e re nt ty p es o f p e rso nn e l a n d for v a ryin g a l a rm situ a tio ns. 

Th e  AxTr a x AS-525 A c c ess C o ntro l Syst e m® is c a p a b l e  o f int e gr a tin g w ith 
V i d e o Surv e ill a n c e  so ftw a re  “V iTr a x” . Th e  m a in p urp ose  o f th e  int e gr a tio n 
is to e n a b l e  v id e o re c ord in g b a se d o n a c c ess c o ntro l e v e nts a n d 
c o nv e n i e nt p l a y b a c k. 

Th is M a nu a l is c o m p a ti b l e  w ith AxTr a x AS-525 so ftw a r e  V e rsio n 00.03.17 
a n d a b o v e , a s w e ll a s V iTr a x V e rsio n 1.6.15.15382. 

1.1 System Features 
Th e  AxTr a x AS-525 m a k es it p ossib l e  to c o ntro l a n d m o n itor e v e ry a sp e c t o f 
a c c ess c o ntro l o n a  sit e . Th e  syst e m in c lu d es a n in-b u ilt so ftw a re  se c urity 
syst e m th a t c o ntro ls a c c ess to th e  syst e m d a t a b a se  a n d lo gs a ll 
o p e r a tio ns p e rform e d . In a d d itio n , th e  syst e m b o a sts th e  fo llo w in g 
Pro f essio n a l G r a d e  F e a tures: 

Fr e e  b a si c  l e v e l-0 se rv e r so ftw a r e  li c e nse  f or u p  to 64 p a n e ls (A C U’s). 
Thr e e  in c r e m e nt a l li c e nse  l e v e ls c a n b e  a c tiv a t e d  b y b uy in g a  
Rossl a re  HASP k e y ( C D-R O M is pro v i d e d w ith th e  p a c k a g e ) 
Use r-fri e n d ly P C  so ftw a r e  w ith intu itiv e  l a yout r e d u c es c o m p l exity o f 
a c c ess c o ntro l 
M a n a g es use r d a t a , p h oto a n d inform a tio n fi e l ds, a c c ess rig hts, 
a l a rms, strik e  tim e , a n d d o or m o d e , a ll fro m o n e  c e ntr a l lo c a tio n 
Pro d u c es re p orts fro m a c q u ire d d a t a , su c h a s e ntry a n d exit tim es, 
a n d a ny ty p es o f a l a rms, b y use r, lo c a tion , a n d tim e 
A v a il a b l e  in a  l a rg e  v a ri e ty o f l a n g u a g es 
C o m p a ti b l e  w ith a d d itio n a l so ftw a r e  m o d u l es fro m Rossl a re  f or tim e 
a n d A tt e n d a n c e  a n d p h oto ID c a rd d e v e lo p m e nt 
B a c kw a rd c o m p a tib ility w ith V e riTr a x AS-215 a n d AS-225 

Access Control 
A c c ess gro u ps d e fin e  a c c ess rig hts f or e v e ry p a rt o f th e  sit e . A c c ess rig hts 
a re  tim e d e p e n d e nt— for e x a m p l e , us e rs in th e  "M orn in gs O n ly" a c c ess 
gro u p c o u l d h a v e  a c c ess to c e rt a in a r e a s o f th e  sit e  b e tw e e n 9 a m a n d 
12p m o n ly . 
Ev e ry use r is a ssig n e d to a n a c c ess gro u p . Th e  syst e m a lso stor es a n 
id e ntifi c a tio n p h oto gr a p h a n d p e rso n a l d e t a ils for e a c h use r a n d use r 
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sp e c ifi c  a c c ess se ttin gs, su c h a s A ntip a ssb a c k im m un ity; r e q u ir e m e nts f or 
a n ext e n d e d o p e n d o or p e rio d; c o nfig ur a b l e  sp e c i a l priv il e g es a n d 
trig g e r e d o utp uts. 

Access Monitoring 
Th e  AxTr a x AS-525 r e c ords e v e ry a tt e m pt to  o p e n a  d o or w ith in th e  sit e . 
St a tus m a ps sh o w th e  st a t e  o f e v e ry p a rt o f a  f a c ility , w h il e  a n Ev e nts lo g 
re c ords c o m p l e t e  d e t a ils o f e v e ry tim e a c c ess gr a nt e d or d e n i e d for 
e v e ry d o or o n sit e  w h il e  a lso m o n itorin g p ossi b l e  d o or t a m p e rin g a n d 
forc e d e ntri es. 
Th e  AxTr a x AS-525 c a n a lso pro d u c e  a  v a ri e ty o f a c c ess r e p orts, in c lu d in g 
us a g e  r e p orts, a tt e n d a n c e  r e c ords a n d ro ll c a lls. Usin g th e  AxTr a x Re p ort 
W iz a rd , use rs c a n d esig n th e ir c usto m re p orts to m e e t th e ir sp e c ifi c  n e e ds. 

Software Security 
A c c ess to th e  AxTr a x AS-525 so ftw a r e  is p a ssw ord c o ntro ll e d . It is p ossib l e  
to gr a nt d iff e re nt o p e r a tors r estri c t e d se c urity rig hts, w ith a c c ess to o n ly 
sp e c ifi e d e l e m e nts o f th e  syst e m or w ith re a d-o n ly a c c ess.  

1.2 AxTrax Server and Client 
Th e  AxTr a x AS-525 syst e m in c lu d es b o th th e  AxTr a x AS-525 Se rv e r a n d th e  
AxTr a x AS-525 C li e nt so ftw a r e . 
AxTr a x AS-525 Se rv e r sh o u l d b e  inst a ll e d o n th e  c o m p ut e r th a t w ill c o ntro l 
th e  A c c ess c o ntro l p a n e ls a n d m a n a g e  th e  d a t a b a se . It in c lu d es a  fu ll 
su it e  o f a d m in istr a tor fun c tio ns, in c lu d in g th e  a b ility to c h a n g e  p a n e l 
n e tw ork p a r a m e t e rs, d o w n lo a d n e w firm w a r e  to in d iv id u a l a c c ess c o ntro l 
p a n e ls a n d m a n a g e  th e  AxTr a x AS-525 d a t a b a se .  
A d d itio n a l c o m p ut e rs c a n use  th e  A xTr a x AS-525 C li e nt so ftw a re , w h i c h 
c o nn e c ts to th e  p a n e l n e tw ork thro u g h th e  AxTr a x AS-525 Se rv e r. Th e  
AxTr a x C li e nt h a s a  lim it e d  o p e r a tio n se t, a n d c a n o n ly se n d or re c e iv e  
inf orm a tio n fro m A c c ess C o ntro l p a n e ls w h e n th e  AxTr a x Se rv e r is 
o p e r a tin g a n d c o nn e c t e d  to th e  p a n e l n e tw ork. 
O n e  AxTr a x AS-525 Se rv e r c a n se rv e  a n un lim it e d  nu m b e r o f AxTr a x AS-525 
C li e nts. 

1.3 Using this User Guide 
Th is use r g u i d e  p ro v i d es a ll th e  in form a tio n re q u ir e d to st a rt w orkin g w ith 
th e  AxTr a x AS-525, r e f e r to th e  A C-215, A C -225 or th e  A C-525 h a rd w a r e  
m a nu a ls f or w irin g a n d inst a ll a tio n . 

Ho w to inst a ll th e  AxTr a x AS-525 o n a  c o m p ut e r 
Th e  b a si c  fun c tio n a lity o f th e  AxTr a x AS-525 
Ho w to se t-u p th e  AxTr a x AS-525 f or a  n e w sit e  
Ho w to m o n itor a n d m a n a g e a  sit e  usin g th e  AxTr a x  
AS-525 
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2. Specifications and Requirements 

2.1 System Capabilities 
General 
Software Architecture C li e nt - Se rv e r 

Database type S Q L Se rv e r 2005 

Max. of Users 30,000 

Max. Access Groups 30,000 

Max. Number of Time Zones 32 

Max. C ards per User 16 

Max. Number of Doors  4092 

Max. Access Control Panels  1023 

Antipassback  Tim e d 

 D o or 

 G lo b a l - A c ross a n e ntir e  F a c ility 

Internationa l Holiday Support 64  

Networks 
Max. Number of Networks 1023 

Supported Access Control Panel 
Models 

 A C-215 

 A C-215 (SPV) 

 A C-225 

 A C-225 w ith M D-I O 84  

 A C-225 w ith M D-D02  

 A C-525 w ith M D-I O 84  

 A C-525 w ith M D-D02  

Panel Networks communication 
interface 

 Se ri a l (RS-232) 

 T C P-IP 

 M o d e m  

Communication speed 9600–115200 b ps 
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2.2 System Requirements 
AxTrax AS-525 System Minimum Requirements 
Operating System W in d o ws XP SP2, Win d o ws V ist a  

Processor Pe ntiu m 4 or b e tt e r 

Memory 256 MB (512 MB r e c o m m e n d e d) 

Network LA N c a rd r e q u ir e d f or T C P/IP 
n e tw orkin g 

Hard Disk space 1.5 G B (500 MB fr e e  sp a c e ) 

 

SQL Express Server Minimum Requirements 
(SQL Serv er Express is not a lw a ys re quire d . Se e C ho osing a n SQL Serv er, 
p a g e 9.) 

Operating System W in d o ws XP SP2, Win d o w Se rv e r 
2003, W in d o ws V ist a  

Processor Pe ntiu m 4 or b e tt e r 

Memory 256 MB (512 MB r e c o m m e n d e d) 

Hard Disk space 600 MB (256 MB fr e e  sp a c e ) 

 

HASP USB Key Requirements 
1–64 active panels H ASP k e y n ot re q u ir e d 

65–256 active panels Le v e l 1 HASP k e y re q u ir e d 

257–512 active panels Le v e l 2 HASP k e y re q u ir e d 

513–1023 active panels Le v e l 3 HASP k e y re q u ir e d 
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3. Installation 
Th e  AxTr a x AS-525 inst a ll a tio n C D-R O M in c lu d es a ll th e  se t-u p fil es r e q u ir e d 
to run th e  A xTr a x Se rv e r or C li e nt o n a  c o m p ut e r. 
Th e  inst a ll e r in c lu d es th e  fo llo w in g e l e m e nts: 

M i c roso ft ™  S Q L Se rv e r 2005 Exp r ess 
M i c roso ft ™ .NET 2.0 Fr a m e w ork 
AxTr a x AS-525 A c c ess C o ntro l Syst e m (Se rv e r or C li e nt v e rsio n) 
HASP k e y c o ntro ll e r (A xTr a x Se rv e r o n ly) 
 

 

Note: 
SQL Serv er Express a n d th e M icrosoft .NET Fra m e w ork a re pre-
re quisite  softw a re a n d a re not inst a lle d unless re quire d . 

3.1 Choosing an SQL Server 
Th e  AxTr a x Se rv e r o p e r a t es usin g a n S Q L d a t a b a se . If th e re  is a lre a d y a n 
S Q L se rv e r a v a il a b l e  o n yo ur c o m p ut e r n e tw ork, use  it to run th e  AxTr a x 
d a t a b a se . 
A lt e rn a tiv e ly , inst a ll th e  M i c roso ft S Q L Se rv e r Express o n th e  c o m p ut e r th a t 
w ill b e  use d a s th e  A xTr a x se rv e r. 

 

Note: 
Do not inst a ll th e SQL serv er for AxTrax C lie nt inst a ll a tions. AxTrax 
C lie nts c onn e ct to th e AxTrax Serv er d a t a b ase . 

3.2 Starting the AxTrax Installer 
Inst a ll th e  AxTr a x AS-525 A c c ess C o ntro l Syst e m usin g th e  inst a ll a tio n C D-
R O M . 

To begin installing the AxTrax AS-525: 
1. Inse rt th e  C D into yo ur c o m p ut e r's C D d riv e .  

2. O p e n M y C o m p ut e r, d o u b l e-c li c k o n th e  C D d riv e  i c o n a n d th e n 
d o u b l e-c li c k th e  AxTr a x AS-525 se tu p fil e . 

If th e  se tu p d e t e c ts a  p r e v ious v e rsio n o f AxTr a x AS-525, a  p ro m pt w ill 
a p p e a r a skin g if yo u w a nt to u p gr a d e  AxTr a x AS-525 to th e  n e w e r 
v e rsio n . N ot e  th a t u p gr a d in g to th e  n e w e r v e rsio n w ill o n ly use  c urr e nt 
d a t a b a se  inf orm a tio n . D o w n lo a d in g o f p a n e l in f orm a tio n is re q u ir e d 
a ft e r u p gr a d in g th e  AxTr a x AS-525 v e rsio n . 

If th e re  is n o S Q L se rv e r inst a ll e d , th e  Inst a ll a tio n Re q u ir e m e nts w in d o w 
o p e ns. 
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Figure 1: Installation Requirements window 

3. C li c k Install. 

If th e re  is n o S Q L se rv e r inst a ll e d , th e  f o llo w in g d i a lo g a p p e a rs: “ A xTr a x 
AS-525 o p tio n a lly uses M i c roso ft S Q L Se rv e r 2005 Exp r ess. Wo u l d yo u 
lik e  to inst a ll it n o w?” 

If yo u a r e  inst a llin g AxTr a x C li e nt or if th e r e  is a lr e a d y a n S Q L s e rv e r 
a v a il a b l e  o n th e  c o m p ut e r n e tw ork, c li c k No . 

O th e rw is e , c li ck Yes to inst a ll S Q L Se rv e r Expr ess. 

 

Note: 
Inst a ll AxTrax Serv er on th e c om puter th a t w ill c onn e ct to th e 
A c c ess c ontro l p a n e ls a nd m a n a g e th e d a t a b ase .  
Inst a ll AxTrax C lie nt on a ny a d d ition a l c o m p uters. 

 

4. If th e  M i c roso ft .NET 2.0 Fr a m e w ork is n ot inst a ll e d o n th e  c o m p ut e r, 
th e  f o llo w in g d i a lo g a p p e a rs: “ AxTr a x AS-525 o p tio n a lly uses M i c roso ft 
® .NET 2.0 Fr a m e w ork. Wo u l d yo u lik e  to inst a ll it n o w?” 

C li c k Yes to inst a ll M i c roso ft .NET Fr a m e w ork. 

F o llo w th e  o n-sc r e e n instru c tio ns to c o m p l e t e  th e  inst a ll a tio ns. 

3.3 Installing AxTrax AS-525 
A ft e r th e  inst a ll e r h a s a d d e d a ny pre-re q u isit e  so ftw a re  to th e  syst e m , th e  
AxTr a x AS-525 Inst a ll Sh i e l d Wiz a rd inst a lls th e  so ftw a r e . 
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Figure 2: Install Shield Wizard 

To Install AxTrax AS-525: 
1. W a it w h il e  AxTr a x AS-525 pr e p a r es to inst a ll. 

Th e  W e l c o m e to th e  Inst a ll Sh i e l d Wiz a rd w in d o w o p e ns. 

 
Figure 3: Welcome to the Install Shield Wizard window 

2. C li c k Next. 

Th e  Se l e c t D a t a b a se  Se rv e r w in d o w o p e ns. 
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Figure 4: Select Database Server window 

3. Se l e c t th e  d a t a b a se  se rv e r n a m e .  

O n AxTr a x C li e nt inst a ll a tio n it is lik e ly th a t th e  d a t a b a se  se rv e r w a s 
inst a ll e d o n a n oth e r P C , c li c k Browse to se l e c t th e  d a t a b a se  se rv e r 
lo c a tio n .  

4. If th e  d a t a b a se  se rv e r use d w a s inst a ll e d fro m V e riTr a x se tu p pro gr a m 
("S Q L Se rv e r e xp r ess") th a n th e  inst a n c e  n a m e " \ V e riTr a x" sh o u l d b e  
a d d e d to th e  d a t a b a se  c o m p ut e r n a m e  

5. Se t th e  " C o nn e c t usin g" to th e  d e f a u lt o p tio n ( "Se rv e r a uth e nti c a tio n 
usin g th e  lo g in ID a n d p a ssw ord b e lo w" )  Th e  o n ly c o n d itio n f or 
se ttin g "Win d o ws a uth e nti c a tio n" is w h e n usin g existin g S Q L d a t a b a se  
N O T inst a ll e d fro m V e riTr a x s e tu p , a n d o n ly if it w a s inst a ll e d usin g 
W in d o ws a uth e nti c a tio n .  

6. C li c k Next. 

Th e  Se tu p Ty p e  w in d o w o p e ns. 

 
Figure 5: Custom Setup window 
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7. To inst a ll AxTr a x Se rv e r, se l e c t Server fro m th e  list. 
-Or- 

To inst a ll AxTr a x C li e nt, se l e c t C lient fro m th e  list. 

 

Note: 
AxTrax must b e first inst a lle d as AxTrax Serv er.  
Inst a lling AxTrax C lie nts is o ption a l. It c a n b e use ful for m onitoring 
th e syste m fro m m ore th a n on e PC . 
 

8. C li c k Next. 

Th e  D estin a tio n Fo l d e r w in d o w o p e ns. 

 
Figure 6: Destination Folder window 

9. To se l e c t a  n e w d estin a tio n fo l d e r for AxTr a x AS-525, c li c k Change  
a n d bro wse  to th e  re q u ir e d fo l d e r. 

10. C li c k Next. 

Th e  Re a d y to Inst a ll w in d o w o p e ns. 

 
Figure 7: Ready to Install window 
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11. C li c k Install. 

Th e  inst a ll a tio n p ro c ess b e g ins. 

 
Figure 8: Installing AxTrax AS-525 window 

12. Wh e n th e  inst a ll a tio n is c o m p l e t e , th e  Inst a ll Sh i e l d Wiz a rd C o m p l e t e d 
w in d o w o p e ns. 

 
Figure 9: Install Shield Wizard Completed window 

13. C li c k Finish a n d rest a rt th e  c o m p ut e r if re q u est e d . 

Durin g Se rv e r inst a ll a tio ns, a  d i a lo g a p p e a rs w h il e  th e  HASP k e y 
p rot e c tio n so ftw a r e  is inst a ll e d . 

Th e  AxTr a x AS-525 A c c ess C o ntro l Syst e m is n o w fu lly inst a ll e d o n th e  
c o m p ut e r. 
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3.4 Firewall Settings 
Int e rn a l fir e w a ll se ttin gs m a y p r e v e nt th e  AxTr a x Se rv e r c o nn e c tin g to th e  
S Q L d a t a b a se  or to p a n e l c ontro l un its usin g T C P/IP. 
F or m or e  inf orm a tio n o n h o w to c o n fig ur e  a  fir e w a ll, se e  A p p e n d ix A . 
Fir e w a ll C o n fig ur a tio n , p a g e  89. C o nt a c t yo ur syst e m a d m in istr a tor or 
Rossl a r e  Te c hn i c a l Su p p ort f or furth e r g u i d a n c e . 

3.5 SQL Server Settings  
A ft e r inst a llin g th e  AxTr a x, v e rify th a t th e  S Q L se rv e r se rv i c e  o n th e  
c o m p ut e r is runn in g a n d s e t to th e  r e q u ir e d inst a ll a tio n . 

F or m or e  inf orm a tio n o n S Q L se rv e rs se ttin gs, se e  A p p e n d ix B, p a g e  94. 

 

Note: 
If th e SQL Express 2005 is inst a lle d (p a rt of th e inst a ll a tion p a ck a g e), 
th e inst a ll a tion must b e on th e sa m e Win d o ws XP user a c c ount th a t 
is b e ing use d for AxTrax. 
 

3.6 Camera Installation & Requirement Steps 
AxTr a x AS-525 c a n c o nn e c t w ith sin g l e  or m u ltip l e  V iTr a x Se rv e rs inst a ll e d in 
a  LA N or W A N c o nfig ur a tio n (u p to 10 V iTr a x Se rv e rs a re  su p p ort e d).  

 

Note: 
M ake sure to c h e ck AxTrax AS-525 a nd V iTrax v ersion c o m p a tib ility. 

 

To Inst a ll V iTr a x Se rv e r a n d C li e nt a p p li c a tio ns, r e f e r to th e  V iTr a x So ftw a r e  
m a nu a l.  

 

Note: 
Wh e n inst a lling th e AxTrax AS-525, m a ke sure th a t th e V iTrax Serv er 
h as a lre a dy b e e n inst a lle d on th e sa m e PC  (no lic e nse re quire d for 
th a t V iTrax Serv er). 

To Install C ameras: 
1. A c tiv a t e  V iTr a x Se rv e r a n d C li e nt (se e  V iTr a x So ft w a r e  m a nu a l). 

2. D e fin e  V iTr a x Se rv e rs (se e  64).  

3. D e fin e  c o m m un i c a tio n o f A C -525 c a m e r a s to th e  V iTr a x Se rv e r  
(se e  D e fin in g c o m m un i c a tio n o f A C -525 c a m e r a s to th e  V iTr a x 
Se rv e r). 

4. A c tiv a t e  AxTr a x AS-525 a n d c o nfig ure  it (se e  Syst e m O v e rv i e w  a n d 
Ho w to Se t Up a  Sit e ). 
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4. System Overview 
Th e  AxTr a x AS-525 is c o ntro ll e d thro u g h a n e a sy to use  int e rf a c e , w ith a  
tr e e-v i e w list o f a ll a sp e c ts o f th e  sit e  se t-u p a n d a  to o l b a r f or st a n d a rd 
o p e r a tio ns. 

4.1 Starting the Software 
Th is se c tio n exp l a ins h o w to st a rt th e  so ftw a r e  a n d lo g in to th e  m a in 
w in d o w . 

To start the AxTrax AS-525: 
1. C li c k o n th e  AxTr a x AS-525 i c o n o n th e  d eskto p , or se l e c t th e  pro gr a m 

fro m th e  Rossl a r e  f o l d e r in th e  St a rt m e nu . 

 
Figure 10: AxTrax AS-525 Access Control System Icon 

Th e  AxTr a x So ftw a r e  lo g in d i a lo g a p p e a rs. 

 
Figure 11: AxTrax Software Dialog box 

2. Se l e c t a n O p e r a tor n a m e  a n d e nt e r a  p a ssw ord . 

 

Note: 
By d e f a ult, th e A d m inistra tor o p era tor p assw ord is "a d m in". 
Th e SW v ersions in th e scre e nshots a re exe m p l a ry only    

3. C li c k OK. 

Th e  m a in AxTr a x AS-525 w in d o w o p e ns. 
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4.2 The AxTrax AS-525 Main Window 
A ll th e  c e ntr a l fun c tio n a lity o f th e  A xTr a x AS-525 is a v a il a b l e  fro m its m a in 
w in d o w . 

 
Figure 12: AxTrax AS-525 Main window 

Th e  AxTr a x AS-525 M a in w in d o w is d iv i d e d into fiv e  se c tio ns: 

1 Menu 
Bar 

C o ntro ls th e  g e n e r a l o p e r a tio n a n d se t-u p o f th e  so ftw a re . F or 
m or e  inf orm a tio n , se e  M e nu B a r, p a g e  18. 

2 Toolbar Use  th e  to o l b a r i c o ns for th e  k e y t a sks re q u ir e d in m a n a g in g 
a c c ess c o ntro l a c ross a  f a c ility . Th e  a v a il a b l e  i c o ns c h a n g e  
a c c ord in g to th e  v i e w se l e c t e d . F or m or e  in f orm a tio n , se e  
To o l b a r, p a g e  19. 

3 Tree 
View 

Th e  tr e e  v i e w a llo ws use rs to c o nfig ure , m o n itor a n d c o ntro l 
e v e ry a sp e c t o f a  f a c ility a c c ess c o ntro l. F or m or e  
inf orm a tio n , s e e  Tr e e  V i e w , p a g e  21. 

4 Display 
Area 

D isp l a ys a ll it e ms w ith in th e  tr e e  v i e w se l e c t e d e l e m e nt. 

5 Status 
Bar 

D isp l a ys g e n e r a l st a tus in f orm a tio n su c h a s: O p e r a tor n a m e , 
c li e nt or se rv e r m o d e , syst e m re a d in ess, syst e m d o w n lo a d , 
d a t e  a n d tim e . 
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4.3 Menu Bar 
Th e  m e nu b a r c o ntro ls th e  g e n e r a l o p e r a tio n a n d se t-u p o f th e  so ftw a r e . 

File Menu 
Th e  Fil e  m e nu h a s f o ur o p tio ns: 

Menu Description 
Logon Lo g o n to th e  AxTr a x AS-525 syst e m . 

Wh e n yo u lo g o n a s a  n e w O p e r a tor, th e  p r e v io us 
O p e r a tor w ill b e  lo g g e d o ut. 

Logoff C lose  th e  c urre nt O p e r a tor a c c o unt. 

Th e  AxTr a x so ftw a re  is m in im ize d to th e  t a sk b a r. 

SQL Server Logon Lo g o n to th e  S Q L d a t a b a se  se rv e r. 

ViTrax Server Lo g o n to th e  V iTr a x se rv e r. 

Exit Exit th e  AxTr a x AS-525 so ftw a r e . 

Tools Menu 
Use  th e  To o ls m e nu to m a n a g e  th e  d a t a b a se  a n d se t so ftw a re  
p r e f e r e n c es. Th e  m e nu h a s thr e e  o p tions: 

Menu Description 
Database O p e n th e  D a t a b a se  w in d o w to b a c ku p th e  d a t a b a se  

or se t a  sc h e d u l e d b a c ku p a n d to im p ort or e xp ort th e  
AxTr a x AS-525 a n d / or V e riTr a x AS-215/ AS-225 
c o nfig ur a tio n st a t es a n d Ev e nts lo gs. 

Options Se t so ftw a r e  o p tio ns a n d pr e f e r e n c es, in c lu d in g 
n a tio n a l h o li d a ys, e v e nt h ig h lig htin g , p o p-u p a l a rms, 
c usto m use r in f orm a tio n fi e l ds a n d Re p orts se ttin gs. 

Import Data Im p ort use r inform a tio n fro m a n Exc e l sp r e a dsh e e t fil e . 

Help Menu 
Th e  h e lp m e nu h a s o n e  o p tio n: 

Menu Description 
About So ftw a r e  v e rsio n in form a tio n . 
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4.4 Toolbar 
Th e  to o l b a r c o ntro ls k e y t a sks r e q u ir e d to m a n a g e  a c c ess c o ntro l a c ross a  
f a c ility . Wh e n a  n e w e l e m e nt is se l e c t e d fro m th e  tr e e  v i e w , th e  to o l b a r 
i c o ns c h a n g e  to su it th e  se l e c t e d e l e m e nt. 
Th e  f o llo w in g to o l b a r i c o ns a re  a v a il a b l e : 

General Icons 

Icon Name Description 

 

O p e n D o or M a nu a lly O p e ns th e  D o or M a nu a l O p e r a tio n 
w in d o w .  Se e  C o ntro llin g th e  D o or 
M a nu a lly , p a g e  70. 

 
Print Se n d th e  c urre nt d isp l a y a re a  v i e w to th e  

p rint e r. 

 
N e w C re a t e  a  n e w e l e m e nt o f th e  se l e c t e d  

ty p e . 

 
Ed it Ed it th e  se l e c t e d e l e m e nt. 

 
D e l e t e  D e l e t e  th e  se l e c t e d  it e m . 

 
D e l e t e  A ll Re m o v e  a ll use rs or c a rds fro m th e  

se l e c t e d list. 

Events Icons 

Icon Name Description 

 

P a use  P a use  th e  d isp l a y o f e v e nts in th e  d isp l a y a re a . 
N e w e v e nts w ill b e  sh o w n a g a in w h e n th e  
P a use  b utto n is c li c k e d a  se c o n d tim e . 

 

V i e w Ev e nts 
w ith in th e  l a st 
Ho ur 

D isp l a ys a ll Ev e nts th a t o c c urre d w ith in th e  l a st 
h o ur. C li c k th e  d ro p-d o w n a rro w to c h a n g e 
th e  v i e w . 

 

V i e w Ev e nts 
w ith in th e  l a st 
D a y 

D isp l a ys a ll Ev e nts th a t o c c urre d w ith in th e  l a st 
d a y . C li c k th e  d ro p-d o w n a rro w to c h a n g e  th e  
v i e w . 

 

V i e w Ev e nts 
w ith in th e  l a st 
W e e k 

D isp l a ys a ll Ev e nts th a t o c c urre d w ith in th e  l a st 
w e e k. C li c k th e  d ro p-d o w n a rro w to c h a n g e  
th e  v i e w . 

 

V i e w Pe rio d i c a l 
Ev e nts 

D isp l a ys a ll Ev e nts th a t o c c urre d w ith in a  
se l e c t e d p e rio d . C li c k th e  d ro p-d o w n a rro w to 
c h a n g e  th e  v i e w . 
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V i e w A ll Ev e nts D isp l a ys a ll Ev e nts. C li c k th e  dro p-d o w n a rro w 

to c h a n g e  th e  v i e w . 

 

A ntip a ssb a c k 
Forg iv e  

O p e ns th e  A nti p a ssb a c k Forg iv e  w in d o w , 
a llo w in g th e  o p e r a tor to c a n c e l a n 
a nti p a ssb a c k r estri c tio n f or th e  se l e c t e d  use r. 

 
Sh o w Use r O p e ns th e  Use r w in d o w for th e  se l e c t e d use r. 

 
C l e a r A l a rm O p e ns th e  A l a rm D e t a ils w in d o w , a llo w in g th e  

o p e r a tor to r ese t th e  a l a rm . 

 
A rc h iv e  O p e ns A rc h iv e  C a m e r a  Win d o w for th e  

se l e c t e d  V i d e o Str e a m . 

Networks Icons 

Icon Name Description 

 
Up d a t e  Firm w a r e  Se n d a  firm w a re  u p d a t e  to th e  se l e c t e d  a c c ess 

c o ntro l p a n e l. 

   

O n e  Re a d e r p e r 
D o or 

D isp l a ys n e w p a n e l w ith sin g l e  r e a d e r p e r d o or 
(w ith / w ith o ut ext e nsio n p a n e l). Se e  A d d in g 
A c c ess C o ntro l P a n e ls, p a g e  28. 

   

Tw o Re a d e rs p e r 
D o or 

D isp l a ys n e w p a n e l w ith tw o r e a d e rs p e r d o or 
(w ith / w ith o ut ext e nsio n p a n e l).  Se e  A d d in g 
A c c ess C o ntro l P a n e ls, p a g e  28. 

 
Se t Tim e Se t th e  tim e o n th e  se l e c t e d  A c c ess C o ntro l 

P a n e l. Se e  Se ttin g th e  Tim e a n d D a t e , p a g e  77. 

 
Fin d P a n e ls Fin d a n d u p d a t e  p a n e ls w ith in th e  n e tw ork. Se e  

D e t e c tin g P a n e ls A uto m a ti c a lly , p a g e  77. 

 

M o d e m M a nu a l O p e ns th e  M o d e m St a tus w in d o w , a llo w in g th e  
o p e r a tor to c o nn e c t or d isc o nn e c t th e  m o d e m 
a n d c h a n g e  th e  c o nn e c tio n p a ssw ord . 

 
C a m e r a  V i e w a  list o f c a m e r a ’s c o nn e c t e d a n d a ssig n 

c a m e r a ’s to p a n e ls, p a g e  66. 

Panel Icons 

Icon Name Description 

 

M a nu a l  
Re a d e r 

C h a n g e  th e  o p e r a tio n m o d e  o f th e  r e a d e rs 
o n th e  se l e c t e d  p a n e l. Se e  C h a n g in g th e  
Re a d e r M o d e , p a g e  71. 
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Icon Name Description 

 

C o ntro l O utp ut 
M a nu a lly 

C h a n g e  th e  se ttin gs f or th e  o utp uts o n th e  
se l e c t e d  p a n e l. Se e  C o ntro llin g O utp uts 
M a nu a lly , p a g e  72. 

 

C o ntro l In p ut 
M a nu a lly 

C h a n g e  th e  se ttin gs f or th e  in p uts o n th e  
se l e c t e d  p a n e l. Se e  M a nu a lly D is a rm in g 
In p uts, p a g e  73. 

 
C o ntro l Sir e n 
M a nu a lly 

T est th e  sir e n f or th e  se l e c t e d  p a n e l. Se e  
T estin g th e  Sir e n , p a g e  74. 

 

M a nu a lly 
D o w n lo a d n e w 
P a n e l D a t a  

Up d a t e  th e  se l e c t e d  p a n e l. Se e  M a nu a l 
D o w n lo a d o f P a n e l D a t a , p a g e  78. 

 

M a nu a lly  
D o w n lo a d f a il e d 
D a t a  

D o w n lo a ds th e  e ntire  P a n e ls F a il e d d a t a b a se .  
Se e  D o w n lo a d in g F a il e d D a t a : p a g e  79 

Departments \ Users Icons 

Icon Name Description 

 
Fin d Use rs Se a rc h for a  use r in th e  d a t a b a se . 

 
Use r C o unt e r V i e w c urr e nt Use r c o unt v a lu e .  

Se e  T estin g Use r C o unt e rs: p a g e  80 

Reports Icons 

Icon Name Description 

 
Pro d u c e  Re p ort Pro d u c e  th e  se l e c t e d  r e p ort. 

4.5 Tree View 
Th e  Tr e e  V i e w a llo ws use rs to c o nfig ur e , m o n itor a n d c o ntro l e v e ry a sp e c t 
o f a  f a c ility's a c c ess c o ntro l n e tw ork. 
Wh e n th e  use r se l e c ts a n e l e m e nt fro m th e  tr e e , its c o nt e nts a r e  sh o w n in 
th e  m a in d isp l a y a re a  a n d th e  to o l b a r i c o ns c h a n g e  to su it th e  se l e c t e d 
e l e m e nt. 

Events 
Th e  Ev e nts lo g d isp l a ys a  lo g o f e v e ry tim e a c c ess w a s gr a nt e d or d e n i e d , 
f or e v e ry d o or o n a  sit e . M o n itorin g f or p o t e nti a l d o or t a m p e rin g or for c e d 
e ntry , is lo g g e d a n d d isp l a ys o f int e rn a l syst e m w a rn in gs, in c lu d in g V id e o 
stre a m a rc h iv e  a re  s a v e d to th e  V iTr a x d a t a b a se . 
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Status Map 
Th e  St a tus M a p d isp l a ys th e  st a tus o f e v e ry d o or, re a d e r a n d a l a rm in th e  
f a c ility o n use r-se l e c t e d flo or p l a ns. 
Th e  syst e m c a n d isp l a y m u ltip l e  n est e d  st a tus m a ps, a llo w in g use rs to sh o w 
e ith e r th e  c o m p l e t e  a c c ess c o ntro l n e tw ork or a  sp e c ifi c  a re a  in d e t a il.  

Networks 
A n e tw ork is a  gro u p o f u p  to 32 a c c ess c o ntro l p a n e ls. Th e  AxTr a x Se rv e r 
c o nn e c ts to th e  p a n e ls a c ross th e  p a n e l n e tw ork. Th e  AxTr a x AS-525 c a n 
su p p ort u p  to 1023 p a n e l n e tw orks. F or m ore  in form a tio n , se e   D e fin in g a  
N e tw ork, o n p a g e  26.  

 

Note: 
To w ork w ith 65 p a n e ls or m ore , a  HASP se c urity ke y must b e 
c onn e c te d to th e AxTrax Serv er m a c hin e .  
Se e Syste m Re quire m e nts, p a g e 8. 

Time Zones 
D e fin es a  w e ekly tim e p e rio d or se t o f tim e p e rio ds, f or e x a m p l e , " O ffi c e  
Ho urs" or " O ut o f O ffi c e  Ho urs". D o or a c c ess rig hts, a l a rms a n d in p ut a n d 
o utp ut b e h a v ior c a n a ll b e  se t to b e h a v e  d iff e r e ntly w ith in e a c h Tim e 
Zo n e .  F or m ore  in form a tio n , se e  D e fin in g Tim e Zo n es, p a g e  25. 

Access Groups 
A n A c c ess G ro u p d e fin es w h e n e a c h r e a d e r o n th e  sit e  w ill b e  a v a il a b l e  
f or a c c ess. A ll sit e  p e rso nn e l a r e  a ssig n e d to a p pro pri a t e  A c c ess G ro u ps. 
F or m or e  inf orm a tio n , se e  C r e a tin g A c c ess G ro u ps, p a g e  39. 

Input and Output Groups 
In p ut a n d o utp ut gro u ps d e fin es se ts o f o utp uts or in p uts th a t sh o u l d b e  
m a n a g e d to g e th e r w ith in a  p a n e l. For m ore  in form a tio n , se e  C o n fig urin g 
th e  In p uts, p a g e  38. 

Access Areas and Global Antipassback 
A f a c ility c a n b e  su b-d iv id e d into se v e r a l a c c ess a r e a s in ord e r to 
c o nfig ure  a n d m a n a g e  it m ore  e ff e c tiv e ly .  A ntip a ssb a c k ru l es c a n b e  
a p p li e d for e a c h a c c ess a re a  to pre v e nt o n e  use r's c a rd or e ntry c o d e  
b e in g use d for tw o su bse q u e nt e ntri es a n d to pre v e nt a  se c o n d e ntry 
w ith o ut a  p r e v io us exit.  
C re a tin g A c c ess A r e a s a n d G lo b a l A nti p a ssb a c k Ru l es, p a g e  50. 
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Cards 
Lists a ll c a rds in th e  syst e m w ith th e ir st a tuses, a n d a llo ws th e  m a nu a l or 
a uto m a ti c  a d d itio n o f c a rds to th e  syst e m . F or m or e  inf orm a tio n , se e  
D e fin in g C a rds, p a g e  41. 

Departments and Visitors 
Lists d e p a rtm e nts a n d use rs, a s w e ll a s v isitors. Ev e ry use r is a  m e m b e r o f a  
d e p a rtm e nt. It is p ossib l e  to a ssig n e a c h use r a  c a rd a n d / or a  PIN c o d e , 
se t a c c ess rig hts, p e rso n a l d e t a ils, a n d a n i d e ntifi c a tio n p h oto gr a p h f or 
e a c h use r.  
C r e a t es v isitors w ith th e ir sp e c ifi c  a sso c i a t e d rig hts. 
F or m or e  inf orm a tio n , se e  D e fin in g Use rs a n d D e p a rtm e nts, p a g e  44. 

Holidays 
D e fin es a nnu a l h o li d a y d a t es. Usin g Tim e Zo n es, it is p ossib l e  to se t sp e c i a l 
a c c ess b e h a v iors f or h o li d a y tim e . 

 

Note: 
Se le c te d ho lid a y d a tes c a n a lso b e im p orte d into th e AxTrax AS-525 
fro m M icrosoft® O utlo ok®. 

Operators 
O p e r a tors a r e  p e o p l e  w ith a c c ess to  th e  AxTr a x so ftw a re . Th e  d e f a u lt 
o p e r a tor n a m es a r e  a d m in istr a tor, e n g in e e r a n d se c urity . 
D iff e r e nt o p e r a tors h a v e  w i d e r or m or e  r estri c t e d  se c urity rig hts, fro m 
c o m p l e t e  c o ntro l o v e r th e  syst e m to th e  a b ility o n ly to v i e w o n e  se c tio n . 
A ll O p e r a tor p a ssw ords a re  c a se-se nsitiv e . 

Reports 
AxTr a x c a n p ro d u c e  v a rio us r e p orts, in c lu d in g us a g e  r e p orts, a tt e n d a n c e  
r e c ords, v isitors, a n d ro ll c a lls. Th e  AxTr a x Re p ort W iz a rd a llo ws use rs to 
d esig n th e ir o w n c usto m r e p orts, b a se d o n th e ir n e e ds. For m or e  
inf orm a tio n , s e e  Re p orts, p a g e  75. 
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5. How to Set Up a Site 
Th is se c tio n o utlin es a  su g g est e d  st e p-b y-st e p  p ro c ess f or c o n fig urin g th e  
AxTr a x AS-525 for a  sit e . 

Step Action Section 

 
D e fin e  th e  Tim e Zo n es Se e  D e fin in g Tim e Zo n es, p a g e  25.  

 
D e fin e  a  N e tw ork Se e   D e fin in g a  N e tw ork, p a g e  26. 

 
D e fin e  a n d C o n fig ur e  a n 
A c c e ss C o ntro l P a n e l 

Se e  A d d in g A c c ess C o ntro l P a n e ls, 
p a g e  28. 

 
C o nfig ure  th e  D o ors Se e  Se ttin g D o or Pro p e rti es,  

p a g e  33. 

 
C o nfig ure  th e  Re a d e rs Se e  C o nfig urin g th e  Re a d e r,  

p a g e  35. 

 
C o nfig ure  th e  In p uts Se e  C o n fig urin g th e  In p uts,  

p a g e  38. 

 
C r e a t e  A c c ess G ro u ps Se e  C r e a tin g A c c ess G ro u ps,  

p a g e  39. 

 
D e fin e  n e w C a rds Se e  D e fin in g C a rds, p a g e  43. 

 
Se t-u p n e w Us e rs Se e  D e fin in g D e p a rtm e nts, Us e rs, a n d  

V isitors, p a g e  45. 

 
D e fin e  A c c ess A re a s a n d 
A ntip a ssb a c k 

Se e  D e fin in g A c c ess A r e a s a n d 
A ntip a ssb a c k, p a g e  51. 

 
Se t P a n e l Links Se e  Se ttin g P a n e l Links, p a g e  53. 

 
C r e a t e  a  St a tus M a p Se e  C r e a tin g St a tus M a ps, p a g e  56. 

Th e  AxTr a x AS-525 syst e m p e rf orms a n a uto m a ti c  d a t a  d o w n lo a d f or a ny 
p a r a m e t e r re l a t e d  to th e  h a rd w a re . If p a n e ls a re  c o nn e c t e d a n d a c tiv e , 
"D o w n lo a d in g" w ill a p p e a r o n th e  st a tus b a r a ft e r a ny d o w n lo a d e d 
p a r a m e t e r c h a n g e . "Re a d y" a p p e a rs w h e n d o w n lo a d is c o m p l e t e , 
h o w e v e r it m a y a lso a p p e a r a ft e r a  f a il e d d o w n lo a d . 

 

Note: 
It is th e o p era tors’ resp onsib ility to v erify th a t th e d o wnlo a d o p era tion 
su c c e e d e d or f a ile d . This c a n b e v erifie d in th e syste m e v e nt list or by 
c h e cking th e d o wnlo a d f a ile d d a t a  m a nu a lly, se e p a g e 79 . 
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5.1 Defining Time Zones 
A tim e zo n e  is a  gro u p o f p e rio ds w ith in a  w e e k. D o or a c c ess rig hts, a l a rms 
a n d in p ut a n d o utp ut b e h a v ior c a n a ll b e  se t to b e h a v e  d iff e r e ntly for 
e a c h Tim e Zo n e . M a ny o p e r a tio ns c a n a uto m a ti c a lly e n a b l e  or d is a b l e  
w ith in a  se l e c t e d tim e zo n e . 
Th e  Tim e Zo n e  Pro p e rti es w in d o w d isp l a ys th e  se l e c t e d p e rio ds for e a c h 
d a y in th e  w e e k. It is p ossi b l e  to se t a  m a xim u m o f e ig ht d iff e re nt p e rio ds. 

To set a new time zone: 
1. Se l e c t Tim e Zo n es fro m th e  tr e e  v i e w . 

C li c k th e  New i c o n  o n th e  to o l b a r. 
Th e  Tim e Zo n es Pro p e rti es w in d o w o p e ns. 

 
Figure 13: Time Zone Properties window 

Th e  Tim e Zo n e  Pro p e rti es w in d o w c o nt a ins th e  fo llo w in g fi e l ds: 

Field Description 
Description Ent e r a  n a m e for th e  tim e zo n e . 

Start /  End Ent e r a  st a rt tim e a n d a n e n d tim e f or e a c h p e rio d . 

Sun–Hol Se l e c t th e  d a ys o n w h i c h th e  tim e p e rio d is w ith in th e  tim e 
zo n e . 

Th e  "Ho li d a y" d a y c a n b e  se t to in c lu d e  n a tio n a l h o lid a ys. 

C lear All C l e a r a ll th e  tim e zo n e  s e ttin gs. 
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2. Ent e r a  n a m e for th e  tim e zo n e  a n d se t th e  r e q u ir e d tim e p e rio ds. 
C li c k OK. 

Th e  w in d o w c loses a n d th e  d isp l a y a re a  d isp l a ys th e  n e w tim e zo n e . 

 

Note: 
Tim e se ttings c a n b e c o py-a nd-p aste d b e tw e e n tim e zon es. 
Right-c lick on a  tim e zon e a n d se le c t Copy fro m th e shortc ut 
m e nu th e n Right-c lick on a  se c on d tim e zon e a n d se le c t Paste 
fro m th e shortc ut m e nu. 

5.2  Defining a Network 
Th e  AxTr a x AS-525 c o m m un i c a t es w ith e a c h a c c ess c o ntro l p a n e l a s p a rt 
o f a  n e tw ork. A  n e tw ork is a  gro u p o f u p  to 32 a c c ess c o ntro l p a n e ls. 
Th e  N e tw ork w in d o w in c lu d es th e  fo llo w in g inform a tio n: 

Th e  n e tw ork's n a m e , a d d ress a n d st a tus 
Th e  DIP sw it c h se ttin gs for th e  c o m m un i c a tio n sp e e d 
Th e  ty p e  o f n e tw ork c o nn e c tio n a n d th e  c o nn e c tio n se ttin gs 

To access the network window: 
1. In th e  Tr e e  v i e w , c li c k N e tw orks, a n d fro m th e  Network to o l b a r, c li c k 

New . 
Th e  N e tw ork w in d o w is d isp l a y e d . 

 
Figure 14: Network window 



How to Set Up a Site 

AS-525 AxTr a x So ftw a r e  Inst a ll a tio n a n d Us e r G u i d e  P a g e  27 
 

Th e  N e tw ork w in d o w c o nt a ins th e  fo llo w in g fi e l ds: 

Field Description 
Description Ent e r a  n a m e  f or th e  n e tw ork.  Th e  n e tw ork a d d r ess 

f or th e  n e tw ork is sh o w n to th e  rig ht o f th e  n e tw ork 
n a m e . 

Enabled En a b l e  th e  c h e c kb ox w h e n th e  n e tw ork is 
c o nn e c t e d a n d o p e r a tio n a l. 

Network Type Se l e c t th e  N e tw ork ty p e : Se ri a l, T C P/ IP or M o d e m . 
Se e  N e tw ork C o n fig ur a tio n , o n  
p a g e  96. 

Serial /  TCP / IP /  
Modem Network 

Se t th e  c o nn e c tio n ty p e  a n d sp e e d . 

For T C P/IP c o nn e c tio ns, se t th e  IP A d dr ess.  
Se e  N e tw ork C o n fig ur a tio n , o n  
p a g e  96. 

Configuration O p e ns th e  C o n fig ur a tio n w in d o w to se t 
c o m m un i c a tio n p r e f e r e n c es. Th is b utto n a p p e a rs 
w h e n se l e c tin g a  M o d e m or T C P/IP LA N n e tw ork. For 
m or e  inf orm a tio n , se e  N e tw ork C o n fig ur a tio n , p a g e  
96. 

Advanced Se ts th e  M a xim u m C o m m un i c a tio n tim e out f or p a n e l 
r esp o nse  tim e; Se t to "Slo w" if p a n e l r esp o nse  is n o t 
c o nsist e nt. Th is c o n d itio n m a y o c c ur d u e  to b usy 
T C P/IP n e tw ork or  w h e n c o nn e c tin g p a n e ls o n a  
W A N in r e m ot e  sit es 

 

2. Ent e r a  n a m e  f or th e  n e w N e tw ork in th e  D esc rip tio n b ox a n d se l e c t 
th e  En a b l e d c h e c k b ox. 

Se l e c t th e  N e tw ork ty p e  a n d se t th e  c o nn e c tio n se ttin gs. 

3. For a  M o d e m , c li c k th e  Configuration b utto n to se t d i a lin g 
pre f e r e n c es for th e  c o m p ut e r's m o d e m a n d th e  re c e iv in g m o d e m . 

4. For a  T C P/ IP LA N , c li c k th e  Configuration b utto n to lo c a t e  th e  
h a rd w a r e  o n th e  lo c a l n e tw ork.  

F or m or e  inf orm a tio n o n h o w to c o n fig ur e  a n a c c ess c o ntro l n e tw ork, 
se e  N e tw ork C o n fig ur a tio n , p a g e  96. C h e c k w ith yo ur syst e m 
a d m in istr a tor for m or e  inf orm a tio n , or c o nt a c t Rossl a r e  t e c hn i c a l 
su p p ort (se e  Te c hn i c a l Su p p ort, p a g e  103), Un-c h e c k th e  "En a b l e d" 
c h e c kb ox if you w ish to p a use  c o m m un i c a tio n to p a n e ls o n th e  
n e tw ork. 
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Note: 
A c c ess c ontro l p a n e ls c onn e ct to a  T CP/IP n etw ork vi a  a  MD-N32 
T CP to Seri a l c onv erter or using th e on b o a rd c onv erters in A C-225 
or A C-525. Re f er to th e re lev a nt h a rd w a re inst a ll a tion guid es for 
m ore d e t a ils. 

5. F or a ll ty p es o f n e tw ork, se t th e  DIP sw it c h o n th e  A c c ess c o ntro l 
p a n e l h a rd w a re  to m a tc h th e  d i a gr a m a t th e  to p o f th e  sc re e n . 

 

Note: 
M ake sure to p o w er-d o wn a n d th e n p o w er-up th e p a n e ls a fter 
c h a ng ing DIP sw itc h. 

 

5.3 Adding Access Control Panels 
Ev e ry n e tw ork is a  c lust e r o f a c c ess c o ntro l p a n e ls. E a c h P a n e l c a n b e  
c o nfig ure d usin g tw o re a d e rs p e r d o or w h e n th e  d o or a c ts a s b o th th e  
e ntr a n c e  a n d exit to a n a re a  o f th e  sit e . In th e ir st a n d a rd form , e a c h 
a c c ess c o ntro l p a n e l h a s tw o r e a d e rs a n d it c a n b e  c o nfig ure d a s e ith e r 
a s sin g l e  d o or w ith tw o r e a d e rs or a s tw o d o ors w ith o n e  re a d e r p e r e a c h 
d o or. Wh e n usin g o p tio n a l M D-D02 r e a d e rs e xp a nsio n b o a rd (su p p ort e d  
b y A C-225 or A C-525) e a c h p a n e l w ill h a v e  f o ur r e a d e rs a n d c a n b e  
c o nfig ures a s fo ur d o ors p a n e l. 
Use  tw o re a d e rs p e r d o or w h e n o n e  d o or a c ts a s b o th th e  e ntr a n c e  a n d 
exit to a n a re a  o f th e  sit e . Wh e n o n ly a n e ntry re a d e r is re q u ir e d , use  o n e  
re a d e r p e r d o or. 
For e x a m p l e : 

Use  c o nfig ur a tio n w ith tw o re a d e rs p e r d o or se t to IN a n d O UT, to 
p ro d u c e  a tt e n d a n c e  r e p orts. 
Use  o n e  re a d e r p e r d o or c o nfig ur a tion to c o ntro l tw o d o ors w ith "IN" 
re a d e r o n ly (e xitin g th e  pre m ises w ill b e  b y REX sw it c h or b y 
m e c h a n i c a l d o or h a n d l e  o n ly). 

General Panel Settings 
Th e  G e n e r a l t a b  o f th e  D o or C o ntro ll e r P a n e l Pro p e rti es w in d o w d isp l a ys 
th e  f o llo w in g: 

Th e  p a n e l's a d d ress a n d st a tus 
Th e  DIP sw it c h se ttin gs f or th e  p a n e l,  

If p a n e l e xp a nsio n b o a rds a re  inst a ll e d: 

Th e  in p ut a n d o utp ut c o nn e c tio ns f or th e  p a n e l 
Th e  p a n e l's h a rd w a r e  v e rsio n 

Re f e r to A C -525 H a rd w a r e  m a nu a l f or furth e r d e t a ils o n p a n e l 
c o nfig ur a tio ns. 
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To add a panel: 
1. In th e  tr e e  v i e w , c li c k o n N e tw orks. 

Th e  a v a il a b l e  n e tw orks a re  list e d  in th e  d isp l a y a re a . 

2. Se l e c t a  n e tw ork. 

For o n e  re a d e r p e r d o or o n th e  A c c ess C o ntro l P a n e l, c li c k th e  One 

Reader per Door i c o n . 

For tw o r e a d e rs p e r d o or o n A c c ess C o ntro l P a n e l, c li c k th e  Two 

Reader per Door i c o n . 

 

Note: 
M ake sure th a t D ip Sw itc h 3 p osition on th e p a n e l c orresp on ds w ith 
it's p osition d e m onstra te d on th e p a n e l pro p erties w ind o w . 

Th e  D o or C o ntro ll e r P a n e l Pro p e rti es w in d o w o p e ns. 

 
Figure 15: Door Controller Panel Properties window 

Th e  D o or C o ntro ll e r P a n e l Pro p e rti es w in d o w c o nt a ins th e  f o llo w in g fi e l ds: 

Field Description 
Panel 
Address 

Ent e r a n a d d ress nu m b e r for th e  p a n e l.  

Th e  n e tw ork's a d d ress is d isp l a y e d to th e  l e ft o f th e  p a n e l 
a d d r ess. V a li d e ntri es a r e  1-32. 

Hardware 
Version 

Se l e c t th e  a p p ro p ri a t e  p a n e l h a rd w a r e  ty p e . 

Enabled En a b l e  th e  c h e c kb ox to a c tiv a t e  th is p a n e l. 

C l e a r th e  c h e c kb ox if th e  p a n e l is n o t c o nn e c t e d . 
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Field Description 
Upload 
Previous 
Events 

En a b l e  th e  c h e c kb ox to se n d pre v io us lo g g e d e v e nts fro m 
th e  p a n e l. 

Inputs D isp l a ys th e  in p ut c o nn e c tio ns f or th e  p a n e l. 

Outputs D isp l a ys th e  o utp ut c o nn e c tio ns f or th e  p a n e l. 

Test C li c k to t est th e  p a n e l is c orre c tly c o nn e c t e d to th e  
c o m p ut e r. 

Th e  Test P a n e l w in d o w d isp l a ys h a rd w a r e  d e t a ils in c lu d in g 
h a rd w a r e  ty p e , firm w a r e  a n d b o otlo a d e r v e rsio ns, a n d 
in d i c a t es w h e th e r a n I / O  exp a nsio n b o a rd is inst a ll e d o n th e  
p a n e l. 

3. Se l e c t th e  a p p ro p ri a t e  H a rd w a r e  V e rsio n f or yo ur p a n e l. 

Ensur e  th a t th e  DIP sw it c h o n th e  p a n e l m a t c h es th e  d i a gr a m a t th e  
to p o f th e  sc r e e n . 

C li c k OK. Th e  w in d o w c loses a n d th e  d isp l a y a re a  d isp l a ys th e  n e w 
P a n e l. 

 

Note: 
A fter a  p a n e l is c onn e c te d , AxTrax AS-525 c a n a lso d e te c t a n d 
a d d it a uto m a tic a lly. For m ore inform a tion, se e D ete c ting Pa n e ls 
A uto m a tic a lly, p a g e 77. 

Configuring the Panel 
E a c h p a n e l h a s in d iv i d u a l se ttin gs f or a nti p a ssb a c k b e h a v ior a n d  f or 
r e c ord in g e v e nts. 

O n c e  th e  p a n e l is c o nn e c t e d , c o nfig ur e  a  p a n e l's o p tio ns fro m th e  
O p tio ns t a b  in th e  D o or C o ntro ll e r P a n e l Pro p e rti es w in d o w . 

 

Note: 
Wh e n th ere is c o m munic a tion w ith th e p a n e l th e Tx a nd Rx LEDs 
fl ash. 

To configure a panel: 
1. In th e  tr e e  v i e w , c li c k o n N e tw orks. 

Th e  a v a il a b l e  n e tw orks a re  list e d  in th e  d isp l a y a re a . 

2. Exp a n d a  n e tw ork in th e  tr e e  v i e w a n d se l e c t a  p a n e l to c o nfig ur e . 

C li c k o n th e  Edit i c o n . 
Th e  D o or C o ntro ll e r P a n e l Pro p e rti es a p p e a rs.  
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Figure 16: Door Controller Panel Properties Options tab 

Th e  O p tio ns t a b  c o nt a ins th e  f o llo w in g fi e l ds: 

Field Description 
Automatic 
Antipassback 

Se l e c t th e  tim e zo n e  f or d o or a nti p a ssb a c k ru l es to a p p ly . 

Hard Wh e n h a rd a nti p a ssb a c k is se l e c t e d , a n e v e nt is 
g e n e r a t e d  a n d th e  d o or d o es n o t o p e n . 

Soft Wh e n so ft a nti p a ssb a c k is se l e c t e d , th e  d o or o p e ns b ut 
a n e v e nt is g e n e r a t e d . 

Reader 1-4 En a b l e  th e  c h e c kb oxes to a p p ly a nti p a ssb a c k 
restri c tio ns to Re a d e r 1 thru Re a d e r 4 a s re q u ir e d . 

O n ly w h e n th e  c h e c k-b ox is c h e c k e d is th e  re a d e r 
A ntip a ssb a c k e n a b l e d . 

Select O p e n th e  Ev e nts Filt e r a n d se l e c t th e  Ev e nts th is P a n e l 
sh o u l d r e c ord . 

Se t th e  filt e r's o p e r a tio n m e th o d: 

 Always Active- O n ly th e  se l e c t e d e v e nts a re  
re c ord e d b y th e  p a n e l. 

 Active when disconnected- If th e  p a n e l is 
d isc o nn e c t e d fro m th e  AxTr a x se rv e r, o n ly th e  
se l e c t e d  e v e nts a re  re c ord e d . Wh e n th e  p a n e l is 
c o nn e c t e d to th e  se rv e r, a ll e v e nt a re  re c ord e d . 

N ot e : In d e f a u lt c o n fig ur a tio n , so m e e v e nts a re  filt e re d 
a n d m a y n ot b e  se e n in d isp l a y a r e a  - e v e nts v i e w . 
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Field Description 
Door Interlock C h e c k  th e  En a b l e  c h e c kb ox to e n a b l e   D o or Int e rlo c k. 

C h e c k th e  En a b l e  D o or 1-4 c h e c kb oxes  to a p p ly  th e  
D o or  Int e rlo c k r estri c tio ns to  D o ors 1-4. 

Th e  D o or Int e rlo c k  fun c tio n is o n ly e n a b l e d w h e n th e  
En a b l e  c h e c k b oxes a n d a  m in im u m o f tw o D o ors a re  
c h e c k e d . 

 
 

 

 

N ot e : 
Th e  D o or A nti p a ssb a c k f e a tur e  is n o w a v a il a b l e  f or f o ur d o ors. To 
a c tiv a t e  A nti p a ssb a c k, c h e c k th e  IN Re a d e r /  O UT Re a d e r 
c h e c k-b ox n ext to th e  a p pro pri a t e  re a d e r/s. Int e rlo c k(for P a n e ls 
w ith 2, 4 D o ors o n ly) is p r ese rv e d in ord e r to o p e n a n oth e r d o or 
w h e n th e  c urre nt d o or is o p e n . 
 

3. C li c k o n th e  O p tio ns t a b . 

4. Se t A nti p a ssb a c k a n d e v e nt filt e rin g f or th is p a n e l a n d c li ck Test. 

Th e  t est sc r e e n d isp l a ys th e  f o llo w in g in f orm a tio n: 

 
Figure 17: Panel Connection Test 

Field Description 
Firmware version Th e  firm w a r e  v e rsio n o f th e  b o a rd . 

Bootloader 
version 

Th e  b o otlo a d e r v e rsio n o f th e  b o a rd . 

Hardware Th e  h a rd w a r e  n a m e . 

Supervised Inputs Th e  p a n e l is s e c ur e  in c a s e  o f t a m p e rin g . 

MD-IO84 M D-I O 84 d o es or d o es n o t exist 
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Field Description 
MD-D02 M D-D02 d o es or d o es n ot exist 

5. C li c k OK.  
Th e  w in d o w c loses a n d th e  d isp l a y a re a  d isp l a ys th e  n e w P a n e l. 

 

Note: 
A p a n e l c onfigura tion c a n b e c o p ie d-a nd-p aste d b e tw e e n 
p a n e ls. Right-c lick on a  p a n e l a n d se le c t Copy fro m th e shortc ut 
m e nu th e n Right-c lick on a  se c on d p a n e l a nd se le c t Paste fro m 
th e shortc ut m e nu. Pro p erties c a n only b e c o p ie d b e tw e e n 
p a n e ls of th e sa m e d o or c ontro ller typ e a n d h a rd w a re v ersion. 

5.4 Setting Door Properties 
Ev e ry P a n e l c o ntro ls o n e  or tw o d o ors, or f our d o ors if M D-D02 r e a d e r 
e xt e nsio n b o a rd is c o nn e c t e d . E a c h d o or c a n b e  c o nfig ure d in d iv i d u a lly. 
Th e  D o or C o ntro ll e r Pro p e rti es w in d o w d isp l a ys th e  f o llo w in g: 

 Th e  se ttin gs f or un lo c kin g a n d r e-lo c kin g 
 Th e  tim e a v a il a b l e  b e f or e  th e  d o or r e lo c ks or r e c ords a l a rm 

e v e nts 

To set door properties: 
1. In th e  tr e e  v i e w , c li c k o n N e tw orks. 

Th e  a v a il a b l e  n e tw orks a re  list e d  in th e  d isp l a y a re a . 

2. Se l e c t a  n e tw ork a n d exp a n d a  p a n e l in th e  tr e e  v i e w . 
Se l e c t a  d o or to se t its p ro p e rti es. 

3. C li c k o n th e  Ed it i c o n . 
Th e  D o or C o ntro ll e r Pro p e rti es W in d o w o p e ns. 
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Figure 18: Door Properties window 

Th e  D o or Pro p e rti es w in d o w c o nt a ins th e  fo llo w in g fi e l ds: 

Field Description 
Description Ent e r a  n a m e  for th e  d o or. 

REX enabled A Re q u est to Exit un lo c ks th e  d o or for a  use r-d e fin e d 
d ur a tio n . En a b l e  th e  c h e c kb ox to a llo w Re q u ests to Exit 
for th is d o or. Th e  d o or REX in p uts lo c a tio ns d e p e n ds o n 
p a n e l c o n fig ur a tio ns, th e y c a n b e  se e n in th e  p a n e l 
pro p e rti es w in d o w .  

First person delay 
on automatic 
unlock 

Se ts th e  d o or's b e h a v ior d urin g a n a uto m a ti c  un lo c k 
tim e zo n e . En a b l e  th e  c h e c kb ox to r e q u ir e  th a t d urin g 
th e  se l e c t e d Tim e Zo n e  th e  d o or re m a ins un lo c k e d o n ly 
a ft e r th e  first use r o p e ns it. Th e  a uto m a ti c  un lo c k tim e 
zo n e  is se l e c t e d  in P a n e l Links W in d o w b y se l e c tin g th e  
o utp ut c orr esp o n d in g to th a t d o or. Se e  Se ttin g P a n e l 
Links, p a g e  53. 

Door output 
polarity is Normal 
C losed 

En a b l e  th is c h e c kb ox to e nsure  f a il Sa f e  d o or o p e n in g if 
th e  F a il Sa f e  d o or Lo c k D e v i c e  p o w e r f a ils. O n c e  
e n a b l e d , th e  d o or o utp ut re l a y w ill a c tiv a t e  w h e n th e  
d o or is c lose d a n d d e-a c tiv a t e  w h e n d o or is o p e n . In 
th is c o nfig ur a tio n , th e  F a il S a f e  lo c k d e v i c e  sh o u l d b e  
w ire d to th e  d o or re l a y N . O  (N orm a l O p e n) a n d C O M 
( C o m m o n) t e rm in a ls. 

Manual Door 
Open Enabled 

En a b l e  th is c h e c kb ox to a llo w o p e r a tors to a d just th e  
d o or m a nu a lly. Se e  C o ntro llin g th e  D o or M a nu a lly , 
p a g e  70. 
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Field Description 
Door open time Se t th e  d ur a tio n for w h i c h th e  d o or st a ys un lo c k e d . 

Extended door 
open time 

Se t th e  d ur a tio n f or w h i c h th e  d o or st a ys un lo c k e d f or 
use rs w ith Ext e n d e d d o or o p e n rig hts. 

Door held open Se t th e  d ur a tio n f or w h i c h th e  d o or c a n b e  h e l d o p e n 
w ith o ut r a isin g a n e v e nt. 

En a b l e  th e  c h e c kb ox to use  th is tim e r. 

Door Forced 
Open 

Se t th e  d ur a tio n a ft e r w h i c h w h e n th e  d o or is f orc e d a n 
e v e nt o c c urs. 

En a b l e  th e  c h e c kb ox to use  th is tim e r. 

4. C o nfig ure  th e  d o or a s re q u ire d a n d c li c k OK. 

5.5 Configuring the Reader 
A p a n e l c a n b e  c o nn e c t e d to tw o re a d e rs, or fo ur re a d e rs w h e n M D-D02 
ext e nsio n b o a rd is c o nn e c t e d . 
Th e  re a d e r pro p e rti es w in d o w h a s tw o t a bs:  

Th e  G e n e r a l t a b  se ts g e n e r a l o p e r a tio n se ttin gs f or th e  r e a d e r 
Th e  O p tio ns t a b  se ts a c c ess o p tio ns for th e  r e a d e r 

To configure a Reader: 
1. In th e  tr e e  v i e w , c li c k o n N e tw orks. 

Th e  a v a il a b l e  n e tw orks a re  list e d  in th e  d isp l a y a r e a . 

2. Se l e c t a  n e tw ork a n d exp a n d a  p a n e l in th e  tr e e  v i e w . 

Exp a n d a  d o or w ith in th e  p a n e l a n d se l e c t a  re a d e r to se t its 
p ro p e rti es. 

C li c k o n th e  Edit i c o n . 
Th e  Re a d e r Pro p e rti es Win d o w o p e ns. 

General Reader Operation Settings 
Th e  Re a d e r Pro p e rti es G e n e r a l t a b  d isp l a ys: 

Th e  se ttin gs for h o w th e  re a d e r w ill o p e r a t e  
Th e  ty p e  o f re a d e r th a t is b e in g use d 
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Figure 19: Reader Properties General tab 

Th e  Re a d e r Pro p e rti es G e n e r a l t a b  c o nt a ins th e  fo llo w in g fi e l ds: 

Field Description 
Description Ent e r th e  n a m e  o f th e  r e a d e r. 

Operation 
Mode 

Se l e c t h o w th e  r e a d e r o p e r a t es. 

Inactive: Th e  re a d e r is n ot in use . 
C ard Only: Th e re a d e r w ill a c c e p t RFID c a rds o n ly . 
PIN Only: Th e  re a d e r w ill a c c e p t PIN in p uts o n ly . 
C ard or PIN: Th e  re a d e r w ill a c c e p t b oth c a rds a n d PIN 
c o d es. 
Desktop: Th e  re a d e r is in a c tiv e , b ut b e in g use d to 
r e c ord n e w c a rds o n th e  c o m p ut e r. 
No Access Mode: Th e  r e a d e r w ill n o t gr a nt a c c ess to 
a ny use rs. 

Direction Se l e c t w h e th e r in th e  re a d e r is a llo w in g a c c ess into th e  a re a  
or e xit o ut o f it.  

Secured 
(C ard+PIN) 
time zone 

Se l e c t a  tim e zo n e  d urin g w h i c h a c c ess sh o u l d b e  gr a nt e d 
o n ly a ft e r b o th th e  c a rd a n d PIN a re  e nt e re d . 

Th e  PIN m ust b e  e nt e re d w ith in 10 se c o n ds o f th e  c a rd . 

Open Door En a b l e  th e  c h e c kb ox to a llo w th e  re a d e r to un lo c k th e  d o or. 

Deduct User 
Counter 

En a b l e  th e  c h e c kb ox to r e c ord th is e ntry a g a inst th e  use r's 
e ntry a llo w a n c e  c o unt e r. 

Se e  G e n e r a l Use r Pro p e rti es, p a g e  45. 

Reader type Se l e c t th e  d a t a  tr a nsm ission ty p e  f or th e  r e a d e r h a rd w a re . 
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Field Description 
Keypad type Se l e c t th e  d a t a  tr a nsm ission ty p e  f or th e  ty p e  o f k e y p a d 

h a rd w a r e . 

Check 
facility code 
only 

En a b l e  th e  c h e c kb ox to a llo w a c c ess to a ny use r a ssig n e d 
to a  f a c ility list e d  in th e  se l e c t e d list o f f a c iliti es. 

Th e  list o f f a c iliti es is d e fin e d o n th e  O p tio ns t a b . 

AYC-W6500 
Biometric 
Reader 

En a b l e  th e  c h e c kb ox to int e rf a c e  w ith th e  AY C-W6500 
b io m e tri c  r e a d e r a n d its P C  a p p li c a tio n , BioTr a x. 

3. C o nfig ure  th e  re a d e r a s re q u ir e d a n d c li c k OK. 

Reader Access Options 
Th e  Re a d e r Pro p e rti es O p tio ns t a b  d isp l a ys: 

Tim e d a nti p a ssb a c k se ttin gs for th e  re a d e r 
Restri c t e d  sit e  a c c ess se ttin gs 

 
Figure 20: Reader Properties Options tab 

Th e  Re a d e r Pro p e rti es w in d o w c o nt a ins th e  f o llo w in g fi e l ds: 

Field Description 
Automatic 
Antipassback 

Se l e c t th e  tim e zo n e  in w h i c h tim e d a nti p a ssb a c k ru l es 
a p p ly . To se t Tim e Zo n es, se e  D e fin in g Tim e Zo n es,  
p a g e  25. 
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Field Description 
Hard Wh e n h a rd a nti p a ssb a c k is se l e c t e d , a n e v e nt is 

g e n e r a t e d  a n d th e  d o or d o es n o t o p e n . 

Soft Wh e n so ft a nti p a ssb a c k is se l e c t e d , th e  d o or o p e ns b ut 
a n e v e nt is g e n e r a t e d . 

Time Se t th e  nu m b e r o f m inut es b e f or e  a  use r c a n r e-e nt e r 
usin g th is r e a d e r. 

Add from List C li c k to a d d sit es fro m a  list. 

Th e  sit e  list a p p li es o n ly w h e n th e  C h e c k sit e  c o d e  o n ly 
c h e c kb ox o n th e  G e n e r a l t a b  is e n a b l e d . 

Add Manually C li c k to e nt e r a  sit e  c o d e . 

Th e  sit e  list a p p li es o n ly w h e n th e  C h e c k sit e  c o d e  o n ly 
c h e c kb ox o n th e  G e n e r a l t a b  is e n a b l e d . 

Remove Re m o v e  th e  se l e c t e d sit e  fro m th e  list. 

4. C o nfig ure  th e  re a d e r a s re q u ir e d a n d c li c k OK. 

5.6 Configuring the Inputs 
Ev e ry p a n e l h a s fo ur in p uts. Usin g M D-I O 84 a d ds a n oth e r e ig ht in p uts (12 
in p uts to t a l) a n d usin g M D-D02 a d ds f o ur in p uts (8 in p uts to t a l). So m e 
in p uts a re  d e d i c a t e d a n d so m e a re  g e n e r a l p urp ose  in p uts. Th e  p a n e l 
pro p e rti es w in d o w d isp l a ys th e  se ttin gs for e a c h in p ut.  
In p ut ty p e  is pro gr a m m e d in d iv i d u a lly n o m a tt e r if it is a  d e d i c a t e d in p ut 
or g e n e r a l p urp ose  in p ut. 

To configure an Input: 
1. In th e  tr e e  v i e w , c li c k o n N e tw orks. 

Th e  a v a il a b l e  n e tw orks a re  list e d  in th e  d isp l a y a re a . 

2. Se l e c t a  n e tw ork a n d exp a n d a  p a n e l in th e  tr e e  v i e w . 

Se l e c t In p uts a n d se l e c t a n in p ut fro m th e  d isp l a y a re a . 

3. C li c k o n th e  Edit i c o n . 
Th e  In p ut Pro p e rti es W in d o w o p e ns. 
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Figure 21: Input Properties window 

Th e  P a n e l Pro p e rti es w in d o w c o nt a ins th e  fo llo w in g fi e l ds: 

Field Description 
Description Ent e r a  n a m e for th e  in p ut. 

Type Se l e c t th e  ty p e  o f in p ut to b e  m o n itor e d . 

Normally Open/ C lose: A n in p ut e ith e r in a n o p e n 
or c lose  st a t e . 
Normally Open/ C lose 1 Resistor: A n in p ut in a n 
o p e n , c lose  or tro u b l e  st a t e . 

Th is o p tio n is o n ly a v a il a b l e  for su p e rv ise d in p uts. 

Normally Open/ C lose 2 Resistor: A n in p ut in a n 
o p e n , c lose  or tro u b l e  st a t e , w ith a d d itio n a l 
c h e c ks for sh ort-c irc u it a n d o p e n-c irc u it 
t a m p e rin g . 

Th is o p tio n is o n ly a v a il a b l e  for su p e rv ise d in p uts. 

F or m or e  inf orm a tio n , p l e a se  r e f e r to th e  a c c ess c o ntro l 
p a n e l h a rd w a re  m a nu a l.  

Activity start 
delay 

Se t th e  d e l a y tim e b e f or e  th is in p ut b e c o m es a c tiv e . 
N ot e  th a t o n n orm a lly o p e n in p ut, th e  d e l a y st a rts o n c e  
th e  in p ut c o nt a c t is c los e d . O n n orm a lly c los e d in p ut, 
th e  d e l a y st a rts o n c e  th e  in p ut c o nt a c t o p e ns. 

4. C o nfig ure  th e  in p ut a s re q u ire d a n d c li c k OK. 

5.7 Creating Access Groups 
A n a c c ess gro u p is a  list o f d o or re a d e rs a n d o f tim e zo n es d urin g w h i c h 
e a c h o f th ose  d o or re a d e rs a r e  a v a il a b l e  f or a c c ess. Ev e ry use r is a ssig n e d 
to a n a c c ess gro u p . 
Th e  A c c ess G ro u p w in d o w lists a ll th e  d o or re a d e rs d e fin e d in th e  
d a t a b a se  a n d th e  tim e zo n es d urin g w h i c h th e y c a n b e  a c c esse d . 
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To create an access group: 
1. Exp a n d th e  G ro u ps e l e m e nt in th e  tr e e  v i e w a n d se l e c t A c c ess 

G ro u ps. C li c k th e  New i c o n  o n th e  to o l b a r. 
Th e  A c c ess G ro u ps w in d o w o p e ns. 

 
Figure 22: Access Group window 

Th e  A c c ess G ro u p w in d o w c o nt a ins th e  f o llo w in g fi e l ds: 

Field Description 
Description Ent e r a  n a m e  f or th e  a c c ess gro u p . 

Reader Lists e v e ry re a d e r d e fin e d in th e  d a t a b a se . 

Group time zone Se l e c t th e  tim e zo n e  d urin g w h i c h th is re a d e r sh o u l d b e  
a c c essib l e . 

2. Ent e r a  n a m e  f or th e  a c c ess gro u p a n d se t tim e zo n es f or r e a d e rs a s 
re q u ire d . C li c k OK. 
Th e  w in d o w c loses a n d th e  d isp l a y a re a  d isp l a ys th e  n e w a c c ess 
gro u p . 

 

Note: 
A c c ess se ttings c a n b e c o py-a n d-p aste d b e tw e e n a c c ess 
groups. Right-c lick on a  a c c ess groups a nd se le ct Copy fro m th e 
shortc ut m e nu. Right-c lick on a  se c on d a c c ess group a nd se le c t 
Paste fro m th e shortc ut m e nu. 
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5.8 Creating Input Groups 
In p ut gro u ps a r e  a  c o ll e c tio n o f In p uts fro m p a n e l or p a n e ls th a t c a n b e  
use d in p a n e l links to p e rform a d v a n c e d o p e r a tio ns. 
 

To set an Input Group 
1. G o to th e  G ro u ps se c tio n in th e  Tr e e  V i e w p a n e , a n d exp a n d th e  

v i e w . 

2. Se l e c t "In p ut gro u ps," a n d rig ht c li c k th e  se l e c tio n to c re a t e  a  
n e w gro u p  
or  
Pr ess th e  "N e w" i c on to c r e a t e  a  n e w In p ut gro u p . 

3. Exp a n d th e  n e tw ork(s) a n d p a n e ls. 

4. Fin a lly , c h e c k a ll re l e v a nt In p uts. 

 
Figure 23: Input Group Creation 
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5.9 Creating Output Groups 
O utp ut gro u ps a re  a  c o ll e c tio n o f O utp uts fro m p a n e l or p a n e ls th a t c a n 
b e  use d in p a n e l links to p e rf orm a d v a n c e d o p e r a tio ns, su c h a s El e v a tor 
c o ntro l. 

To set an Output Group 
1. G o to th e  G ro u ps se c tio n in th e  Tr e e  V i e w p a n e , a n d exp a n d th is 

v i e w . 
2. Se l e c t " O utp ut gro u ps," a n d rig ht c li c k th e  se l e c tio n to c r e a t e  a  

n e w gro u p 
or  
Pr ess th e  "N e w" i c o n to c r e a t e  n e w O utp ut gro u p . 

3. Exp a n d th e  N e tw ork(s) a n d p a n e ls.  
4. Fin a lly , c h e c k a ll re l e v a nt O utp uts. 
 

 
Figure 24: Output Group Creation 
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5.10 Defining Cards 
Th e  AxTr a x d a t a b a se  m a int a ins a  list o f e v e ry use r c a rd or PIN th a t h a s 
b e e n a ssig n e d . Th e  A d d C a rds w in d o w d e fin es: 

Th e  ty p e  o f re a d e r n e e d e d to re a d th e  c a rd 
Th e  nu m b e r o f c a rds to c re a t e  
If use rs sh o u l d b e  c re a t e d  in th e  d a t a b a se  for e a c h n e w c a rd 

To Define Cards: 
1. Se l e c t C a rds in th e  tr e e  v i e w . 

C li c k th e  New i c o n  o n th e  to o l b a r. 
Th e  A d d C a rds w in d o w o p e ns. 

 
Figure 25: Add Cards- Manual tab 

Th e  A d d C a rds – M a nu a l t a b  c o nt a ins th e  fo llo w in g fi e l ds: 

Field Description 
Reader Type Se l e c t th e  ty p e  o f r e a d e r a p p ro p ri a t e  f or th ese  c a rds. 

C ards quantity Ent e r th e  nu m b e r o f c a rds to a d d . 

Start from Ent e r th e  c a rd nu m b e r f or th e  first c a rd in th e  se t. 

Facility code Ent e r th e  sit e  c o d e  f or th ese  c a rds. 

Th is fi e l d is n o t a v a il a b l e  f or a ll r e a d e r ty p es.  

New Users En a b l e  th is c h e c kb ox to c re a t e  a  n e w use r in th e  
d a t a b a se  f or e a c h n e w c a rd . 
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Field Description 
User Number 
started from 

Ent e r th e  use r nu m b e r f or th e  first use r in th e  se t. 

Th is fi e l d is o n ly a v a il a b l e  w h e n th e  N e w Use rs 
c h e c kb ox is e n a b l e d . 

A  m a xim u m o f 1000 use rs c a n b e  g e n e r a t e d  a t o n e  
tim e . 

2. Se t fi e l ds a s re q u ir e d a n d c li c k Add . 
A  d i a lo g re p orts th a t th e  o p e r a tio n h a s b e e n c o m p l e t e d . 

Enrolling cards using MD-08 
Th is o p tio n is a v a il a b l e  for use rs w ith th e  M D-08 un it o n-b o a rd . 

To Define MD-08: 
1. Se l e c t C a rds in th e  tr e e  v i e w . 

C li c k th e  New i c o n  o n th e  to o l b a r. 
Th e  A d d C a rds w in d o w o p e ns (s e e  Fig ur e  25). 

2. C li c k th e  M D-08 t a b . 
Th e  M D-08 t a b is d isp l a y e d . 

 
Figure 26: Add Cards- MD-08 tab 

3. Se l e c t yo ur Re a d e r ty p e , a n d th e n C o m Port. 

1. C li c k Add. 
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5.11 Defining Departments, Users and Visitors 
Ev e ry use r is gro u p e d w ith in a  d e p a rtm e nt. Th e  AxTr a x AS-525 stor es 
c o nt a c t d e t a ils for e a c h use r, a sso c i a t e d  c a rd d e t a ils a n d use r a c c ess 
rig hts. 
Th e  Use r Pro p e rti es w in d o w h a s fo ur t a bs: 

G e n e r a l t a b  d isp l a ys i d e ntifi c a tio n a n d c o ntro l inform a tio n 
C o d es t a b  d isp l a ys inform a tio n a b o ut c a rds a sso c i a t e d  w ith th e  use r 
D e t a ils t a b  r e c ords use r c o nt a c t d e t a ils 
Use r Fi e l ds t a b  stores use r-d e fin e d d a t a  

To create departments: 
1. Se l e c t th e  D e p a rtm e nts \ Use rs e l e m e nt in th e  tr e e  v i e w . 

2. To c r e a t e  a  n e w D e p a rtm e nt, c li c k th e  New i c o n  o n th e  to o l b a r. 
Th e  D e p a rtm e nts d i a lo g a p p e a rs. 

 
Figure 27: Department dialog 

3. Ent e r a  n a m e  f or th e  d e p a rtm e nt a n d c li ck OK. 

To create users: 
1. Exp a n d th e  D e p a rtm e nts \ Us e rs e l e m e nt a n d se l e c t a  D e p a rtm e nt f or 

th e  n e w use r. 

2. C li c k th e  New i c o n  o n th e  to o l b a r.  

Th e  Use r Pro p e rti es w in d o w o p e ns.  

General User Properties 
Th e  G e n e r a l t a b  d isp l a ys: 

Use r i d e ntifi c a tio n inf orm a tio n 
Use r v a li d ity s e ttin gs 
A c c ess rig hts f or th e  use r 
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Figure 28: User Properties Window 

Th e  G e n e r a l t a b  c o nt a ins th e  f o llo w in g fi e lds: 

Field Description 
Add /Remove C li c k to a d d a  p h oto o f th e  use r, or to re m o v e  

a n existin g p h oto . N o t e  th a t th e  se l e c t e d p h oto 
a sp e c t r a tio sh o u l d b e  1.25 H x 1.00 L o th e rw ise  
th e  p h oto m a y b e  d istort e d . 

First name Ent e r th e  use r's first n a m e . 

Middle name Ent e r th e  use r's m i d d l e  n a m e . 

Last name Ent e r th e  use r's l a st n a m e . 

User number Ent e r a  un i q u e use r nu m b e r to i d e ntify th e  use r. 

Department Se l e c t th e  use r's d e p a rtm e nt. 

Access group Se l e c t th e  use r's a c c ess gro u p . 
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Field Description 
Select color C li c k to s e l e c t w h i c h c o lor to use  to h ig h lig ht th is 

use r w h e n a c c ess e v e nts g e n e r a t e d b y th a t 
use r. 

Use r h ig h lig htin g m ust b e  a c tiv a t e d in To o ls > 
O p tio ns > G e n e r a l t a b . 

Location C li c k to d isp l a y a  lo g o f d o ors a c c esse d b y th is 
use r. 

Valid date / time from Ent e r th e  d a t e / tim e fro m w h i c h th e  use r's a c c ess 
rig hts b e g in . 

Valid date / time until 
(checkbox) 

En a b l e  th e  c h e c kb ox to se t th e  d a t e / tim e o n 
w h i c h th e  use r's a c c ess rig hts e n d . 

Valid date / time until 
(field) 

Ent e r th e  d a t e / tim e o n w h i c h th e  use r's a c c ess 
rig hts e n d . 

Th is fi e l d is o n ly a v a il a b l e  w h e n th e  c h e c kb ox 
h a s b e e n e n a b l e d . 

Enabled En a b l e  th e  c h e c kb ox to se t a n a c c ess rig hts 
c o untd o w n c ount e r f or th is use r. 

Wh e n th e  c o unt e r r e a c h es ze ro , th e  use r's 
a c c ess rig hts e n d . 

Test C li c k to c h e c k th e  c urre nt st a t e  o f th e  use r's 
c o untd o w n c o unt e r. 

Set new counter 
(checkbox) 

En a b l e  th e  c h e c kb ox to se t a  n e w c o untd o w n 
c o unt e r v a lu e  f or th is use r. 

Set new counter (field) Ent e r a  n e w c o untd o w n c o unt e r v a lu e  f or th is 
use r. 

Th is fi e l d is o n ly e n a b l e d w h e n th e  Se t n e w 
c o unt e r c h e c kb ox h a s b e e n e n a b l e d . 

Rights Antipassback 
immunity 

En a b l e  th e  c h e c kb ox to o v e rri d e  a ny 
a nti p a ssb a c k r estri c tio ns f or th is use r. 

 Extended door 
open time 

En a b l e  th e  c h e c kb ox to e ntitl e  th is use r to a n 
ext e n d e d un lo c k e d d o or d ur a tio n . 

Th e  ext e n d e d d ur a tio n is se t for e a c h d o or. Se e   

Se ttin g D o or Pro p e rti es, p a g e  33. 

Links Access 
Granted 
command 

En a b l e  th e  c h e c kb ox to a c tiv a t e  a  use r-d e fin e d 
se t o f in p uts or o utp uts f or th is use r. 

Th e  o p e r a tio ns a re  se t in th e  Links w in d o w . Se e  
Se ttin g P a n e l Links, p a g e  53. 
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Field Description 
 Access 

Denied 
command 

En a b l e  th e  c h e c kb ox to a c tiv a t e  a  use r-d e fin e d 
se t o f in p uts or o utp uts f or th is use r. 

Th e  o p e r a tio ns a re  se t in th e  Links w in d o w . Se e  
Se ttin g P a n e l Links, p a g e  53. 

 User 
selected 
Output 
group 

Se l e c t a n o utp ut gro u p f or th is use r. 

Th e  o utp uts w ill b e  trig g e re d e v e ry tim e th e  use r 
a c c esses a  d o or, a s sp e c ifi e d in th e  Links 
w in d o w . Se e  Se ttin g P a n e l Links, p a g e  53. 

 Handicapp
ed check-
box 

En a b l e  th e  c h e c kb ox to a c tiv a t e  a  d e d i c a t e d 
o utp ut a  sh ort tim e a ft e r th e  d o or is un lo c ke d . 

Th e  o utp uts a re  se t in th e  Links w in d o w . Se e  
Se ttin g P a n e l Links, p a g e  53. 

Associated Cards and Codes 
Th e  C o d es t a b  d isp l a ys: 

Th e  c a rd c o d es a ssig n e d to th is use r (u p to 16 c a rds) 
Th e  PIN c o d e  a ssig n e d to th is use r 
Bio m e tri c  fin g e rp rint t e m p l a t es f or th is use r, o n ly v a li d w h e n usin g 
Rossl a r e ’s AY C-W6500 Bio m e tri c  r e a d e r a n d its c orr esp o n d in g P C  
a p p li c a tio n 

 
Figure 29: Users General tab 

 
Th e  C o d es t a b  c o nt a ins th e  fo llo w in g fi e l ds: 

Field Description 
Site Code Th e  sit e  c o d e  a ssig n e d to th is c a rd . 
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Field Description 
C ard Number Th e  un iq u e  num b e r o f th is c a rd . 

Status Se l e c t th e  st a tus o f th e  c a rd . In a c tiv e  c a rds c a nn ot 
g a in a c c ess to th e  f a c ility . 

Add from list C li c k to a d d a  n e w c a rd . 

A ll c a rds w ith in th e  use r's sp e c ifi e d sit e  c o d e  a re  list e d . 

Add Manually C li c k to c re a t e  n e w c a rds fro m th e  A d d C a rds w in d o w . 
F or m or e  inf orm a tio n , se e , p a g e  43. 

Number of digits Se l e c t th e  l e n g th o f th e  PIN for th is use r. 

Code Ent e r a  PIN . 

Auto PIN C li c k to a uto m a ti c a lly g e n e r a t e  a  r a n d o m PIN . 

Fingerprint Sp e c ifi es if th e  use r h a s re c ord e d fin g e rprint t e m p l a t es. 
F or use  w ith th e  AY C-W6500 Bio m e tri c  Re a d e r a n d its 
c orr esp o n d in g P C  a p p li c a tio n . 

User Contact Details 
Th e  D e t a ils t a b  r e c ords c o nt a c t a n d i d e ntifi c a tio n d e t a ils a b o ut th e  use r. 

 
Figure 30: Details tab 

Th e  D e t a ils t a b  c o nt a ins th e  fo llo w in g fi e l ds: 

Field Description 
Telephone Ent e r a n o ffi c e  t e l e p h o n e  num b e r f or th e  use r. 

Mobile Ent e r a  c e ll p h o n e  nu m b e r for th e  use r. 
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Field Description 
Fax Ent e r a  f a x nu m b e r f or th e  use r. 

Email Ent e r a n e m a il a d d r ess f or th e  use r. 

Address Ent e r a  p ost a l a d d r ess f or th e  use r. 

Home telephone Ent e r a  h o m e t e l e p h o n e  nu m b e r f or th e  use r. 

C ar registration Ent e r th e  use r's li c e nse  p l a t e  nu m b e r. 

Title Ent e r th e  use r's titl e  (e . g . "Mr."). 

Employment Date Ent e r th e  d a t e  th e  use r jo in e d th e  firm . 

Notes Ent e r a ny a d d itio n a l in f orm a tio n . 

Details C li c k to o p e n th e  use r's a d d itio n a l d e t a ils fo ld e r. 

User Defined Data 
Th e  Use r Fi e l ds t a b  c a n b e  use d to stor e  a ny inf orm a tio n r e q u ir e d b y th e  
syst e m o p e r a tor. 

 
Figure 31: User Fields tab 

Use r fi e l ds a re  d e fin e d in To o ls > O p tio ns > Use r Fi e l ds t a b . Se e  Use r 
D e fin e d Fi e l ds, p a g e  85. 

3. Ent e r d e t a ils for th e  use r a n d c li c k OK. 

4. C li c k "N e w Use r" fro m w ith in use r t a b  to a d d n e w use rs. 

5. Th e  w in d o w c loses a n d th e  d isp l a y a re a  d isp l a ys th e  use r. 

To create visitors: 
1. Exp a n d th e  D e p a rtm e nts \ V isitors e l e m e nt a n d se l e c t V isitors to a d d 

n e w v isitors. 
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2. C li c k th e  New i c o n  o n th e  to o l b a r.  

Th e  V isitor Pro p e rti es w in d o w o p e ns. 

 

 

Note: 
For inform a tion on th e C o d es, D e t a ils, a n d User Fie lds t a bs, p le ase 
re f er to th e To C re a te Users se c tion a b ov e . 

 

5.12 Creating Access Areas and Global Antipassback 
Rules 

A l a rg e  sit e  c a n b e  d iv i d e d into se v e r a l sm a ll e r a n d m ore  m a n a g e a b l e  
a c c ess a re a s. Re p orts c a n b e  pro d u c e d in d iv i d u a lly for e a c h a r e a . 
In a d d itio n , g lo b a l A nti p a ssb a c k ru l es c a n b e  a p p li e d for e a c h a c c ess 
a re a . Wh e n g lo b a l A nti p a ssb a c k ru l es a r e  in forc e , a  use r c a nn ot r e-e nt e r 
a n a c c ess a r e a  until th e y h a v e  l e ft it. 

 

Note: 
G lo b a l A ntip assb a ck fun ction a lity is only e nforc e d wh e n th e 
AxTrax AS-525 is c onn e c te d a nd m onitoring th e e ntire a c c ess 
c ontro l syste m . 

Use  th e  A c c ess A r e a  w in d o w to a d d e ntry a n d exit d o or re a d e rs to a n d 
fro m a n a r e a  w ith in th e  f a c ility . 

To create a new access area: 
1. Exp a n d A c c ess A r e a  in th e  tr e e  v i e w a n d se l e c t th e  p a re nt a re a  

w ith in w h i c h to a d d th e  n e w a c c ess a r e a . 

C li c k th e  New i c o n  o n th e  to o l b a r. 
Th e  A c c ess A re a  w in d o w o p e ns. 
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Figure 32: Access Area window 

Th e  A c c ess A re a  w in d o w c o nt a ins th e  f o llo w in g fi e l ds: 

Field Description 
Description Ent e r a  d esc rip tio n f or th e  a c c ess a r e a . 

Enter to area Lists th e  e ntry r e a d e rs into th is a c c ess a r e a . 

Exit from area Lists th e  exit r e a d e rs o ut o f th is a c c ess a r e a . 

< / > C li c k to a d d a n d re m o v e  re a d e rs fro m th e  Ent e r to 
A re a  a n d Exit fro m A r e a  lists. 

2. Ent e r a  n a m e  f or th e  a c c ess a r e a  a n d se l e c t e ntry a n d e xit r e a d e rs.  

C li c k OK. 

Th e  w in d o w c loses a n d n e w a c c ess a re a  a p p e a rs in th e  d isp l a y a re a . 

3. Se l e c t G lo b a l A ntip a ssb a c k in th e  tr e e  v i e w a n d c li c k th e  New i c o n 

 o n th e  to o l b a r. 
Th e  G lo b a l A nti p a ssb a c k d i a lo g a p p e a rs. 
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Figure 33: Global Antipassback dialog box 

4. Ent e r a  d esc rip tio n f or th e  A nti p a ssb a c k ru l e , se l e c t th e  a c c ess a r e a  
a n d tim e zo n e  f or w h i c h it a p p li es. Se l e c t H a rd or So ft A ntip a ssb a c k. 

5. C li c k OK. 

Th e  d i a lo g c loses a n d th e  g lo b a l A nti p a ssb a c k ru l e  is sh o w n in th e  
d isp l a y a r e a . 

 

Note: 
G lo b a l A ntip assb a ck w ill c a use A ntip assb a ck e v e nt only on 
"Enter" re a d ers to th e d e fin e d "Are a".  
To im p le m e nt A ntip assb a ck on Exit re a d ers as w e ll, it is n e c essa ry 
to d e fin e a  n e w a re a  w ith o p p osite  re a d er d ire c tions: 
Re a d ers d e fin e d "Enter" in first a re a  n e e d to b e d e fin e d a g a in in 
th e n e w Are a  as "Exit" re a d ers, a n d "Exit" re a d ers in first "Are a" 
should b e d e fin e d "Enter" re a d ers in se c ond "Are a". 

5.13 Setting Panel Links 
P a n e l Links a r e  ru l es f or h o w th e  syst e m sh o u l d b e h a v e  w h e n e v e nts o c c ur 
in th e  a c c ess c o ntro l p a n e l. Th e  Links w in d o w d isp l a ys: 

A n e v e nt o n a  p a n e l a n d th e  p a n e l e l e m e nt to w h i c h th e  link 
resp o nse  a p p lies 
Th e  r e q u ir e d in p ut or o utp ut r esp o nse  
A ny a l a rm m ess a g e  to d isp l a y o n th e  AxTr a x AS-525 c o m p ut e r 

To create a panel link: 
1. In th e  tr e e  v i e w , c li c k o n N e tw orks.  

Th e  a v a il a b l e  n e tw orks a re  list e d  in th e  d isp l a y a re a . 

2. Se l e c t a  n e tw ork a n d exp a n d a  p a n e l in th e  tr e e  v i e w . 
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Se l e c t P a n e l Links a n d se l e c t a  link fro m th e  d isp l a y a r e a . 

C li c k o n th e  Edit i c o n .  
Th e  Links Win d o w o p e ns. 

 
Figure 34: Links window 

Th e  Links w in d o w c o nt a ins th e  f o llo w in g fi e lds: 

Field Description 
Source Type Se l e c t th e  p a n e l e l e m e nt ty p e  w h i c h r a ises th e  e v e nt. 

Source Se l e c t th e  p a n e l e l e m e nt w h i c h r a ises th e  e v e nt. 
Up to 8 links c a n b e  a d d e d for e a c h so ur c e  in A C -225 
a n d A C -525. 

Up to 2 links c a n b e  a d d e d for e a c h so ur c e  in A C -215. 

Event Se l e c t th e  e v e nt. 

Event Description Ent e r a  d esc rip tio n f or th e  e v e nt. 

Enabled En a b l e  th e  c h e c kb ox to a c tiv a t e  th is link ru l e . 

Generate Alarm En a b l e  th e  c h e c kb ox to g e n e r a t e  a n a l a rm c o n d itio n 
w h e n th e  se l e c t e d  e v e nt o c c urs. 

Destination Type Se l e c t th e  p a n e l e l e m e nt ty p e  th a t r esp o n ds to th e  
e v e nt. 

Destination Se l e c t th e  p a n e l e l e m e nt th a t r esp o n ds to th e  e v e nt. 

Operation Se l e c t th e  o p e r a tio n for th e  d estin a tio n e l e m e nt to 
p e rf orm . 
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Field Description 
Time Ent e r th e  d ur a tio n f or w h i c h th is o p e r a tio n sh o u l d 

a p p ly . Th is b ox is o n ly a v a il a b l e  w h e n a  tim e-b o un d 
o p e r a tio n is s e l e c t e d . 

Time Zone Se l e c t th e  tim e zo n e  d urin g w h i c h th is link ru l e  a p p li es. 

Alarm Message Ent e r a  m ess a g e  to b e  d isp l a y e d a s a n o n-sc r e e n 
a l a rm w h e n th e  se l e c t e d e v e nt o c c urs. 

Th is b ox is o n ly a v a il a b l e  w h e n th e  G e n e r a t e  A l a rm 
c h e c kb ox h a s b e e n e n a b l e d . 

Select Color C li c k to se l e c t a  c o lor f or th e  a l a rm m ess a g e . 

Th is b ox is o n ly a v a il a b l e  w h e n th e  G e n e r a t e  A l a rm 
c h e c kb ox h a s b e e n e n a b l e d . 

Sound check-box C li c k to se l e c t So un d for A l a rm; o p e r a b l e  w h e n 
G e n e r a t e  A l a rm c h e c k-b ox is c h e c k e d . 

Browse Bro wse  fil es for th e  so un d *. w a v fil e  yo u w a nt for th e  
G e n e r a t e d A l a rm to so un d . 

Sound Now 
button 

C li c k So un d N o w b utto n to g e n e r a t e  th e  se l e c t e d 
so un d . 

 

 

Note: 
Num erous e v e nts a nd links a re d e fin e d in Pa n e l Links. Th e 
O p era tors must a vo id c onflic ts or illo g ic a l d e finitions. Not a ll e v e nt 
sourc es th a t a p p e a r in Pa n e l Links a re e n a b le d in th e p a n e l, a n d 
th e O p era tor should v erify th e m . Test th e Link c on d ition 
o p era tions a fter m a king a ny c h a ng es in th e Link d e finitions. 

 

5.14 Creating Elevator Control 
El e v a tor c o ntro l c a n b e  c r e a t e d  in th e  f o llo w in g f o ur sim p l e  st e ps. 
 
St e p  O n e : 
A ssig n a  r e a d e r to th e  e l e v a tor c o ntro l. 
N orm a lly , a  re a d e r is a sso c i a t e d w ith a  d o or. For e l e v a tor c o ntro l, a  
se l e c t e d  r e a d e r sh o u l d b e  a sso c i a t e d  w ith se v e r a l o utp uts (flo ors). In th e  
re a d e r Pro p e rti es w in d o w , d ese l e c t th e  O p e n D o or c h e c k b ox. Se e  
Se ttin g D o or Pro p e rti es se c tio n o n p a g e  33. 
 
St e p  Tw o: 
C r e a t e  o utp ut gro u ps. 
Ev e ry o utp ut gro u p r e pr ese nts a  flo or or se v e r a l flo ors.  To c r e a t e  a n 
o utp ut gro u p , se e  C r e a tin g O utp ut G ro u ps o n p a g e  42. 
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Note: 
Wh e n c r e a tin g a n o utp ut gro u p f or th e  e l e v a tor c o ntro l, th e  
se l e c tio n o n ly a p p li es to o utp uts fro m th e  s a m e p a n e l. 

 
St e p  Thr e e : 
C r e a t e  p a n e l link. 
( O n ly o n e  p a n e l link is r e q u ir e d .) 
Fig ur e  35 sh o ws th e  P a n e l Link c o n fig ur a tio n . 

 
Figure 35: Panel Link Configuration 

 
St e p  Fo ur: 
A sso c i a t e  use rs w ith e l e v a tor c o ntro l rig hts. 
E a c h use r c a n b e  a sso c i a t e d  w ith th e  r e l e v a nt a c c ess gro u p to a llo w th a t 
use r a c c ess to sp e c ifi c  flo ors, a s n e e d e d .  
In th e  G e n e r a l t a b  o f th e  Use r w in d o w , a sso c i a t e  a  use r w ith o utp ut 
gro u ps. Se e  G e n e r a l Use r Pro p e rti es, o n p a g e  45. 

5.15 Creating Status Maps 
Th e  St a tus M a p d isp l a ys th e  st a tus o f e v e ry d o or, in p ut, o utp ut, 
a nti p a ssb a c k ru l es a n d a l a rms in th e  f a c ility o n use r-se l e c t e d flo or p l a ns. 

To set-up a Status Map: 
1. In th e  tr e e  v i e w , c li c k o n Ev e nts, th e n c li c k St a tus M a p a n d c li c k o n 

th e  N e w El e m e nt i c o n . 

A  n e w m a p e l e m e nt a p p e a rs in th e  tr e e  v i e w . 
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2. Rig ht-c li c k o n th e  n e w m a p e l e m e nt. A  sh ort c ut m e nu a p p e a rs. 

3. Se l e c t th e  Picture  o p tio n . Th e Se l e c t Im a g e  Fil e  w in d o w o p e ns. 

 

Note: 
To c h a ng e m a p im a g e a n d / or to a d d o b je c ts on th e m a p , you 

must press th e Pa use key   (se e To o lb a r, p a g e 19), a ft er whic h 
th e o ption to right c lick th e m a p n a m e on th e tre e vie w w ill b e 
e n a b le d . 

4. Se l e c t a  gr a p h i c  fil e  f or th e  St a tus M a p b a ckgro un d . 

Th e  fil e  is sh o w n in th e  d isp l a y a re a  in o n e  o f th e  fo llo w in g form a ts: 
j p g , g if or b m p . 

 
Figure 36: Status Map with Image 

5. Ensur e  th a t th e  St a tus M a p to o l b a r is sh o w in g th e  "o fflin e  m o d e " i c on 

. 

C li c k o n N e tw orks a n d rig ht-c li c k o n a  d o or, re a d e r, in p ut, o utp ut, 
p a n e l or a n oth e r st a tus m a p  th a t sh o u l d b e  d isp l a y e d a s a n o b j e c t 
o n th e  st a tus m a p . 

Se l e c t Add to Map fro m th e  sh ort c ut m e nu . 

Th e  o b j e c t a p p e a rs o n th e  st a tus m a p , a n d c a n b e  d r a g g e d to its 
c orr e c t p ositio n . 
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Figure 37: Status Map with Door 

6. Rig ht-c li c k o n a  m a p o b j e c t to se t its p ro p e rti es, a n d se l e c t Show on 
Map fro m th e  sh ort c ut m e nu . 

Th e  Sh o w o n M a p w in d o w o p e ns. 

 
Figure 38: Show on Map window 

7. En a b l e  th e  St a tus c h e c kb ox to d isp l a y th e  o b j e c ts st a t e  o n th e  st a tus 
m a p . 

For a  d o or's Sh o w o n M a p pro p e rti es, se l e c t: 

By Door Monitor- sh o w th e  d o or's o p e n st a t e  b a se d o n its p hysi c a l 
p ositio n . 
By Door Output- sh o w th e  d o or's o p e n st a t e  b a se d in th e  st a tus o f its 
lo c k. 

8. Re p e a t st e p  5–7 until a ll o b j e c ts a r e  sh o w n o n th e  st a tus m a p , a s 
re q u ire d . 

Re p e a ts st e ps 1–7 to se tu p a d d itio n a l st a tus m a ps. 
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Note: 
Sta tus m a p ic ons c a n a lso b e a d d e d to oth er st a tus m a ps, 
ind ic a ting wh ere th e tw o m a p a re as m e e t.  

5.16 Setting Door Forced 
D o or Forc e d o c c urs w h e n a  c o ntro ll e d d o or o p e ns ill e g a lly w h e n th e  d o or 
r e l a y o utp ut is n o t a c tiv a t e d . Th is m a y o c c ur if so m e o n e  o p e ns a  d o or 
w ith o ut in p uttin g a  v a li d c o d e  or usin g a  D o or REX b utto n .   

In ord e r to d e t e c t a  D o or Forc e d c o n d itio n , th e  d o or m ust b e  e q u i p p e d 
w ith a  d o or c o nt a c t c o nn e c t e d to th e  M o n itor to th e  M o n itor In p ut o f th e  
r e l e v a nt d o or.  

Wh e n D o or Forc e d is e n a b l e d , th e  syst e m c a n g e n e r a t e  a  D o or Forc e d 
e v e nt, w h i c h c a n b e  use d to g e n e r a t e  a n a l a rm or to to g g l e  a n o utp ut.   

 

 
Figure 39: Door Properties 

To Set Door Forced 
1) O n th e  AxTr a x Tr e e  m e nu , se l e c t N e tw ork>P a n e l>D o or.  

Th e  D o or Pro p e rti es w in d o w o p e ns. 
2) C h e c k th e  Door Forced c h e c kb ox. 
3) Ent e r a  d e l a y (if r e q u ir e d) in M inut es a n d Se c o n ds. Usu a lly , d e l a ys 

a re  n or re q u ir e d sin c e  D o or Forc e d is d e t e c t e d  im m e d i a t e ly .  
Th is se ttin g a llo ws a  "D o or Forc e d" e v e nt to b e  g e n e r a t e d . Th e  
e v e nt c a n th e n b e  use d to g e n e r a t e  a  syst e m a l a rm , or to 
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a c tiv a t e  a n o utp ut. A ll o f th ese  p ossib iliti es m a y b e  c o nfig ur e d in 
th e  "Links" w in d o w . 

4) O n th e  AxTr a x Tr e e  m e nu , se l e c t N e tw ork>P a n e l>P a n e l links> 
"N e w" c o m m a n d b utto n .  
Th e  Links w in d o w o p e ns, fo llo w e d b y th e  D o or Pro p e rti es w in d o w . 

5) D e fin e  th e  lo c a tio n a n d resu lts o f th e  D o or Forc e d c o n d itio ns: 
In "So urc e  Ty p e " a n d "So urc e " se l e c t th e  D o or o n w h i c h D o or 
Forc e d sh o u l d o c c ur. 

In "Ev e nt" se l e c t "D o or F orc e d O p e n". 

In "D estin a tio n" a n d "D estin a tio n Ty p e ," se l e c t th e  o p e r a tio n th a t 
D o or F orc e d  sh o u l d trig g e r (in c lu d in g "N o n e " if a p p li c a b l e ). 

6) To g e n e r a t e  a n a l a rm c o n d itio n , e n a b l e  th e  "A l a rm" c h e c kb ox 
a n d d e fin e  th e  a l a rm d e t a ils a s d esc ri b e d a b o v e . 

 

 
Figure 40: Door Forced Settings 

5.17 Setting Door Held Open 
D o or H e l d O p e n is a  c o n d itio n w h e r e  th e  c o ntro ll e d d o or re m a ins o p e n 
lo n g e r th a n a  pre d e fin e d p e rio d . Th is is use fu l for d e t e c tin g  a  c o n d itio n in 
w h i c h a  d o or is n o t c lose d c o n d itio n a ft e r it h a s b e e n v a lid ly o p e n e d .  Th e  
D o or H e ld O p e n c o n d itio n m a y o c c ur if so m e o n e  b lo c ks th e  d o or f or fr e e  
p a ss a g e .  

In ord e r to d e t e c t th e  D o or Forc e d c o n d itio n , th e  d o or m ust b e  e q u i p p e d 
w ith a  D o or c o nt a c t, c o nn e c t e d to th e  M o n itor in p ut o f th e  r e l e v a nt d o or.  
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Wh e n D o or H e ld O p e n is e n a b l e d , th e  syst e m c a n g e n e r a t e  a  D o or H e l d 
O p e n e v e nt, w h i c h c a n g e n e r a t e  a n a l a rm or c a n to g g l e  so m e o utp ut.   

 

 
Figure 41: Door Properties 

 

To Set Door Held Open 
1) O n th e  AxTr a x Tr e e  m e nu , se l e c t N e tw ork>P a n e l>D o or.  

Th e  D o or Pro p e rti es w in d o w o p e ns. 
2) En a b l e  th e  "D o or H e l d O p e n" c h e c kb ox. 
3) Ent e r th e  r e q u ir e d d e l a y in M inut es a n d Se c o n ds. (N orm a lly , 30 

se c o n ds is a  suffi c i e nt d e l a y . 
4) Th is se ttin g g e n e r a t es a  "D o or H e l d O p e n" e v e nt, w h i c h c a n b e  

use d to g e n e r a t e  a  syst e m a l a rm , or to a c tiv a t e  a n o utp ut.  
Th ese  p ossib iliti es c a n b e  c o nfig ure d in th e  "Links" w in d o w . 

5) O n th e  AxTr a x Tr e e  m e nu , se l e c t N e tw ork>P a n e l>P a n e l links> 
"N e w" c o m m a n d b utto n .  
Th e  Links w in d o w o p e ns, fo llo w e d b y th e  D o or Pro p e rti es w in d o w . 

6) D e fin e  th e  lo c a tio n a n d r esu lts o f th e  D o or H e l d O p e n c o n d itio ns: 
In "So urc e  Ty p e " a n d "So urc e " se l e c t th e  D o or o n w h i c h D o or H e l d 
O p e n o c c urs. 

In "Ev e nt" se l e c t "D o or H e l d O p e n". 

In "D estin a tio n" a n d "D estin a tio n Ty p e " se l e c t th e  o p e r a tio n th a t 
D o or H e l d O p e n  w ill trig g e r (in c lu d in g "N o n e " if a p p li c a b l e . 

7) To g e n e r a t e  a n a l a rm c o n d itio n , e n a b l e  th e  "A l a rm" c h e c kb ox 
a n d d e fin e  th e  a l a rm d e t a ils a s d esc ri b e d a b o v e . 
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Figure 42: Door Held Open Settings 

 
 

5.18 Door Interlock 
D o or Int e rlo c k, so m e tim es r e f e rr e d a s M a ntr a p , p r e v e nts tw o or m or e  
re l a t e d d o ors fro m o p e n in g a t th e  s a m e tim e .  It m a y b e  use fu l for th e  
e ntry h o l es o f C l e a n Ro o ms or in o th e r f a c iliti es w ith tw o exit d o ors. It 
sh o u l d o n ly b e  p ossi b l e  to o p e n o n e  d o or a t a  tim e w ith a  v a li d use r c o d e .  

Axtr a x f e a tures a  d e d i c a t e d m e c h a n ism to d e fin e  Int e rlo c k for 2, 3, or 4 
d o ors, a s lo n g a s th e y a re  lo c a t e d o n th e  s a m e a c c ess c o ntro l p a n e l.  
Int e rlo c k c a nn ot b e  use d in p a n e ls th a t su p p ort a  sin g l e  d o or.  

To e n a b l e  Int e rlo c k, re l a t e d d o ors m ust b e  e q u i p p e d w ith a  d o or p ositio n 
se nsor, c o nn e c t e d  to th e  D o or M o n itor in p ut o f th e  r e l e v a nt d o ors. D o or 
Int e rlo c k o n ly restri c ts use r e ntry thro u g h re a d e rs or k e y p a ds.  Th e  use  o f 
REX b utto n or Links se ttin gs sh o u l d n ot b e  use d to a c tiv a t e  d o ors, w h i c h 
a re  n ot lim it e d  b y Int e rlo c k.  

D o ors a re  c o nsi d e re d o p e n w h e n e ith e r th e  D o or M o n itor or th e  D o or 
Re l a y a re  o p e n e d , a n d it sh o u l d n ot b e  p ossi b l e  to o p e n a ny o th e r 
re l a t e d d o or w ith use r c o d es. If a n a tt e m p t is m a d e  to o p e n a n oth e r d o or, 
a n "A c c ess d e n i e d-D o or int e rlo c k" e v e nt is g e n e r a t e d .  
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Setting Door Interlock 

In a  ty p i c a l Inte rlo c k a p p li c a tio n w ith a  2D o ors/4Re a d e r p a n e l c o ntro llin g 
e ntry a n d exit to a  r estri c t e d  a re a , th e  d o ors a n d re a d e rs m a y b e  lo c a t e d  
a s f o llo ws: 

D o or1/Re a d e r1 - Entry fro m outsi d e  into M a n Tr a p ro o m 

D o or1/Re a d e r2 – Exit fro m M a n Tr a p ro o m to o utsid e  

D o or2/Re a d e r3 - Entry fro m M a n Tr a p ro o m into r estri c t e d  a r e a  

D o or2/Re a d e r4 – Exit fro m r estri c t e d  a r e a  into M a n Tr a p ro o m 

 
Figure 43: Door Interlock Diagram 

Axtr a x D o or Int e rlo c k Se ttin g: 

1) Ed it "P a n e l sc r e e n >> O p tio ns t a b".  
2) In "D o or Int e rlo c k" se l e c t "En a b l e d" c h e c kb ox. 
3) En a b l e  a t l e a st tw o d o or c h e c kb oxes. 

 

 
 

Figure 44: Setting Door Interlock

Restricted area 

Entry and Exit Room room 

Re a d e r1 

Re a d e r2 

Re a d e r3 

Re a d e r4 

D o or2 

 

D o or1 
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6. ViTrax Video Integration 
Utilizin g c a m e r a ’s o n yo ur A C-525 p a n e l is d o n e  usin g th e  fo llo w in g St e ps: 

Step Action Section 

 
C o nn e c tin g to V iTr a x Se rv e r. Se e  C o nn e c tin g to V iTr a x 

Se rv e r, p a g e  64.  

 
A d d in g a  C a m e r a  to A C -525 
p a n e l. 

A d d in g a  C a m e r a  to A C -525 
p a n e l, p a g e  64. 

 
Usin g P a n e l Links. Se e  Se ttin g P a n e l Links, p a g e  

53. 

 
V i e w in g Re c ord e d Ev e nts. Se e  V i e w in g Re c ord e d 

e v e nts, p a g e  67. 

 

6.1 Connecting to ViTrax Server 
D e fin e  th e  V iTr a x Se rv e r d a t a b a se  w ith w h i c h th e  AS-525 AxTr a x So ftw a r e  
c o m m un i c a t e s. 

To Connect to ViTrax Server: 
1. Wh e n th e  V iTr a x Se rv e r is runn in g , c li c k Fil e / V iTr a x Se rv e r. 

Th e  V iTr a x Se rv e rs w in d o w is d isp l a y e d . 

 
Figure 45: ViTrax Servers 

2. C li c k th e  New i c o n  o n th e  to o l b a r. 
Th e  Se rv e r V iTr a x w in d o w is d isp l a y e d  

New 

Edit 

Delete 
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Figure 46: Server ViTrax window 

3. In th e  V iTr a x IP A d dr ess fi e l d , ty p e  in e ith e r Lo c a l h ost or o th e r IP 
a d d ress n a m e .  

4. In th e  V iTr a x Use r N a m e , ty p e  in Use rn a m e 

5. In th e  V iTr a x P a ssw ord , ty p e  in P a ssw ord 

 

Note: 
Th e Passw ord typ e d must rese m b le th e non-d e f a ult p assw ord for 
th e serv er. 

6. C li c k Auto connect on Start c h e c kb ox. 

7. C li c k Connect. 

8. C li c k OK. 
Th e  m ess a g e  “V iTr a x Se rv e r C o nn e c t e d ” is d isp l a y e d . 

Th e  V iTr a x se rv e r n o w a p p e a rs in th e  V iTr a x Se rv e rs w in d o w list  
(se e  Fig ur e  45). 

 
Figure 47: ViTrax Server list 
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6.2 Adding a Camera to AC-525 panel 
D e fin in g c o m m un i c a tio n o f A C-525 c a m e r a s to th e  V iTr a x Se rv e r, is d o n e  
p hysi c a lly b e tw e e n th e  c a m e r a  a n d th e  A C-525 p a n e l, se e  A C-525 
Inst a ll a tio n M a nu a l. 
Th e  c a m e r a s a v a il a b l e  o n th is n e tw ork a re  d isp l a y e d w h e n c li c kin g th e  
N e tw ork o n th e  tr e e . Wh e n c li c kin g th e  i c o n th e  c a m e r a  list is d isp l a y e d . 
Exp a n d th e  tr e e  to se e  w h i c h c a m e r a s a re  c o nn e c t e d  to w h i c h p a n e ls. 

To configure a camera to the network: 
C o nfig ure  th e  N e tw ork a s se e n in Se c tio n  5.2. 
O n c e  th e  c a m e r a  is p hysi c a lly inst a ll e d , th e  syst e m re a ds th e  c a m e r a  
o n th e  n e tw ork a n d d isp l a ys it o n th e  tr e e . 

 
Figure 48: Camera icon 

To view the camera list: 
C li c k th e  C a m e r a  i c o n . 
Th e  C a m e r a  list w in d o w is d isp l a y e d . 

 
Figure 49: Camera icon 
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6.3 Conditioned Recording via Panel Links 
Yo u c a n se l e c t th e  so urc e , d estin a tio n , a n d p e rio d o f r e c ord in gs 
usin g C o n d itio n e d Re c ord in g se q u e n c es, p ro gr a m m e d v i a  th e  P a n e l 
Links sc r e e n .  

To create a panel link: 
1. In th e  tr e e  v i e w , c li c k o n N e tw orks.  

Th e  a v a il a b l e  n e tw orks a re  list e d  in th e  d isp l a y a re a . 

2. Se l e c t a  n e tw ork a n d exp a n d a  p a n e l in th e  tr e e  v i e w . 

Se l e c t P a n e l Links a n d se l e c t a  link fro m th e  d isp l a y a r e a . 

C li c k o n th e  Edit i c o n .  
Th e  Links Win d o w o p e ns. 

 
Figure 50: Local Recording  

3. In D estin a tio n Ty p e  d ro p-d o w n list, s e l e c t Local recording .  

4. In D estin a tio n dro p-d o w n list, s e l e c t a  c a m e r a : m o m e nt a rily r e c ord in g 
or pre  e v e nt re c ord in g , a n d th e n c li c k O K. 

6.4 Viewing Recorded events 
In th e  C a m e r a  Pro p e rti es w in d o w yo u c a n v i e w liv e  stre a m in g a n d e d it 
v a rio us c a m e r a  p ro p e rti es. 

To access C amera Properties: 
1. D o u b l e-c li c k C a m e r a  <n a m e > in th e  Tr e e  V i e w .  
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Figure 51: Camera Properties  

2. D o u b l e-c li c k C a m e r a  <n a m e > in th e  Tr e e  V i e w .  
Th e  C a m e r a  Pro p e rti es w in d o w is d isp l a y e d . 

 
Figure 52: Camera Properties window 

Th e  C a m e r a  Pro p e rti es w in d o w in c lu d es th e  fo llo w in g: 

Field Description 
Properties C a m e r a  h a rd w a r e  p ro p e rti es 

PC Archive Str e a ms s a v e d in P C  

Local Archive Str e a ms s a v e d in USB-k e y 

Audio from 
C amera - 

En a b l e  th e  o p tio n a n d se l e c t v o lu m e 

Audio to 
C amera- 

En a b l e  th e  o p tio n a n d se l e c t M i c ro p h o n e  D e v i c e  

3. C li c k O K. 

 

Note: 
V iTrax Serv er must b e running to vie w re c ord ings. 
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F or m or e  inf orm a tio n o n c a m e r a  p ro p e rti es, se e  V iTr a x So ftw a r e  M a nu a l. 

To access Live Video: 
1. Rig ht-c li c k C a m e r a  <n a m e > in th e  Tr e e  V i e w .  

 
Figure 53: View Live Camera 

2. In th e  Rig ht-c li c k m e nu , se l e c t V i e w . 
Th e  Liv e  V i d e o Stre a m in g w in d o w is d isp l a y e d . 

 
Figure 54: Live Video Streaming 

Th e  Liv e  V i d e o Stre a m in g w in d o w in c lu d es th e  fo llo w in g: 

Icon Name Description 

 
Re c ord in g Sa v in g str e a ms to a rc h iv e , p a g e  19. 

 
Sto p Sto ps Re c ord in g to th e  a rc h iv e . 

 
A u d io to C a m e r a  Sp e a k fro m P C  m i c ro p h o n e  b y c a llin g to 

P a n e l Ra m 

3. C li c k C a n c e l to c lose . 
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7. Manual Operation 
In a d d itio n to th e  AxTr a x AS-525's a uto m a t e d m o n itorin g a n d c o ntro l o f 
th e  a c c ess c o ntro l n e tw ork, it is a lso p ossib l e  to c o ntro l th e  n e tw ork 
d ir e c tly . 

7.1 Controlling the Door Manually 
Th e  D o or M a nu a l O p e r a tio n w in d o w a llo ws a n o p e r a tor to o p e n or c lose  
a  se l e c t e d  grou p o f d o ors d ire c tly . 

To manually open or close a door: 

1. C li c k th e  Open Door Manually i c o n  o n th e  to o l b a r. 

Th e  D o or M a nu a l O p e r a tio n w in d o w o p e ns. 

 
Figure 55: Door Manual Operation window 

Th e  o p e r a tor c a n sort th e  list e d  p a n e ls/ d o ors in re g u l a r or r e v e rse  
ord e r b y c li c kin g th e  c o lu m n h e a d e r w ith th e  l e ft m o use  b utto n .   

2. Se l e c t a n o p tio n: 

Open momentarily- A ll se l e c t e d d o ors a re  o p e n e d for th e  tim e se t in 
th e  tim e r b ox. 
Open permanently- A ll se l e c t e d d o ors a re  o p e n e d . 
C lose output- C lose  th e  se l e c t e d  d o ors a n d re turn c o ntro l to th e  
AxTr a x AS-525. 

3. En a b l e  th e  c h e c kb oxes to se l e c t to w h i c h d o ors th e  o p e r a tio n 
a p p li es. 
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C li c k Apply to p e rf orm th e  o p e r a tio n . 

 

Note: 
D o or M a nu a l O p era tion c a n only c ontro l d o ors th a t h a v e b e e n se t 
as M a nu a l Do or O p e n En a b le d in th e Do or Pro p erties w ind o w . Se e 
Se tting Do or Pro p erties, p a g e 33. 

 

7.2 Changing the Reader Mode 
Th e  M a nu a l Re a d e r O p e r a tio ns w in d o w a llo ws a n o p e r a tor to c h a n g e  th e  
o p e r a tio n m o d e  o f a  re a d e r. 
Re a d e rs h a v e  six p ossi b l e  o p e r a tio n m o d es: 

Inactive: Th e  re a d e r is n ot in use . 
C ard Only: Th e re a d e r w ill a c c e p t c a rds o n ly . 
PIN Only: Th e  re a d e r w ill a c c e p t PIN in p uts o n ly . 
C ard or PIN: Th e  re a d e r w ill a c c e p t b oth c a rds a n d PINs. 
Desktop: Th e  r e a d e r is in a c tiv e , b ut c a n r e c ord n e w c a rds f or th e  
AxTr a x AS-525 d a t a b a se . 
No Access Mode: Th e  re a d e r w ill n ot gr a nt a c c ess to use rs. 
C ard + PIN: Th e  r e a d e r r e q u ires b o th a  c a rd a n d th e n a  PIN . Th e  PIN 
m ust b e  e nt e re d w ith in 10 se c o n ds o f th e  c a rd . 

To manually change the reader mode: 
1. Exp a n d th e  N e tw orks e l e m e nt o n th e  tr e e  v i e w a n d exp a n d a  

se l e c t e d  n e tw ork. 

Se l e c t a  p a n e l in th e  tr e e  v i e w a n d c li c k th e  Change Reader Mode 

i c o n . 

Th e  M a nu a l Re a d e r O p e r a tio ns w in d o w o p e ns. 

 
Figure 56: Manual Reader Operations Window 
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2. Se l e c t a n o p tio n: 

Change operation mode permanently- Rese ts a ll se l e c t e d re a d e rs to 
th e  se l e c t e d  o p e r a tio n m o d e . 
Change operation mode until C ard+PIN starts- Rese ts a ll se l e c t e d 
re a d e rs to th e  se l e c t e d  o p e r a tio n m o d e  until th e y e nt e r a  se c ure d 
tim e zo n e .  
In th e  se c ure d tim e zo n e , th e  o p e r a tio n m o d e  sw it c h es to C a rd + 
PIN . 
Default- Re turns c o ntro l o f th e  r e a d e rs to th e  syst e m . 

3. En a b l e  th e  c h e c kb oxes to se l e c t to w h i c h re a d e rs th e  o p e r a tio n 
a p p li es. 

C li c k Apply to p e rf orm th e  o p e r a tio n . 

 

Note: 
For m ore inform a tion on se c ure d (C a rd + PIN) tim e zon es, se e 
G e n era l Re a d er O p era tion Se ttings, p a g e 35. 

7.3 Controlling Outputs Manually 
Th e  M a nu a l O utp ut O p e r a tio n w in d o w a llo ws a n o p e r a tor to o p e n or 
c lose  a  se l e c t e d  gro u p o f outp uts o n a  p a n e l d ir e c tly . 

To manually open or close an output: 
1. Exp a n d th e  N e tw orks e l e m e nt o n th e  tr e e  v i e w a n d exp a n d a  

se l e c t e d  n e tw ork. 

Se l e c t a  p a n e l in th e  tr e e  v i e w , a n d th e n c li c k th e   

Change Output Operation i c o n . 

 
Figure 57: Manual Output Operation window 
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2. Se l e c t a n o p tio n: 

Open momentarily- O p e ns a ll se l e c t e d o utp uts for th e  tim e se t in th e  
tim e r b ox. 
Open permanently- O p e ns a ll s e l e c t e d o utp uts. 
C lose output and return to default mode- C loses th e  se l e c t e d o utp uts 
a n d r e turns c o ntro l to th e  A xTr a x AS-525. 

3. En a b l e  th e  c h e c kb oxes to se l e c t to w h i c h o utp uts th e  o p e r a tio n 
a p p li es. 

4. C li c k Apply to p e rf orm th e  o p e r a tio n . 

7.4 Manually Disarming Inputs 
Th e  M a nu a l In p ut O p e r a tio n w in d o w a llo ws a n o p e r a tor to d is a rm a  
se l e c t e d  gro u p o f in p uts o n a  p a n e l d ir e c tly . 
A rm e d in p ut m e a ns in p ut is a c tiv e ; D is a rm e d in p ut is in a c tiv e  a n d w ill n o t 
trig g e r a ny o p e r a tio n or a l a rms. 

To manually disarm or re-arm an input: 
1. Exp a n d th e  N e tw orks e l e m e nt o n th e  tr e e  v i e w a n d exp a n d a  

se l e c t e d n e tw ork. Se l e c t a  p a n e l in th e  tr e e  v i e w a n d c li c k th e  

Change Input Operation i c o n . 

 
Figure 58: Manual Input Operation window 

2. Se l e c t a n o p tio n: 

Input permanently disarmed- D e a c tiv a t es a ll s e l e c t e d in p uts. 
Arm input and return to default mode- Re a c tiv a t es th e  se l e c t e d 
in p uts a n d r e turns c o ntro l to th e  AxTr a x AS-525. 
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3. En a b l e  th e  c h e c kb oxes to se l e c t to w h i c h in p uts th e  o p e r a tio n 
a p p li es. 
C li c k Apply to p e rf orm th e  o p e r a tio n . 

7.5 Testing the Siren 
Th e  M a nu a l Sire n O p e r a tio n w in d o w a llo ws a n o p e r a tor to t est th e  sir e n f or 
a  se l e c t e d p a n e l. 

To test the siren: 
1. Exp a n d th e  N e tw orks e l e m e nt o n th e  tr e e  v i e w a n d exp a n d a  

se l e c t e d  n e tw ork. 

Se l e c t a  p a n e l in th e  tr e e  v i e w , a n d th e n c li c k th e  Siren Operation 
i c o ns. 

 
Figure 59: Manual Siren Operations window 

2. Se l e c t a n o p tio n: 

Open momentarily- So un ds th e  sir e n f or th e  tim e se t in th e  tim e r b ox. 
C lose siren and return to default mode- Sil e n c es th e  sir e n a n d r e turns 
c o ntro l to th e  AxTr a x AS-525. 

3. C li c k Apply to p e rf orm th e  o p e r a tio n . 
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8. Reports 
Th e  AxTr a x AS-525 su p p orts tw o ty p es o f r e p ort.  
Im m e d i a t e  r e p orts list d e t a ils o f r e c e nt m o v e m e nts (w ith in th e  l a st f e w 
h o urs). Th e y a re  sh o w n in th e  d isp l a y a re a  a n d c a n b e  exp ort e d . 
A rc h iv e  re p orts a re  im m e d i a t e ly exp ort e d . 

8.1 Immediate Reports 
Th e r e  a re  fo ur ty p es o f im m e d i a t e  r e p ort: 

Who's been in today- Lists w h e re  a n d a t w h a t tim e e a c h use r w a s 
gr a nt e d a c c ess f or th e  first tim e to d a y . 
Last known Position- Lists w h e re  a n d a t w h a t tim e to d a y e a c h use r 
w a s m ost r e c e ntly gr a nt e d  a c c ess. 
Roll-C all Readers- Lists th e  l a st tim e e a c h re a d e r w a s a c c esse d , a n d 
b y w h o m , w ith in th e  l a st 1–99 h o urs. 
Roll-C all Areas- Lists a ll use rs c urr e ntly w ith in th e  se l e c t e d  a r e a , sort e d  
b y d e p a rtm e nt a n d e ntry tim e . Th e  re p ort lists a ll p e rso nn e l w h o 
e nt e r e d th e  f a c ility w ith in th e  l a st 1–99 h o urs. 

To sh o w a n im m e d i a t e  re p ort, s e l e c t it fro m th e  Re p orts e l e m e nt o f th e  
tr e e-v i e w , un d e r Im m e d i a t e . 

To create a new immediate report: 
1. Exp a n d th e  Re p orts e l e m e nt a n d se l e c t Im m e d i a t e  fro m th e  tr e e  

v i e w . 

2. C li c k th e  New i c o n  o n th e  to o l b a r. 

Th e  Im m e d i a t e  Re p orts Wiz a rd o p e ns. 

 
Figure 60: Immediate Reports Wizard (Step 1) 

3. Se l e c t a  r e p ort ty p e  a n d c li c k Next. 



Reports 

AS-525 AxTr a x So ftw a r e  Inst a ll a tio n a n d Us e r G u i d e  P a g e  76 
 

Fo llo w th e  o n-sc re e n w iz a rd instru c tio ns until th e  w iz a rd h a s 
c o m p l e t e d .  Th e  d isp l a y a r e a  lists th e  n e w r e p ort. 

8.2 Archive Reports 
Th e r e  a re  thre e  w a ys o f pro d u c in g a rc h iv e  re p orts. 

Panels events reports  
P a n e l e v e nt re p orts d isp l a ys d e t a ils o f a ll re c ord e d p a n e l e v e nts.  
Th e r e  a re  5 a v a il a b l e  p a n e l e v e nt re p orts. 

Attendance report - Lists th e  a tt e n d a n c e  h o urs f or se l e c t e d  use rs, 
sort e d  b y d a t e . Resu lts in c lu d e  h o urs prese nt, tim e in a n d tim e o ut. 
Panels report - Lists a ll th e  e v e nts re c ord e d b y th e  se l e c t e d  p a n e ls, 
sort e d  b y d a t e . 
Access report - Lists a ll a c c ess e v e nts re c ord e d b y th e  se l e c t e d 
re a d e rs, sort e d  b y re a d e r a n d d a t e . 
Areas report - Lists a ll use rs w ith in se l e c t e d  a c c ess a r e a s, sort e d  b y 
d e p a rtm e nt a n d d a t e . 
Readers report - Lists a ll use rs w h o h a v e  a c c esse d th e  se l e c t e d  
re a d e rs, sort e d  b y d e p a rtm e nt a n d d a t e . 
Visitor report – Lists v isitors w h o h a v e  m a d e  a  v isit to a  c e rt a in use r or 
d e p a rtm e nt, or lists a ll re l a t e d  v isitors. 
 

System AxTrax events report 
 Syst e m A xTr a x e v e nt r e p orts list d e t a ils o f syst e m a n d o p e r a tor a c tiv ity .   
Th e r e  a re  3 a v a il a b l e  p a n e l e v e nt re p orts. 

System report - Lists a ll o p e r a tio ns p e rform e d b y th e  AxTr a x se rv e r, 
sort e d  b y d a t e . 
Operators report - Lists a ll th e  o p e r a tio ns p e rform e d b y re g ist e re d 
syst e m o p e r a tors, sort e d  b y o p e r a tio n e v e nt ty p e  a n d d a t e . 
Alarms report - Lists a ll r a ise d syst e m a l a rms, sort e d  b y o p e r a tor a n d 
d a t e . 

Interactive report 
Int e r a c tiv e  r e p orts list d e t a ils o f use rs a n d th e ir a c c ess a c tiv ity . 

User details - Lists se l e c t e d  us e rs' d e t a ils, in c lu d in g a ssig n e d c a rds, PIN 
a n d a ssig n e d a c c ess gro u p . 
Users access rights - Lists sit e  a c c ess d e t a ils f or se l e c t e d  us e rs, w ith fu ll 
d e t a ils o f re a d e rs a c c esse d a n d in w h i c h tim e zo n es. 
Not responding users - Lists use rs f or w h o m th e r e  h a v e  b e e n n o 
a c c ess e v e nts f or a  se l e c t e d  p e rio d o f tim e . 
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9. Administrator Operations 

9.1 Setting the Time and Date 
Se l e c t p a n e ls b y n e tw ork a n d r ese t th e ir d a t e  a n d tim e to th e  AxTr a x 
se rv e r's syst e m d a t e  a n d tim e , usin g th e  Se t Tim e w in d o w . 

To reset the panel time: 
1. Exp a n d th e  N e tw orks e l e m e nt o n th e  tr e e  v i e w a n d se l e c t a  n e tw ork. 

2. C li c k th e  Se t Tim e i c o n . 
Th e  Se t Tim e w in d o w o p e ns. 

 
Figure 61: Set Time window 

3. Se l e c t th e  p a n e ls to rese t a n d c li c k th e  Apply b utto n . 

Th e  se rv e r c o nn e c ts to th e  p a n e ls a n d se ts th e  tim e a s re q u est e d . 
A  d i a lo g c o n firms th e  o p e r a tio n . 

9.2 Detecting Panels Automatically 
It is p ossib l e  to se a rc h f or p a n e ls o v e r th e  a c c ess c o ntro l n e tw ork. Th is is 
use fu l d urin g inst a ll a tio ns; th e  AxTr a x AS-525 fin ds a ll c o nn e c t e d  p a n e ls in 
th e  n e tw ork a n d c h e c ks th e m . P a n e ls c a n th e n b e  q u i c kly a c tiv a t e d  a n d 
u p d a t e d . 

To detect panels: 
1. Exp a n d th e  N e tw orks e l e m e nt o n th e  tr e e  v i e w a n d se l e c t a  n e tw ork. 
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2. C li c k th e  Find Panels i c o n . 

Th e  Fin d P a n e ls w in d o w o p e ns. 

 
Figure 62: Find Panels window 

3. Se l e c t th e  p a n e ls th a t sh o u l d b e  a c tiv a t e d . 

C li c k th e  Apply b utto n to a c tiv a t e  th e  p a n e ls a n d d o w n lo a d se tu p 
inf orm a tio n .  

O n c e  th e  d e t e c tio n p ro c ess is c o m p l e t e  (m a y t a k e  2-3 m inut es), th e  
d isp l a y sh o ws a ll o f th e  d e t e c t e d p a n e ls a n d th e ir c orresp o n d in g 
inf orm a tio n .  

Se l e c t e d p a n e ls w ill th e n b e  a uto m a ti c a lly a p p e n d e d in th e  Tr e e  
V i e w un d e r c urr e nt n e tw ork. 

9.3 Manual Download of Panel Data 
O p e r a tors c a n m a nu a lly d o w n lo a d sp e c ifi c  a c c ess-c o ntro l p a n e l 
c o nfig ur a tio ns usin g th e  D o w n lo a d D a t a  w in d o w . A ll o f th e  p a n e l ’s d a t a  
w ill b e  d o w n lo a d e d w ith n o d a t a  p a rsin g or filt e rin g . 

To manually download panel data:  
1. Exp a n d th e  N e tw orks e l e m e nt o n th e  tr e e  v i e w a n d exp a n d a  

se l e c t e d  n e tw ork. 

2. Se l e c t a  p a n e l in th e  tr e e  v i e w a n d c li c k th e  Download Data i c o n 

. 
Th e  D o w n lo a d D a t a  w in d o w o p e ns. 
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Figure 63: Download Data window 

3. C li c k th e  Apply b utto n to a p p ly th e  o p e r a tio ns. 

9.4 Downloading Failed Data 
In th e  e v e nt th a t so m e d a t a  f a il e d to d o w n lo a d into th e  a c c ess c o ntro l 
p a n e ls, it is p ossib l e  to p e rf orm a  d o w n lo a d o f th e  f a il e d o p e r a tio ns o n ly . 
Th is o p e r a tio n c a n b e  d o n e  o n a  sin g l e  p a n e l, o n a ll th e  p a n e ls in a  
n e tw ork or o n a ll th e  p a n e ls in th e  e ntir e  syst e m . 
 

To download failed data: 
1. In th e  Tre e  V i e w , se l e c t a  sp e c ifi c  p a n e l, a  sp e c ifi c  N e tw ork or th e  

e ntir e  N e tw orks. 

2. Se l e c t a n d c li c k th e  Download Failed Data  i c o n  . 
Th e  D o w n lo a d D a t a  i c o n w in d o w o p e ns. 

 
Figure 64: Download Data icon window 
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3. Se l e c t th e  re q u ir e d p a r a m e t e rs to d o w n lo a d b y c h e c kin g th e  
c h e c kb ox n ext to e a c h p a r a m e t e r, yo u c a n use  to th e  Select All a n d 
Select none f or f a st se l e c tio n .   
C li c k th e  Enable Selected or Disable Selected b utto n to a p p ly th e  
st a tus to th e  se l e c t e d p a r a m e t e rs. 

9.5 Testing User Counters 
Wh e n usin g Use r C o unt e rs, It is p ossi b l e  to v i e w c urre nt Use r c o unt v a lu e  in 
e a c h p a n e l th a t h a s Re a d e r d esig n a t e d w ith "D e d u c t Use r" o p tio n . 

To view User Counters: 
1. In th e  Tre e  V i e w , se l e c t Department \ Users th e n se l e c t o n e  Use r in 

D isp l a y a r e a . 

2. Se l e c t a n d c li c k th e  Use r C o unt e r i c o n , th e  Re q u est Use r C o unt 
w in d o w o p e ns. 

 
Figure 65: Request User Count window 

3. C li c k th e  Test b utto n to re a d  a  Use r C o unt e r in e a c h o f th e  p a n e ls. 

9.6 Maintaining the Database 
Th e  syst e m d a t a b a se  is m a int a in e d fro m th e  D a t a b a se  w in d o w . 

 

Note: 
This o ption is only a v a il a b le w ithin th e AxTrax Serv er syste m . 

 
To o p e n th e  D a t a b a se  w in d o w , se l e c t To o ls > D a t a b a se  fro m th e  m e nu 
b a r. 
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Figure 66: Database window 

Th e  fo llo w in g d a t a b a se  o p e r a tio ns a re  a v a il a b l e : 

Operation Description 
Periodic Backup Run a  sc h e d u l e d b a c ku p e v e ry sp e c ifi e d nu m b e r o f 

d a ys a t th e  sp e c ifi e d tim e . 

Backup now Run a  o n e-tim e b a c ku p im m e d i a t e ly . 

Export 
Configurations and 
Events 

C o p y th e  c o nt e nts o f th e  d a t a b a se  to th e  s e l e c t e d  
f o l d e r. 

Import 
Configurations 

Re p l a c e  th e  c urre nt c o nfig ur a tio n b a se d o n th e  
im p ort e d  fil e . 

Import 
Configurations and 
Events 

Re p l a c e  th e  c urre nt c o nfig ur a tio n a n d e v e nts 
b a se d o n th e  im p ort e d  fil e . 

Erase Configuration 
and Events 

Er a se  th e  c urre nt d a t a b a se  c o nfig ur a tio n a n d a ll 
e v e nts. 

Import earlier 
database versions 
from  
AS-215  

Re p l a c e  th e  c urre nt d a t a b a se . 

O n ly V e riTr a x AS-215 d a t a b a ses fro m v e rsio ns 0.5–
2.02.04 a n d 2.05.00–2.05.05 or n e w e r c a n b e  
m igr a t e d .  

Import earlier 
database versions 
from VeriTrax AS-225 
/ AxTrax AS-525    

Re p l a c e  th e  c urre nt d a t a b a se . 

V e riTr a x AS-225 or AxTr a x AS-525 d a t a b a ses fro m 
v e rsio ns 0.00.04 or n e w e r c a n b e  m igr a t e d . N o t e  
th a t th is o p tio n d o es n o t a llo w im p ortin g a  d a t a b a se  
fro m a  c urr e nt AxTr a x AS-525 v e rsio n . 
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Operation Description 
Limit panel Events 
period 

A uto m a ti c a lly e r a se  e v e nts w h e n th e y a re  o l d e r 
th a n a  sp e c ifi e d nu m b e r o f d a ys. 

Be f or e  usin g th is o p tio n , Rossl a r e  r e c o m m e n ds th a t 
yo u se t a  p e rio d i c  b a c ku p . 

Erase panel Events Er a se  a ll e v e nts th a t a re  o l d e r th a n a  sp e c ifi e d 
nu m b e r o f d a ys. 

 

 

Note: 
Th e Ba ckup a nd Exp ort fun ctions, a d d th e “_V eriTrax_vX” pre fix a t 
th e e n d of exp orte d or b a cke d-up d a t a b ase . Th e Im p ort 
d a t a b ase fun ction w ill exe c ute only w ith th e string a t th e e nd of 
th e file n a m e . 
A fter a  d a t a b ase h as b e e n im p orte d , th e p a n e l st a tus m a y 
c h a ng e to d isa b le d . If this is th e c ase , th e o p era tor should re-
e n a b le th e p a n e ls. 

9.7 AxTrax Options and Preferences 
Th e  AxTr a x AS-525 c a n b e  c usto m ize d to m e e t th e  p r e f e re n c es o f th e  
o p e r a tor usin g th e  O p tio ns w in d o w . 
To o p e n th e  O p tio ns w in d o w , se l e c t To o ls > O p tio ns fro m th e  m e nu b a r. 
Th e  O p tio ns w in d o w h a s f o ur t a bs: 

G e n e r a l st a rtu p , p r ese nt a tio n a n d c o nn e c tio n pre f e r e n c es 
Se ttin gs to c o ntro l AxTr a x in f orm a tio n p o p-u ps 
A d d itio n a l use r-d e fin e d fi e l ds for th e  Use r Pro p e rti es w in d o w 
Re p ort titl e  se ttin gs 

Startup, Presentation and Connection Options 
Th e  G e n e r a l t a b  in c lu d es b a si c  c o ntro l o v e r AxTr a x AS-525 st a rt-u p a n d 
se c urity o p tio ns, use r h ig h lig htin g p r e f e r e n c es a n d tr a ns a c tio n c o nn e c tio n 
se ttin gs. 
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Figure 67: General tab 

Th e  G e n e r a l t a b  c o nt a ins th e  f o llo w in g fi e lds: 

Field Description 
Auto startup En a b l e  th e  c h e c kb ox to st a rt th e  A xTr a x AS-525 

a uto m a ti c a lly w h e n th e  c o m p ut e r is turn e d o n . 

Language Se l e c t th e  syst e m int e rf a c e  l a n g u a g e . Th is o p tio n w ill 
t e m p or a rily sw it c h l a n g u a g e  until yo u c lose  AxTr a x AS-
525. Pe rm a n e nt l a n g u a g e  se ttin gs a r e  se t un d e r 
O p e r a tors o p tio ns. 

HASP Key En a b l e  th is c h e c kb ox if th e  syst e m c o nsists o f l ess th a n 
64 p a n e ls a n d yo u r e q u ir e  th e  o p e r a tio n o f th e  inst a ll e d 
V e riTim e a tt e n d a n c e  so ftw a re . Th is is p ossib l e  b y 
c h e c kin g if V e riTim e o p tio n is se l e c t e d in th e  H ASP k e y . 

Outlook En a b l e  th e  c h e c kb ox to lo a d M i c roso ft O utlo ok ™  
h o li d a ys into th e  AxTr a x AS-525. 

Select Holiday C li c k th e  b utto n to se l e c t M i c roso ft O utlo ok ™  h o li d a ys 
to lo a d into th e  AxTr a x AS-525. 

Th is b utto n is o n ly a v a il a b l e  w h e n th e  O utlo ok 
c h e c kb ox h a s b e e n e n a b l e d . 

Show download 
succeed 

En a b l e  th e  c h e c kb ox to a d d a  m ess a g e  to e v e nt 
h istory u p o n su c c essfu l syst e m p a r a m e t e rs d o w n lo a d 
fro m th e  AxTr a x AS-525 so ftw a r e  to th e  p a n e l. 
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Field Description 
Use highlight user 
events 

En a b l e  th e  c h e c kb ox to d isp l a y se l e c t e d us e r 
inf orm a tio n in a  c o lor e d h ig h lig ht. 

Selected user /  
All users 

En a b l e  o n e  o f th e  c h e c kb oxes to h ig h lig ht e ith e r 
se l e c t e d use rs or a ll use rs. 

Wh e n Se l e c t e d Use rs is e n a b l e d , use rs a re  h ig h lig ht e d 
w h e n th e y h a v e  b e e n m a rk e d for h ig h lig htin g in th e  
Use r Pro p e rti es w in d o w .  

Se e  G e n e r a l Use r Pro p e rti es, p a g e  45. 

Unknown key En a b l e  th is c h e c kb ox to h ig h lig ht e v e ry r e c ord o f 
a tt e m pt e d  a c c ess b y a n unkn o w n c a rd or PIN . 

Use highlight 
alarm events 

En a b l e  th e  c h e c kb ox to h ig h lig ht se l e c t e d a l a rm 
e v e nts. 

Selected alarms /  
All alarms 

En a b l e  o n e  o f th e  c h e c kb oxes to h ig h lig ht e ith e r 
se l e c t e d or a ll a l a rms. 

A l a rms a re  se l e c t e d if th e y h a v e  b e e n m a rk e d for 
h ig h lig htin g in P a n e l Links w in d o w . 

If A ll A l a rms is e n a b l e d , a ll a l a rms a r e  h ig h lig ht e d . 

Se e  Se ttin g P a n e l Links, p a g e  53. 

Use highlight 
Network and 
Panels 
 

Th is o p tion c a n b e  use d to q u i c kly i d e ntify p a n e ls th a t 
a re  n ot resp o n d in g or n e tw orks, w h i c h in c lu d e  p a n e ls 
th a t a r e  n ot r esp o n d in g .   

Wh e n se l e c tin g th e  ro ot "N e tw orks" tr e e  v i e w , N e tw orks 
w ith p a n e ls th a t a re  n ot resp o n d in g a re  h ig h lig ht e d 
w ith th e  se l e c t e d c o lor o n d isp l a y a re a . 

Wh e n se l e c tin g a  sp e c ifi c  N e tw ork o n tr e e  v i e w , p a n e ls 
th a t a r e  n ot r e sp o n d in g w ill b e  h ig h lig ht e d w ith th e  
se l e c t e d c o lor o n d isp l a y a r e a . 

P a n e ls th a t a re  c urre ntly d is a b l e d a re  n ot c o nsi d e re d 
a s "n ot r esp o n d in g". 

Select color C li c k to s e l e c t a  c o lor f or h ig h lig htin g . 

Pop-up Options 
Th e  Po p-u p t a b  c o ntro ls th e  b e h a v ior o f p o p-u p Ev e nt a l a rms in th e  
syst e m . 
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Figure 68: Pop-Up tab 

Th e  Po p-u p t a b  c o nt a ins th e  f o llo w in g fi e l ds: 

Field Description 
Enable pop-up 
alarm window 

En a b l e  th is c h e c kb ox to a c tiv a t e  p o p-u p a l a rm 
n otifi c a tio ns. 

Access Granted En a b l e  th is c h e c kb ox to d isp l a y a  p o p-u p n otifi c a tio n 
w h e n e v e r a  r e a d e r gr a nts a  us e r a c c ess. Th is o p tio n is 
o n ly a v a il a b l e  fro m th e  AxTr a x se rv e r. 

Access Denied En a b l e  th is c h e c kb ox to d isp l a y a  p o p-u p n otifi c a tio n 
w h e n e v e r a  r e a d e r d e n i es a  us e r a c c ess. Th is o p tio n is 
o n ly a v a il a b l e  fro m th e  AxTr a x se rv e r. 

Access Recorded En a b l e  th is c h e c kb ox to d isp l a y a  p o p-u p n otifi c a tio n 
w h e n e v e r a n “ a c c ess re c ord e d ” e v e nt o c c urs.  

Th is o p tio n is o n ly a v a il a b l e  fro m th e  AxTr a x se rv e r. 

C losed by 
Manual /  Timer 

Se l e c t to c lose  d isp l a y p o p-u ps e ith e r m a nu a lly , or a ft e r 
a  se t d ur a tio n . 

Display Window Use  to d e t e rm in e  w h i c h o f th e  Use r’s w in d o ws to p o p-
u p .  

User Defined Fields 
Th e  Use r Fi e l ds/ D e f a u lt t a b  c o ntro ls th e  fi e lds o n th e  Use r Fi e l ds t a b  o f th e  
Use r Pro p e rti es w in d o w a n d th e  V a li d D a t a  d e f a u lt v a lu e . Se e  Use r 
D e fin e d D a t a , p a g e  50. 
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Figure 69: Options Tab 

Th e  O p tio ns t a b  c o nt a ins th e  f o llo w in g fi e l ds: 

Field Description 
Field description Ent e r a  n a m e  for th e  n e w fi e ld . 

Field type Se l e c t th e  ty p e  o f fi e l d . 

Add C li c k to a d d th is fi e l d . 

Remove C li c k to d e l e t e  th e  se l e c t e d fi e l d . 

Default /Valid Time Default time for user access rights to begin and end. 
This field is only available when the check box 
h a s b e e n e n a b l e d . 

Report Title Settings 
Th e  Re p ort titl e  t a b  c o ntro ls b a si c  pr ese nt a tio n p r e f e r e n c es f or th e  r e p orts 
g e n e r a t e d  b y th e  AxTr a x AS-525. 

 
Figure 70: Report Title tab 
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Th e  Re p ort titl e  t a b  c o nt a ins th e  f o llo w in g fi e l ds: 

Field Description 
Company Name Ent e r th e  c o m p a ny n a m e  to b e  sh o w n o n r e p orts. 

Font C li c k to se t a  f o nt a n d c o lor for th e  c o m p a ny n a m e . 

Company details Ent e r th e  c o m p a ny a d dr ess. 

Show report title En a b l e  th e  c h e c kb ox to d isp l a y th is c o m p a ny n a m e 
a n d lo g o o n th e  re p orts. 

Logo Add / C lear C li c k to se l e c t a  lo g o to b e  print e d o n re p orts. 

If a  lo g o h a s a lre a d y b e e n se l e c t e d , c li c k to re m o v e  it. 

9.8 Importing User Data 
Th e  Im p ort D a t a  w in d o w m a kes it p ossi b l e  to im p ort use r in f orm a tio n into 
th e  AxTr a x d a t a b a se  fro m a  st a n d a rd spre a dsh e e t fil e . 

 
Figure 71: Import Data 

Th e  Im p ort D a t a  w in d o w c o nt a ins th e  f o llo w in g fi e l ds: 

Field Description 
Data Type Se l e c t th e  ty p e  o f d a t a  to im p ort. 

Location Th e  lo c a tion o f th e  fil e  to im p ort. 

Browse C li c k to se l e c t th e  fil e  to im p ort. 

Excel file Row Ent e r th e  first ro w o f use r d a t a  in th e  sp r e a dsh e e t. 

User number 
started from 

Ent e r th e  nu m b e r fro m w h i c h to st a rt a ssig n in g un iq u e  
syst e m use r nu m b e rs. 
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Field Description 
Import 
Departments? 

Se l e c t Yes to im p ort n e w d e p a rtm e nts into th e  A xTr a x 
d a t a b a se . 

Se l e c t No to im p ort use rs w ith o ut th e ir d e p a rtm e nts. 

Department Se l e c t th e  d e p a rtm e nt to a ssig n to th e  im p ort e d  use rs. 

Th is b ox is o n ly a c tiv e  w h e n th e  Y es b utto n is se l e c t e d . 

Excel File 
Columns 

En a b l e  th e  c o lu m ns to b e  im p ort e d . 

D a t a  in e a c h c o lu m n (A —M) w ill b e  im p ort e d  a s list e d . 

 



Firewall Configuration 

AS-525 AxTr a x So ftw a r e  Inst a ll a tio n a n d Us e r G u i d e  P a g e  89 
 

Appendix A. Firewall Configuration 
Th e  f o llo w in g instru c tio ns e xp l a in h o w to c o n fig ur e  th e  st a n d a rd Win d o ws 
Fir e w a ll for Win d o ws XP. 

To configure the firewall: 
1. C li c k th e  M y C o m p ut e r i c o n o n th e  d eskto p . 

Th e  My C o m p ut e r fo l d e r o p e ns. 

2. Se l e c t th e  A d d r ess B a r a n d ty p e  " C o ntro l P a n e l". Hit th e  Ent e r k e y . 

Th e  Win d o ws C o ntro l P a n e l o p e ns. 

 
Figure 72: Windows Control Panel 

3. C li c k th e  Security Center c a t e g ory . 

(If th e  C o ntro l P a n e l is in " C l a ssi c  V i e w", c li ck Sw it c h to C a t e g ory V i e w 
in th e  to p-l e ft C o ntro l P a n e l pre f e r e n c es p a n e  a n d c li c k th e  Security 
Center c a t e g ory .) 

Th e  Win d o ws Se c urity C e nt e r o p e ns. 
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Figure 73: Windows Security Center 

4. C li c k Windows Firewall. 

Th e  Win d o ws Fir e w a ll o p e ns. 

Se l e c t th e  Exc e p tio ns t a b . 

 

 
Figure 74: Windows Firewall 

5. C li c k Add Program . 

Th e  A d d a  Pro gr a m d i a lo g a p p e a rs. 
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Figure 75: Add a Program to the Firewall List 

6. C li c k Browse . 

Th e  Bro wse  d i a lo g a p p e a rs. 

7. In th e  Fil e  N a m e b ox, ty p e :  

" C : \ Pro gr a m Fil es \ M i c roso ft S Q L 
Se rv e r \ MSS Q L.1 \ MSS Q L \ BIN N \ sq ls e rvr. exe " 

Hit Ent e r. 

Th e  sq lse rvr pro gr a m a p p e a rs in th e  A d d a  Pro gr a m d i a lo g . 

8. Se l e c t th e  pro gr a m a n d c li c k OK. 

Th e  sq lse rvr pro gr a m a p p e a rs o n th e  W in d o ws Fir e w a ll list o f 
e xc e p tio ns. 

9. Re p e a t st e ps 5 a n d 6. In th e  Fil e  N a m e b ox, ty p e :  

" C : \ Pro gr a m Fil es \ M i c roso ft S Q L Se rv e r \ 90 \ Sh a re d \ sq l b ro ws e r. ex e " 

Hit Ent e r. 

Th e  sq l bro wse r pro gr a m a p p e a rs in th e  A d d a  Pro gr a m d i a lo g . 

10. Se l e c t th e  pro gr a m a n d c li c k OK. 

Th e  sq lbro wse r p ro gr a m a p p e a rs o n th e  Win d o ws Fir e w a ll list o f 
e xc e p tio ns. 

C li c k OK. 

11. Re p e a t st e ps 1 a n d 2. 

Th e  C o ntro l P a n e l w in d o w o p e ns. 

12. C li c k th e  Performance and Ma intenance  c a t e g ory . 
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(If th e  C o ntro l P a n e l is in " C l a ssi c  V i e w", c li ck Sw it c h to C a t e g ory V i e w 
in th e  to p-l e ft C o ntro l P a n e l pre f e r e n c es p a n e  a n d c li c k th e  
Performance and Ma intenance  c a t e g ory .) 

Th e  Pe rform a n c e  a n d M a int e n a n c e  w in d o w o p e ns. 

 
Figure 76: Performance and Maintenance window 

13. C li c k Administrative Tools. 

Th e  A d m in istr a tiv e  To o ls w in d o w o p e ns. 

 
Figure 77: Administrative Tools window 

14. D o u b l e-c li c k o n th e  Se rv i c es i c o n . Th e  Se rv i c es C o nso l e  o p e ns. 
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Figure 78: Services Console 

15. Rig ht c li c k o n W in d o ws Fir e w a ll /Int e rn e t C o nn e c tio n Sh a rin g (I C S). 
C li c k Rest a rt fro m th e  p o p-u p m e nu . 

16. Rig ht c li c k o n S Q L Se rv e r. C li c k Rest a rt fro m th e  p o p-u p m e nu . 

17. Rig ht c li c k o n S Q L Se rv e r Bro wse r. C li c k Rest a rt fro m th e  p o p-u p m e nu . 
Th e  Fir e w a ll is n o w c o nfig ur e d f or AxTr a x AS-525. 
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Appendix B. SQL Service Settings 
 
In ord e r to r e a c h th e  S Q L Se rv i c e  Se ttin gs, c li c k o n th e  f o llo w in g p a th fro m 
th e  C o ntro l P a n e l in Win d o ws XP: 
C o ntro l P a n e l > A d m in istr a tiv e  To o ls > Se rv i c es a n d A p p li c a tio ns > Se rv i c es 
> S Q L Se rv e r (VERITRA X). 
D o u b l e  c li c k o n "S Q L Se rv i c e  (VERITRA X)" to r e c e iv e  th e  f o llo w in g d i a lo g: 
 

 
Figure 79: SQL Service Settings 

 
 
Un d e r th e  G e n e r a l t a b , v e rify th a t th e  St a rtu p  ty p e  is “ A uto m a ti c ” a n d 
th a t th e  Se rv i c e  st a tus is “St a rt e d ”   
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Figure 80: SQL Service Log On 

 
 
In th e  Lo g O n t a b , v e rify th a t th e  Lo c a l Syst e m A c c o unt r a d io b utto n is 
se l e c t e d . If n o t, se l e c t th e  Lo c a l Syst e m A c c o unt a n d rest a rt th e  
c o m p ut e r for th e  c h a n g es to t a k e  e ff e c t.
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Appendix C. Network Configuration 
Th e  AxTr a x Se rv e r c o nn e c ts to a c c ess c o ntro l un its b y a  se ri a l c o nn e c tio n , 
a  T C P/IP c o nn e c tio n or a  M o d e m-to-M o d e m c o nn e c tio n .  
 
To c o nn e c t a c c ess c o ntro l p a n e ls to th e  AxTr a x AS-525 o v e r a  T C P/IP LA N 
(Lo c a l A r e a  N e tw ork) or W A N (W i d e  A r e a  N e tw ork), th e  use  o f a  T C P/IP to 
Se ri a l c o nv e rt e rs re q u ire d un l ess th e  p a n e l h a s o n b o a rd T C P-IP c o nn e c tio n 
(A C -225IP or A C -525).  
 
E a c h T C P-IP c o nn e c tio n c a n  su p p orts u p  to 32 a c c ess c o ntro l p a n e ls 
c o nn e c t e d  usin g RS-485 w ith e a c h o th e r. 
 
Th e  h a rd w a r e  use d to c o nn e c t to T C P-IP n e tw ork m a y b e  th e  M D-N32 
w h i c h is a  Se ri a l to Eth e rn e t c o nv e rt e r, or usin g th e  o n b o a rd c o nv e rt e r o f 
A C-225IP or A C -525. 
Yo u c a n a lso use  Rossl a re ’s M D-N33 m o d e m for M o d e m to m o d e m 
c o nn e c tio n . Re f e r to th e  h a rd w a re  inst a ll a tio n m a nu a ls o f th e  d esir e d 
p a n e l f or m or e  d e t a ils. 
 
T C P/IP a n d M o d e m-to-M o d e m c o nn e c tio ns m ust b e  c o nfig ur e d for use , 
a n d re q u ir e  exp e rt kn o w l e d g e  o f th e  lo c a l n e tw ork. 

To configure TCP-IP Connection for AxTrax AS-525: 

1. In th e  tr e e  v i e w , c li c k o n N e tw orks. C li c k th e  Edit i c o n  o n th e  
to o l b a r. Th e  N e tw orks w in d o w o p e ns. 

2. Se t th e  N e tw ork ty p e  a s T C P/ IP. 

3.  C li c k th e  Configuration b utto n .  
Th e  T C P/IP C o n fig ur a tio n w in d o w o p e ns. 

 

Note: 
If you w a nt to w ork w ith Re m ote in T CP/IP N etw ork w ind o w 
se le c t Re m ote (WA N), a nd a d d th e WA N IP A d dress of th e PC . 
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Figure 81: TCP/IP Configuration window 

Th e  u p p e r l e ft w in d o w lists a ll T C P/IP c o nv e rt e rs a tt a c h e d o n th e  lo c a l 
n e tw ork, i d e ntifi e d b y th e ir M A C  a d d r ess, a n d if th e y a re  a v a il a b l e  to 
a ssig n to a  n e w p a n e l n e tw ork or a r e  a lr e a d y a ssig n e d . 

4. Se l e c t th e  a p pro pri a t e  M A C  a d d ress fro m th e  M D-N32 list (Th e  M D-
N32's M A C  a d d ress sh o u l d b e  l a b e l e d o n th e  T C P/IP c o nv e rt e r). 

In " G a t e w a y Ty p e " se l e c t th e  ty p e  o f T C P/ IP c o nv e rt e r, M D-N32, M D-
IP32 O n b o a rd , or a ny o th e r v a li d o p tio n . Skip th is s e l e c tio n if it is 
a lr e a d y v a li d .  

In th e  a p pro pri a t e  fi e l ds, e nt e r th e  Lo c a l IP a d d r ess a n d Su b n e t f or 
th e  c o m p ut e r's n e tw ork.  

Ent e r th e  Port nu m b e r a n d se l e c t th e  sp e e d o f yo ur c o nn e c tio n . It is 
r e c o m m e n d e d to se l e c t a  h ig h e r v a lu e  p ort nu m b e r (4001 or h ig h e r). 
N ot e  th a t th e  s e l e c t e d sh o u l d n ot e n d w ith ze ros (p r e f e r se ttin g Port 
v a lu e  o f 4243 r a th e r th a n 4200). Th is w ill a v o id c o lli d in g w ith p ort 
a d d resses rese rv e d for v a rio us e q u i p m e nt inst a ll e d o n th e  s a m e 
n e tw ork. 

5. C li c k OK to st a rt th e  v e rifi c a tio n p ro c ess. 

6. C li c k OK tw i c e  a n d v e rify th a t th e  A xTr a x AS-525 so ftw a r e  a c c e p t e d  
th e  c o n fig ur a tio n . 

7. Turn o ff th e  M D-N32 p o w e r (or p a n e l p o w e r if usin g th e  o n b o a rd 
m o d u l e , su c h a s M D-IP32) a n d th a n turn p o w e r o n a g a in . Th is st e p  is 
n e c ess a ry w h e n usin g c e rt a in v e rsio ns o f M D-N32 or M D-IP32 m o d e ls. 
Ski p th is st e p  if n o t a p p li c a b l e .  

8. If c o nfig ur a tio n a p p li es to W A N n e tw ork, d isc o nn e c t th e  c o nfig ure d 
un it fro m th e  lo c a l n e tw ork a n d r e-c onn e c t to th e  W A N n e tw ork a n d 
a c c ess c o ntro l p a n e ls n e tw ork w orkin g o v e r th e  W A N . 
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To configure MD-N33 in AxTrax: 
1. A d d a  n e w n e tw ork in AxTr a x so ftw a r e . 

2. Un d e r n e tw ork ty p e  se l e c t Modem .  

 
Figure 82: AxTrax AS-525 Modem Network 

 

To Initialize and Configuring the Computer Modem 
1. In th e  N e tw ork w in d o w , c li c k th e  Configuration b utto n .  

Th e  M o d e m C o n fig ur a tio n w in d o w o p e ns. 

 
Figure 83: AxTrax AS-525 Computer Modem Configuration 

 

Note: 
C o m munic a tion sp e e d is lim ite d to 9600, 19200, 57600, or 115200 
b its p er se c on d . 
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2. In th e  Dialing a r e a , un d e r Remote modem phone number, e nt e r th e  
d estin a tio n t e l e p h on e  nu m b e r to c a ll. 

3. C li c k to c h a n g e  th e  Number of dial attempts (if r e q u ir e d). 

F or m ost a p p li c a tio ns, th e  d e f a u lt d i a lin g strin g is suffi c i e nt. 

Th e  d i a lin g strin g is d isp l a y e d in th e  w in d o w . 

4. C l e a r th e  Use default c h e c kb ox. Th is a llo ws a d d in g or e d itin g o f th e  
d i a lin g strin g . Th e n ty p e  th e  AT c o m m a n d in th e  Dialing string 
w in d o w .   

5. Se l e c t th e  tim e zo n e  fro m th e  Dialing schedule d ro p d o w n list. 

6. C h o ose  th e  d isc o nn e c tin g c o n d itio n: "D isc o nn e c t b y sc h e d u l e  e n d" 
or "D isc o nn e c t o n u p lo a d c o m p l e t e ". 

(Th is o p tio n is e n a b l e d w h e n th e  se l e c t e d  tim e zo n e  is d iff e re nt fro m 
th e  d e f a u lt tim e zo n e  (A lw a ys & N e v e r). 

7. In th e  Settings a r e a  th e  in iti a liz a tio n strin g is d isp l a y e d in th e  w in d o w . 
F or m ost a p p li c a tio ns, th e  d e f a u lt in iti a liz a tio n strin g is suffi c i e nt. 

8. C l e a r th e  Use default c h e c kb ox to a llo w a d d in g or e d itin g o f th e  
d i a lin g strin g . Th e n ty p e  th e  AT c o m m a n d in th e  Dialing string 
w in d o w . 

9. C o nn e c t th e  c o m p ut e r's m o d e m to th e  P C  v i a  th e  se l e c t e d  C O M 
p ort a n d c li c k "A p p ly" to in iti a lize  th e  P C  m o d e m . 

10. C li c k OK to c o m p l e t e  th e  in iti a liz a tio n . 

11. If th e  c o m p ut e r d isp l a ys a  f a ilure  m ess a g e , c h e c k th e  m o d e m 
c o nn e c tio ns a n d re p e a t th e  l a st st e ps. 

 

Initializing and Configuring the Remote Modem 
To in iti a lizin g a n d c o n fig ur e  th e  r e m ot e  m o d e m . 

1. In th e  M o d e m C o nfig ur a tio n w in d o w , c li c k th e  Remote modem t a b . 

 

Note: 
Re m ote m o d e m initi a liza tion is a t th e PC sid e . Wh e n m o d e m 
initi a liza tion f a ils through te le phon e lin e , a  m essa g e a p p e a rs. 
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Figure 84: AxTrax AS-525 Remote Modem Configuration 

2. In th e  Settings a r e a  th e  in iti a liz a tio n strin g is d isp l a y e d in th e  w in d o w . 
F or m ost a p p li c a tio ns, th e  d e f a u lt in iti a liz a tio n strin g o f AS-525 is 
suffi c i e nt. 

3. C l e a r th e  Use default c h e c kb ox to a llo w a d d in g or e d itin g o f th e  
d i a lin g strin g . Th e n ty p e  th e  AT c o m m a n d in th e  Dialing string 
w in d o w .      

4. Se t th e  nu m b e r o f rin gs b e f ore  th e  c o m p ut e r m o d e m a nsw e rs. 

5. C o nn e c t th e  re m ot e  m o d e m to th e  c o m p ut e r v i a  th e  se l e c t e d  c o m 
p ort a n d c li c k Apply to in iti a lize  th e  c o m p ut e r m o d e m . 

6. C li c k OK to in iti a lize . 

7. If a  f a ilur e  m ess a g e  a p p e a rs, c h e c k th e  m o d e m c o nn e c tio ns a n d 
re p e a t th e  l a st st e ps. 

 
Th e  M D-N33 a n d AxTr a x AS-525 so ftw a re  a re  n o w c o nfig ur e d a n d re a d y. 
(Yo u c a n n o w c o ntinu e  w orkin g usin g th e  AxTr a x A d d in g N e w P a n e l 
pro c e d ure ). 

To check the remote modem status: 
1. Wh e n p a n e l is se ttin g in a  m o d e m n e tw ork, yo u c a n se e  th e  st a tus o f 

th e  m o d e m b y c li c kin g th e  p h o n e  i c o n in th e  to o l b a r. 

2. Th e r e  is a  m a nu a l o p tio n to d i a l or d isc o nn e c t th e  m o d e m . 

 

Note: 
You must p erform th e a c tion tw ic e a t th e PC  sid e , to Initi a lize 
tw o MD-N33’s. 
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Figure 85: AxTrax AS-525 Modem Status 

3. In ord e r to p r e v e nt a c c ess to AxTr a x d a t a  fro m n o n-a uth oriti es use rs, 
th e  A C -215, A C -225 or A C -525 a c c ess c o ntro l p a n e ls c o nt a in a  
p a ssw ord th a t c a n b e  c h a n g e d o n ly w h e n th e  m o d e m is c o nn e c t e d 
a n d th e re  is a  link w ith th e  p a n e l. 

 

Note: 
Th e d e f a ult p assw ord for th e m o d e m c onfigura tion a n d st a tus 
scre e ns is V eriTrax.  

Yo u m a y b e  a sk e d to e nt e r th e  p a ssw ord d urin g first d a t a  
c o nfig ur a tio n , su c h a s a d d in g a  n e w p a n e l or d o w n lo a d in g a  n e w 
firm w a r e . 

 
Figure 86: AxTrax AS-525 Modem Security 

Restoring Factory Default Settings 
If th e  m o d e m c o nfig ur a tio n p a ssw ord is lost or f org ott e n , r ese t th e  a c c ess 
c o ntro l p a n e l to th e  f a c tory d e f a u lt se ttin gs a n d use  th e  d e f a u lt "V e riTr a x" 
p a ssw ord . 
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C aution: 
Restoring f a c tory d e f a ult se ttings rese ts a ll d o ors a nd re a d er 
c onfigura tions to th e ir f a c tory d e f a ults a nd c le a rs a ll user 
pro p erties. 

To restore the factory default settings: 
1. Turn o ff th e  su p p ly p o w e r.  

2. D isc o nn e c t a ll d o ors a n d re a d e rs w irin g .  

3. C o nn e c t D a t a  0, D a t a  1 a n d T a m p e r in p uts to G N D (-) in b oth r e a d e r 
1 a n d 2 (to t a l o f 6 w ir es) 

4. Po w e r u p  th e  su p p ly p o w e r for f e w se c o n ds. W a it f or th e  "LED3" a n d 
"LED4" LEDs to fl a sh a lt e rn a t e ly . 

5. Turn o ff th e  su p p ly p o w e r. 

6. C o nn e c t th e  d o ors a n d r e a d e rs w irin g a g a in . 

7. In AxTr a x AS-525, d e l e t e  th e  p a n e l b y c l e a rin g th e  Enable panel 
c h e c kb ox in th e  p a n e l sc re e n . C li c k OK. 

8. C h e c k th e  Enable panel c h e c kb ox in th e  p a n e l sc re e n a n d c li c k OK. 
Th is a c tion c a uses a  fu ll r ese t o f th e  a c c ess c o ntro l p a n e l w ith th e  
f a c tory se ttin gs. 

9. D i a l to th e  a p pro pri a t e  a c c ess c o ntro l p a n e l a n d c li c k o n password in 
th e  m o d e m st a tus sc re e n . Us e  AxTrax a s th e  c urr e nt p a ssw ord a n d 
c h a n g e  th e  p a ssw ord to a  n e w o n e . 
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Appendix D. Technical Support 
Asia Pacific, Middle East, Africa 

Rossl a r e  Se c urity Pro d u c ts H e a d q u a rt e rs 

905-912 Win g F a t In d ustri a l Bl d g ,  

12 W a n g T a i Ro a d ,  

Ko w lo o n B a y Ho n g Ko n g  

Te l: +852 2795-5630  

F a x: +852 2795-1508  

E-m a il: su p p ort. a p a c @rossl a r es e c urity . c o m 

United States and C anada  
1600 H a rt C o urt, Su it e  103 

So uth l a k e , TX, USA  76092 

To ll Fr e e : +1-866-632-1101 

Lo c a l: +1-817-305-0006 

F a x: +1-817-305-0069 

E-m a il: su p p ort.n a @rossl a r es e c urity . c o m 

Europe 
G lo b a l Te c hn i c a l Su p p ort & Tr a in in g C e nt e r  

H a M e l e c h a  22 

Rosh H a A y in , Isr a e l 48091  

Te l: +972 3 938-6838  

F a x: +972 3 938-6830  

E-m a il: su p p ort. e u@rossl a r es e c urity . c o m 

South America 
Prin g l es 868, 1640 M a rtin ez 

Bu e n os A ir es, A rg e ntin a  

Te l: +54 11 4798-0095 

F a x: +54 11 4798-2228 

E-m a il: su p p ort.l a @rossl a r es e c urity . c o m 

 

Web Site: www.rosslaresecurity.com 
 

mailto:support.apac@rosslaresecurity.com
mailto:support.na@rosslaresecurity.com
mailto:support.eu@rosslaresecurity.com
mailto:support.la@rosslaresecurity.com
http://www.rosslaresecurity.com/
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