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Chapter 1 Basic Introduction — Software and Hardware

Chapter 1 Basic Introduction

1.1 Software and Hardware

Enrollme
Data Card(User) Group

RS-485 or TCP/IP
Converter T =

neEErss grE [ ETTEAEL
= C L L

Reader 4

Figure 1.1 Diagram of software and hardware

Access Control System is a set of software that controls and manages access control hardware.It
defines or registers every reader in order to manage the unit by the software.

All user cards have to be registered before use and all user card’s data are sent to the database of the
reader by the software.

Readers are able to operate as stand-alone units.The following pages are going to introduce you how
to use the access control system.
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1.2 Enter Access Control System
1. Click Star\All Programs\SAC\SAC or SAC on desktop.
2. When Figure 2.2 appears, enter Account:USER (default), Password:0000 (default).

Login _ e
Account
Fassword
Change Password >> [ OK l ’ Cancel

Figure 1.2 ~ Login

3. Click Change Password< <to change a new password (Figure 2.3), and use new password for next
login (Figure 2.4)

Login =
s i

Account |

Password

Change Password << [ oK ] ’ Cancel ]

—
New Password
MNew Password J I
Confirm Password Enter new Password

- again

_Figure 1.3 Change Password

SAC-100 S— S

Flease use Mew password for next login

Figure 1.4 Completed

4. Entering the system successfully when Figure 2.5 appears.
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1.3 System Mainframe

System Version

. Main Menu
and Serial Number

I8, SAC ver - 11442

|| Basic Information Setting  Reader Operator  Historical Data  Tools  System Setting

i B E@E EEp e EEE @

Reader Screen |Se|ect 1+ [2014/04/11 Friday);&ﬁ:ﬁﬂ PM !\
N -
Toolbar I Current Time
[

=

T~

E Reader Display

Message Area

Show Reader

System Running time

/ Comm. Mode

(for Reference)

001 RS232, COMlﬂﬁOﬂ, 82

0-00:01

Reader No.

Figure 1.5 System Mainframe
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EEgs mooEkEErE E o

B H
Figure 1.6 Toolbar

User Setting:Please refer to 3.1.1 User setting.

Group Setting:Please refer to 3.1.2 Group setting.

Reader setting:Please refer to 3.1.3 Reader setting.

Receive Historical Data:Please refer to 3.2.1 Receive Historical Data function.
Inquire Reader Time:Please refer to 3.2.2 Inquire Time function.

Inquire Reader Enrollment:Please refer to 3.2.3 Inquire Enrollment function.
Inquire Reader Information:Please refer to 3.2.4 Inquiry Reader Information function.
Send Time To Reader:Please refer to 3.2.5 Send Time function.

Send Enrollment To Reader:Please refer to 3.2.6 Send Enrollment function.

Send Time Zone:Please refer to 3.2.7 Send Time Zone function.

5 Send Parameter To Reader:Please refer to 3.2.8 Send Parameter function.
@ Send All Setting To Reader:Please refer to 3.2.9 Send All Setting Date function.

. Auto Receiving Historical Data: Please refer to 3.2.10 Auto Receiving Historical Data
function.

Auto Sending Enrollment: Please refer to 3.2.11 Auto Sending Enrollment function.
Polling:Please refer to 3.2.12 Polling function.

Open Door:Please refer to 2.3.3 Reader Operator.

Close Door:Please refer to 2.3.3 Reader Operator.

Alarm On:Please refer to 2.3.3 Reader Operator.

Alarm Off:Please refer to 2.3.3 Reader Operator.

Anti-Duress Alarm On:Please refer to 2.3.3 Reader Operator.

Anti-Duress Alarm Off:Please refer to 2.3.3 Reader Operator.

Activate Emergency Status - Door Remains OPEN : Please refer to 2.3.3 Reader
Operation.

Turn Off Emergency Status - Door Closed : Please refer to 2.3.3 Reader Operation.

Stop:To stop the operation of readers. System terminates all executing operation until certain
stage to avoid any unpredictable mistakes happen.

Exit:To exit the system. Stop Polling first before exiting the system.
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1.3.2 Reader Operator

| Reader Screen | Select Reader

1 Defult ST-680

2 Default Reader ST-800
[Tl 3 Default Reader S5T-680

Selected Reader
(Blue)

Checked Reader
(Gray)

1 |
Grid
Large
Medium

,L Small

/_—__-__'-_ =
—

Icon
/ Big Photo
Uncheck Reader (Silver) \

Display Menu

Figure 1.7 Reader Display

Reader Display function.Display all registered readers, readers in operation, receiving readers data,
reader status or user’s basic data.
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1.3.2.1 Reader Display Toolbar
= [

Figure 1.8 Reader Display Toolbar

Polling

Select reader to receive online data.

Eid Minimize Reader Display
Minimize reader display area.

[m]

%Y Maximize Reader Display
Maximize reader display area.

All Reader

List all readers.

Monitor Reader
List all selected readers which are under monitoring.

Reader Error

All errors will be listed when the following situation occurred:
(1)Any selected reader did not respond when polling is made.
(2)Alarm or anti-duress alarm is being activated.

Error Message

List reader’s error messages. (Show the latest record for repeated error messages).

Refresh

Refresh the display page.
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1.3.2.2 Display Menu

Grid
Large
Medium
Small
Icon
Big Photo
Figure 1.9 Display Menu
Arrange Icon
Rearrange the readers by sizes.
Large Enlarge
1 Defult 1 Defult ST-680
] 1 Defult
- T
= : =
= =
0079277679
Entry
Medium
Ell 1 Defult
I e e
0079277679 0079277679
Entry Entry
Small

Minimal
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1.3.2.3 Reader Display

Priority

Enter user

Reader Status Lights

Respond
= é OK Light
== 7 DENY Light
1 — Setting Mode

photo or status

Message [ 0079277679

/'E”’m'r o

Status b

Open Door(l)
Close Door(2)
At En(3)
Menu Alarm OFF(4)
Anti-Duress Alarm OMN(S)
Anti-Duress Alarm OFF(6)

Reader Function

Activate Emergency state - Continuous doar-opening(7)

Close Emergency state - Close the door (8)
Figure 1.10 Reader Display
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1 Defuk
The background
is pink. Alarm is « The border is bright
activated green. Duress alarm
is activated
Figure 1.11 Reader Error Status
1.3.2.5 Reader Function Menu
Priarity LRIV |
Open Door(1) 2
Close Doaor(2) .
Alarm OM(3) 4
Alarm OFF(4) >

Anti-Duress Alarm OR(5)
Anti-Duress Alarm OFF(6)
Activate Emergency state - Continuous doar-opening(7)

Close Emergency state - Close the door (8)

Figure 1.12 Reader Function Menu
Priority
Setting priority of selected readers.
Example:

5 units of reader and their priority as below :

Reader Priority
Reader 1 1
Reader 2 2
Reader 3 4
Reader 4 3
Reader 5 2
When polling, all information received will be arranged as :
Reader 1
Reader 1
Reader 2
Reader 5
Reader 1
Reader 2
Reader 4

Reader 5
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Reader 1
Reader 2
Reader 3
Reader 4
Reader 5

Thus, a cycle is formed as the smaller number of its priority, the higher the frequency it is scanned. It
is to apply on the areas with less nhumber of entry and exit to reduce the frequency of scanning and
transfer data receiving time to reader with higher frequency of entry and exit.
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1.4 Common Functions
1.4.1 Right click the mouse
Right click the mouse to display help menu.
Open Door

Immediate door open.

Close Door

Immediate door close.

Alarm On

Activate the alarm.

Alarm Off

Turn the alarm off

Anti-Duress Alarm On

Activate the duress alarm.
Anti-Duress Alarm Off

Turn the duress alarm off.
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1.4.2 Basic Information Setting
Setting all reader’s basic information. (Figure 2.13)All settings can be made using the common
functions or toolbars as below.

@ @ v = B & @ @ @ B @
Figure 2.13 Table Toolbar

I Fleader | COMI
2 Reader 2 192 168
3 Reader 3 COMI
4 Reader 4 COMI

Figure 2.14 Table

Current Position >

= First:To the first record of data.

& Previous:To the previous record of data.
5 Next:To the next record of data.

= Last:To the last record of data.
Add:Add a new record of data.

B Delete:Delect the current record of data.

2 Edit:Edit the current record of data.
B Save:Save all edited information.

B® Cancel Edit:Cancel add new data or edited data.
@ Refresh:Refresh all data of the column.

* Special Keys:

Insert: Add new data.

Ctrl + Delete: Delete selected data.
Esc: Cancel previous selection.

F2: Alter or change selected data.

Page Up:To the previous page.

Page Down:To the next page.

Ctrl + Home:To the first record of data.
Ctrl + End:To the last record of data.
Ctrl + Page Up:To the first record of data on the page.
Ctrl + Page Down:To the last record of data on the page.
&1 Find Data:Find data of the column.

Find from the current location

Column to find |1D Mo, v| 1234567890 Find Mext
Direction m
@ Down Up

Start finding again

Figure 1.15 - Find Data

3% As long as three is a data column, user is able to find data.
For example:In user data setting, click Readers Enrollment and then click Find to find data of
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the readers. If User Data Column is selected, click Find to find data of the user data column.

& Report:Print data of the data column.
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1.4.3 Report’s Toolbar
BEE|« « » » (S5 S|E & || gose]

Figure 1.16 Report’s Toolbar
= Whole Page:Preview whole page.
Normal Page:Adjust to its original size.

Maximum Page:Adjust its width to the maximum.
" First Page:To the first page of the report.
Previous Page:To the previous page of the report.
Next Page:To the next page of the report.

Last Page:To the last page of the report.

8 Printer Setting:Setting printer to print report (if these are more then one printer
available),and its page count.

= Printing:Printing selected report.

= Save as File:Save the content as a file for all application use.
1.QuickReport file(*.QRP)
Save the current data as a file .Open *.QRP file to print for future use.
2.Text file (*.TXT)
Save the current data as text file.(Data that are cut off also appear on the text file)
3.Comma Separated (*.CSV)
Save the current original data as text file. Use double quotes for data value and separate
different data with comma.
For example :
"Data 1-1", "Data 1-2", "Data 1-3"
"Data 2-1", "Data 2-2", "Data 2-3"
"Data 3-1", "Data 3-2", "Data 3-3"
It is suggested to convert the data to this format for other software use which uses this
system.
4.HTML document (*.HTM)
Save the data as HTM format.

= OpenFile:Open report data of QRP format.

| Close | Close:Close print preview.
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Chapter 2 Main Menu
2.1 Basic Information Setting
Set reader basic information, user data, user groups, interfaces of software and hardware and etc.

2.1.1 User
Setting user basic data, user group for reader enrollment data

1. Batch Adding 7. Export/Import Users List
( h User Setting =1 JEL.

Y
> = B B B @@ G A A B B
Mame UserlD | Card Mo. Cardtass Group Mote e
)»| Eevin ]
] |David 1 2. Batch Deleting 3. Batch Editing
<«—] User Picture _
Click on the column name to sort

m

6. Delete Picture

5.Paste Pictures from clipboard

4. Load from File

Selected readers

Total Users

Figure 2.1.1 User Setting

& Batch Adding
Batch adding user data.
(The system automatically swaps both values if start card number is higher than end card number)
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s acding N S
Default Name Default Name

Default Group |Z|

Use amount for

Start Card No. 0000000001

batch adding Start card
Password 0ooo
Mote Batch Adding Gen
— g -
T @ Amour 10 )

Use end card =

1 End Card No. 000000000 Exit
number for \
batch adding

End card number

13

Figure 2.1.2 Batch Adding

2 Batch Deleting
Batch deleting users in the card number range.
(The system automatically swaps both values if start card number is higher then end card number)

Batch Remaving k

Card Mo. Range

Start Card Mo. 0000000000 Delete

End Card Mo. 0000000000

Exit

Figure 2. 1.3 Batch Deleting

Example:Start Card No.: 00000003, End Card NO.: 00000005. 00000003,00000004,00000005 will be
deleted.

# Batch Editing
Batch editing selected user data.

Click user from the data list -

A e o —

[~ Group | Defult -|
["] Card Password 0aaon
[T Wote

Edit || Exit
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Figure 2.1.4 Batch Editing

= Load from file
To load pictures from the file in the database. BMP and JPEG format supported.

2 paste pictures from clipboard
Copy modified content to the user’s picture from graphic software. Please refer to the graphic
software instructions.(The enclosed Painter is a basic graphic software of Windows)

* Delete Pictures
Delete selected pictures.

Export i

port / Import user list

Exporting or importing user data. Word file format as below :
"8-digit card number","User name" ,"Note", "ID number", "Password"
For Example :

"00000001","User A","Note 1","G741741741","0000"
"00000003","User B","","D456456456","0000"
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2.1.2 Group

Sorting all users according to their categories into different groups.
If ST-680 or ST-780 is used, the display page will be shown as below.

,
Moowstirs g BB S B o i, oo

= o o> B EEE LR H
No. |GroupName |Note |‘G"0“PME'“hE”-"5t(1]
HilLg Defult

l

Users who belong to the group

Reader that is selected or Readers Enrollment

checked in the box is W[ 1] Defult

being restricted to the W[ 2] Default Reade| Time Zone Data
selected time zone. > [01] \

— ! Click to select
| Figure 2.1.5 Group Setting \ time zone

If ST-880 or ST-860 is used, the display page will be shown as below.
Readers Enrollment

%l [T/ T1]Reader 1 [C1T121Reader 2
o0 o 8
[T [3)Reader 3 [ [41Reader 4
o0 o 8
[T/ [5]Reader 5 [1T6]Reader 6
o0 o 8
[T [71Reader 7 [CI[8]Reader 8
o0 <o 8

Setting

Reader that is selected or checked in the box is being restricted to the selected time zone. Each reader
corresponds with the time zone independently.

Select all readers or just one reader for group setting according to the user’s preference. User cards of
the group setting gain access to the selected readers and time zones.

* Delete Group

All users are being arranged according to their categories. Deleting group would cause deletion of all
users in the selected group. Do not attempt to delete Default Group that eventually causes
parameter of Default group unstable.
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Delete record?

[ o] ] | Cancel |

Figure 2.1.6 Delete Group
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2.1.3 Reader
Each reader is an independent unit. All data in reader’s memory can be set in the system setting and
sent to the reader.

Auto-detecting c q
Selected reader for Opy reacer
y reader
. |
data setting e -
@ X oF ]
Reader|Rgaffer Name|Model |Cnmm. No. |N0te | + ||| Reader |Parameter | Time Zone Data | Holidayl Group Member List ( 2 )| |
» ST-680 |127.0.0.1:4445  ime Zone Settin
2 Default Reade ST-880 COM1 Reader No. 10 ° :
W[ 117 Defult
Reader Name . |
2.User list ,
Comm. Intert ey 0.0.1:4445 | =)
1.Reader setting Hote / I

3.Group setting |
|
E}'elone Data
4 Select time zone — = ‘

Figure 2.1.7 Reader Setting

1.Reader Setting:Setting corresponded reader’s number, name and communication
interface.

2.Group Member List:Selected user cards far access control.

3.Group Setting

User group that is allowed to enter the selected reader. Click Reader Operator—Send
Enrollment to send all user card data to the selected reader.

4.Select Time Zone
Select group to correspond with the selected reader’s selected time zone.User must click to select
group in order to validate the selected time zone. Default number of the time zone as 01.

% All settings are saved in the computer database. All settings have to be sent by Reader
Operator to the corresponded readers.
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2.1.3.1 Auto Detect Reader

To detect the number of reader under selected communication interface. Search range could be done
manually up to 255 readers.

* All readers’ ID number shall be set without any repetition to avoid failure of
detecting the accurate number of readers.

Reader Detect . - e
Communication Interface  Search Range
Jicoml | Start Reader 1 %
J| COM2 =

192.168.10.89 End Reader 30 3

127 0 01444

[ Adding to Database

When it is clicked in the box, read _—7
en Itis clicked In e DOX, rea ers/

are detected and saved automatically

| Start || Ext

in the database _
Click Exit to stop detecting

Figure 2.1.8 Auto Detect Reader

2.1.3.2 Copy Reader Data
Copy selected reader’s data to another reader.

Copy Reader Data _‘ — S
Source Reader
[001] Defult v] [ Copy ] [ Exit ]
Destination Reader Copy Item
[001] Defult 1 Communication Interface
[002] Default Reader J Parameter
J| Holiday

| Time Zone Data
| Enrollment Data
| Maodel

Figure 2.1.9 Copy Reader Data
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2.1.3.3 Parameter
Setting reader’s parameter. For example, length of time of door opening, displaying card number
when card proximity.

Reader Farameter Time Zone Data | Holiday | Group Member List ( 2 )

Standard

Alarm ON 7 Door Sensor Delay 70 :%:
Anti-Duress Alarm ON v Shut Time 3 =
Door Sensor ON v Unlock Time Zone 0 =
o . J :
Anti-theft Detector Activated Gate Barrier Unlocking Time g =1
Push Button Enable v _ _ —
Invalid Password Times 3 Lo
Beep ¥ =
Card with Password Mode Duress Code ||:| ,l
Anti-Pass ON Main Reader Locatior [gutdoor |
Display Card No. v —

Comm and Mode Door Opening [V Reader Fassword 2678
Auto Record Ra Duimitnde |g|:|: vl
7 nput / output] Get parameter from —

V| Special comn| selected Reader —

Stand Alone G set Paramete| | Default

User Error Status

Figure 2.1.10 Parameter

o Alarm ON: When reader is tampered with force, alarm will be activated.

o Anti-Duress Alarm ON: Alarm will be activated when users enter duress code.

o Door Sensor ON: When this function is set, sensor will sense if the door is closed or not.

o Anti-theft Detector Activated: When intruding occurred, signal will be sent to any security
department.

o Push Button Enable: Push button to open door.

o BEEP: Beep sound appears when button pressed or proximity of card used.

o Card with Password Mode: When sensing is done, user must enter password to gain access.
o Anti-Pass ON: The card control only be used for matching single entry and exit.(When gaining
entry without card, access denial will occur when users try to make an exit)

o Display Card No.: Reader’s LCD indicator shows user’s card number.

o Setting Mode Door Open:Enter system setting mode to open door.

A Door Sensor Delay: Delay time to sense if door is not closed.

A Shut Time: Setting door open time when user card is sensed.

A Unlock Time Zone: Door will not close or lock under selected time zone.

A Gate Barrier Unlock Time Zone: SR-300 parameter - Door will not close or lock under
selected time zone.

A Invalid Password Times: Setting of numbers of invalid password entered.

o Duress Code: Enter Duress Code before password.

o Main Reader Loaction:Please make sure if the main reader is being installed indoors or
outdoors. This might affect its historical data as if it is being installed outdoors, the record will be
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stated as entry and vice versa.

o Reader System Password: Setting reader’s system password (default:5678)

o Print Mode: Reader must connect a serial printer. When OFF is set: Printer will not print. When
Real Time is set: Printer will print immediately. When Batch is set: reserved.

o AutoRecord Rang: Transactions will be recorded when any boxes or all boxes of function
clicked.

2.1.3.4 Holiday

All holiday access setting will affect all settings at Time Zone Data. Click on the date box to mark as a
holiday (the box will turn into a red box when it is clicked.)

| Reader | Parameter | Time Zone Data | Holiday | Group Member List ( 2 }|

) (]
01452 & |* ¢
01/07 [
01/08 3 1
01/14

[

01/15 3 § 7 8
oip21 I

0if2s o |
01/28

01/29 16 17 20 21 22
02104 N

DZ.'rDE o3 2l

g%ﬁé Get holiday data from Set all Saturdays and Sundays of
02/18 selected reader. the year as holidays.
02/19
02/25 l
02/26

Y=

13 14 15

- ’ Get Holiday ] [ Clear Holiday ] ’ Reset Holiday ]

Figure 2.1.11 Holiday Setting
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2.1.3.5 Time Zone Setting
48 groups to set. Every user group is allowed to select one group as access control.
® Time zone setting is the most important setting for both softward and hardware. It sets all
criteria of access control for all users. Every reader has its own individual 48 time zones.

Reader | Parameter | Time Zone Data | Holiday | Group Member List ( 2 )
No. 1 :%: 1 *  Name v|
Valid Data 1/ 1/2000 » — 12/31/2050 -

Group 1 | Group 2 | Group 3 | Group 4 | Group 5

Start Time (Range: 00:00 ~ 24:00) Display Format
0 :é: . . Holiday Access
0 & |4 . ¥| Sunday
= 7| Monday
End Time {(Range: 00:00 ~ 24:00) J/| Tuesday
(7] o WEI:lI‘IESda‘,r
23 & |4 P
3] J| Thursday
59 & |« . ¥| Friday
= J/| Saturday
Holiday Access
| Get Data | | Default

Figure 2.1.12 Time Zone Data

® Time Zone No.:The group number of time zone data.
® Time Zone Name:Name of the time zone for easy recognition.
o Valid Date: Valid date of the selected time zone. It is regarded as invalid if the card is not

used within the date set. (The system automatically swaps both values if start time is higher
than end time)

* Valid range 1999/01/01 ~ 2098/12/31
® Group 1 ~ 5 : Every time zone has five time frames to set. The card is invalid if it is

not used within the time frames.

® Sunday ~ Saturday:When it is clicked, the days are regarded valid for the time
frame. It is invalid if it is not checked.

® Holiday Access:When it is clicked, users do not gain access on holidays. Please refer
to Holidays setting to set holidays.

e Display Format:
Change the display format of days and holidays. Display format is able to set if it is
used for floor controls or other special access controls. As most special access controls
are pairing up with SE-18 controller, user is able to switch to SE-18 if it is not used for
floor control. Therefore, the program lists all contacts for setting.
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Example:
Hypothetically, an Information Resource department would like to set its access control as below:
® \Valid access control date:2001/01/01 ~ 2002/12/31
® Access time from 08:00 to 17:30 on Mondays, Wednesdays, and Fridays.
® Access time from 08:00 to 18:00 on Tuesdays and Thursdays.
® Access time from 08:00 to 12:00 on Saturdays.
® Access is restricted on Sundays and holidays.
Setting:
According to the above criteria, there are 3 time zones to set.
® (8:00 ~ 17:30
e (8:00 ~ 18:00
® (8:00 ~ 12:00
All the time zones are set at Time Zone No.2 as shown as below (Figure 3.1.12.1~ 3.1.12.3).

| Reader | Parameter | Time Zone Data | Holiday | Group Member List ( 2 }|

No. 2% 1 P Hame 3

Valid Data 1/ 1/2001 -~ — 12/31/2002 -

Group 1 | Group 2 | Group 3 | Group 4 | Group 5|
Start Time (Range: 00:00 ~ 24:00) Display Format
8 % . — - lHoIida*,r Access -
0 ® [« - [ Sunday
= Monday
End Time (Range: 00:00 ~ 24:00) [[] Tuesday
— Wednesday
[
Ve | % [] Thursday
[~ = Friday
N D [[] saturday
Holiday Access

’ Get Data ][ Default

Figure 2.1.12.1 Example 1
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| Reader | Parameter | Time Zone Data | Holiday | Group Member List ( 2 }|

No. 2 % |" |:| ' HName 3

Valid Data 1/ 1/2001 -~ — 12/31/2002 -

Group 1| Group 2 | Group 3 | Group 4 | Group 5|

Start Time (Range: 00:00 ~ 24:00) Display Format
= Holiday Access -
8 & |« L ;| Holiday
@ [4 [ - [ Sunday
' ® | L [ Mmonday
End Time (Range: 00:00 ~ 24:00) Tuesday
o — [ wednesday
185 | ) L % Thursday
[ | [IFriday
0 & ||—|D |—| [[] saturday
Holiday Access

’ Get Data ][ Default

Figure 2.1.12.2 Example 2

| Reader | Parameter | Time Zone Data | Holiday | Group Member List ( 2 }|

No. 2 % |" |:| ' HName 3

Valid Data 1/ 1/2001 -~ — 12/31/2002 -

| Group 1 | Group 2 | Group 3 | Group 4 | Group 5|

Start Time (Range: 00:00 ~ 24:00) Display Format
= Holiday Access -
8 & |« L ;| Holiday
@ [4 [ - [ Sunday
' ® | L [ Mmonday
End Time (Range: 00:00 ~ 24:00) [[] Tuesday
o — [ wednesday
125 |* L - ] Thursday
[ | [IFriday
o 8 [« Lt Saturday
Holiday Access
’ Get Data ] ’ Default

Figure 2.1.12.3 Example 3

Please clear both weekends and holiday access boxes when Group 4 and 5 are not set. Please set the
Time Zone of the reader as 02 when all settings are completed and sent all time zone and enroliment
data to the selected reader.
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Please note that holiday access is based on the data of Holiday Setting.If these are no data on Holiday
Setting, the day is regarded as regular day.
Clear all first, second and third group of Holiday Access boxes to gain access on holidays.
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2.1.3.6 Floor Control
Using time zone interface, set the display format as Floor Control.

| Reader | Parameter | Time Zone Data | Holiday | Group Member List ( 2 }|

Ho.4%" P Hame 4F 3

Valid Data 1/ 1/2000 -~ — 12/31/2050 -

Group 2 | Group 3 | Group 4 | Group 5

[ Floor Control

—

‘ Display Format ‘

Click group for = [EI1F \
more floot corltrol ~ 23:59) E ; E Please change it
»E [« =, ; E as Floor Control
SE W g5
18F
’ Get Data ] ’ Default

Steps

Enter Reader Setting.

Select Time Zone Data.

Change Display Format as Floor Control.

Choose One group from No. 1~48.

Set all floor authority from Group.

Repeat Step 4 and 5 to set more floor control authorities.

Correspond all authorities to the group data when the settings are completed.

Nounhkwne=

Example of settings
Setting goal:Set specific card nhumber to gain access to 4F only.
Steps

1. Select a reader number from Time Zone Data.Change the display format as Floor Control and click
4F.
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Time Zone Data

| Reader | Parameter

Holiday | Group Member List [ 2 }|

No. 4 = |« [ ] b Name 4F ~
= “1/2000 + — 12/31/2050 >—
1.Select Time Zone Name the selected
Group 1 |Group 2 | G : , , Time Zone
Start Time (Range: 00:00 ~ 23:59) Display Format
Floor Control =
0 % |4 D b [ r nero ]
FI1F
03 |« r| Eor .
End Time (Range: 00:00 ~ 23:59) I3F 2.Change the Display
238 |« P ;i Format to Floor Control
F
% |« L ﬁF
3.Select valid CisF
floors
| GetData | | Default |

2. Open Group Setting to set a new group-4F. Change the time zone as previously set as the above to

the selected readers.

( h Group Setting @ﬂu
@ ¢ > B EREBHDL QO gD
» |Group Member List ( 4 )
User ID Mame Card Mo. |Mote -
g o — — B— YT0O01 Kewvin 1234567890 D
Y1002 David 0000056780 i

m

] Defult
] Default Reader ’
] Default Reader

Ld 3

1.Select group

3.Select Time

Zone number

2.Select readers %

3. Open User ID, select card numbers and add as group as previously set (as the

above)
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Mowesers DN S

v 2 BHEEEBDLDQ@Q @

Mo. |Gr0upName |Note | » |Group Member List ( 0)
| 1 Defult User ID Name Card MNo. MNote
2 2 |4F

Readers Enrollment

Fl[ 1] Default
[ 1] Default2 Zone Nata

Group that changes

card number

Attention :

1. 48 groups of different Floor Control authorities for application use.

2. When it is changed to Floor Control, user is unable to use time for access control and only for the
valid floors that are set.

3. Correspond with Group 1-5 to set 40 floors. Click selected floors in the boxes to set.
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2.1.3.7 Muliti-door Paramter Setting

| Reader | Holiday

FParameter

TimeFrame | TimeZone | Group Member List ( 2 }|

Password Alarm Beep IO Set (Check In)
12345678 Off . [V|Readerl [V]Readers
[[JReader2 [ |Readert
Alarm Time Anti-Pass back Reader3 Reader?
[
0 =] Off v [[|Reader4 [ |Readers

TimerAction_Timezone

|off

’)

| [5]Reader 5

[6]Reader &

[7IReader 7

[B]Reader 8

[1]Reader 1 [2]Reader 2 [3]Reader 3 [4]Reader 4
MName Rela Door UnClose Detectior  Button Open
UnlockTimeZone Relay Time Door UnClose Time Time Zone
|off - 3 o 20 g |off -
[ cardAndPass

’ Get Parameter ] ’ Set Parameter ]

e Password
Password needed to enter system mode when it is standalone.
e Alarm
Activate alarm when reader is being tampered or force entry.
e Alarm Time
Length of alarm time setting.
® Beep
Beep sound to set.
o Anti-Passback
It is applied for access control to prevent any users to gain continuous entry as one card number
is allowed to gain entry and exit in a specific sequence.
® IO Set
Setting 8 readers to specific doors for entry or exit.
e Time Action Time Zone
Activate Relay for the selected time zone.
® Reader setting
1. Name
Setting reader name for recognition.
2. Relay

3. Door Unclosed Detection

Activate alarm when door is not closed.
4. Push button Door Open

Setting reader’s push button to open door.
5. Unlock Time Zone
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Select one group from 20 groups of time zone to set for automatic door open in accordance to
the selected time zone setting. Door is closed immediately when card is invalid.

6. Relay Time
Setting time for door to open.

7. Door Unclosed Time
Setting time to detect if door is not closed.

8. Time Zone(for push button)
Select one group from 20 groups of time zone to set push button door open in accordance to the
selected time zone setting.
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2.1.3.8 Multi-door Time Zone setting
Reader | Holiday | Parameter | TimeFrame | TimeZone | Group Member List { 2 }|

No. 1 @« [ v Time Eune| 3

Valid Date i/ 1/2000 - To 12/31/2050 ~ [ |Holiday Access Control

| Sunday | Monday | Tuesday | Wednesday | Thursda',rl Friday | Saturdaﬂ
00:00 ~ 23:59 Access Control Time
(001) 00:00 ~ 23:50 ~

’ Get Time Zone ] ’ Set Time Zone

® Number
Time zone number, 20 time zones to select.
® Valid Date
Valide date for the time zone group. It is invalid if the card is not within the selected date.
® Holiday Access Control
When it is clicked, users do not gain access on holidays. Please refer to Holiday Setting to set
holidays.
® Access Control Time
Maximum of 8 sets of access control time to set daily. Users gain access within the time set.
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2.1.3.9 Multi-door Time Frame Setting
| Reader | Holiday | Parameter | TimeFrame | TimeZone | Group Member List ( 2 }|

001) 00:00 ~ 23:59 Start Time (Range: 00:00 ~ 23:59)

(002) 00:00 ~ 00:00 = _

(003) 00:00 ~ 00:00 0 & |« b
(004) 00:00 ~ 00:00

(005) 00:00 ~ 00:00 = _

(006) 00:00 ~ 00:00 0 & |« b
(007) 00:00 ~ 00:00

(008) 00:00 ~ 00:00

(009} 00:00 ~ D0:00 End Time (Range: 00:00 ~ 23:59)

(010) 00:00 ~ 00:00 = —
(011) 00:00 ~ 00:00 23 & |« PE
(012) 00:00 ~ 00:00

(013) 00:00 ~ 00:00 = _
(014) 00:00 ~ 00:00 50 & |« PE
(015) 00:00 ~ 00:00

(016) 00:00 ~ 00:00
[ Get Time Frame ] [ Set Time Frame ] Default

Setting time frame for access control time of time zone.
16 groups of time frame to set.
® Start Time
Setting range of 00:00~23:59 as start time.
® End Time
Setting range of 00:00~23:59 as end time.
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2.1.4 Communication Interface

As both reader and computer as indepenclent units. Communication interface is needed to transmit
data between the reader and the computer. Both RS232/485 and Internet(TCP)communication modes
are supported by the system.

1 p = B B & @

u r——r - Comm. Name Com1

] 2 com RS232/485 Mode

I 3 192.168.10.89  TCP/IP (TCF) @ RS232/485 © TCP/IP(TCP)
| 4127.00.1:4445 TCR/P(TCR) [T

Com Port
Baud Rate 9600
Data Bits

Stop Bits

B
[d =
=
4 4 4

Timeout

-

Figure 2.1.13 Communication Interface

When RS232/485 mode is selected, click COM1 or COM2 to set both in Communication Interface and
Reader Setting.Install TCP/IP converter for Internet user. Then add new or alter No.3 setting
(Figure 2.1.14)

*Communication Interface: All SR 192.168.10.99
communication Interface titles will be shown on

reader setting for selection making. ik

*Mode: Click to select either TCP ) R5232/485 @ TCP/IP(TCP)
*Send IP: IP address of TCP/IP converter.

*Send Port: Send Port shall be between 1024 (B 192.168.10.89

~ 65535.

*Access Password: To connect, it has to be E-ESI) 4444

the same as TCP/IP converters access password.
*Timeout: Wait time for Internet Packet
response.

Access Password

Timeout 3

Figure 2.1.14 TCP/IP

Please refer to TCP/IP converter setting to set TCP/IP.
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2.2 Reader Operator
Direct control reader or sending and receiving data.
® The reader only operates when it is selected.
® When there are not any readers being highlighted, reader operation is operating on all
selected readers that are checked. (Click the mouse on the blank display page or press Esc to
cancel reader selection).
® Click Esc or STOP to cancel all operation, except when receiving all historical data.
® When reader is operating, all other functions are not available.

3.2.1 Receive Historical Data

Receiving reader’s historical data and any changes of status. Any new addition of card number
will be received and saved as Default.

3.2.2 Inquire Time
Inquire reader's time.

3.2.3 Inquire Enrolilment
Inquiring reader’s enrollment data.

3.2.4 Inquire Reader Information

Inquiring reader’s hardware information, historical records and enrollment records.

3.2.5 Send Time

All reader’s time is set as time shown in the computer.

3.2.6 Send Enroliment

Sending all enrollment data to all readers. (Setting of send enrollment, please refer to 3.1.2 or
3.1.3)

3.2.7 Send Time Zone/Holiday
Sending time zone data to all readers. (Please refer to 2.1.3)

3.2.8 Send Parameter

5| Sending all parameter to all readers. (Please refer to 2.1.3)

3.2.9 Send All Setting Data

@ Sending all parameter, time Zone, and enrollment data to readers.

3.2.10 Polling

Supervising all selected readers. All the latest statuses or basic information of the last user will be
shown on reader screen. When it is online simultaneously, all functions are not available except Open
Door, Close Door, Alarm ON, Alarm OFF, Anti-Duress Alarm ON, Anti-Duress Alarm
OFF.
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2.2.11 Auto Receiving Historical Data

Activate auto-receive historical data according to the schedule set by user.
B is shown on the bar when Auto Receiving Historical Data is activated.

2.2.12 Auto Sending Enroliment

Activate autoSending Enrollment according to the schedule set by user.
[ is shown on the bar when Auto Sending Enrollment is activated.
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2.3 Historical Data
Inquiring or deleting historical data.

2.3.1 Inquire Historical Data
Inquiring historical data from the database. The Speed of inquiring is based on the computer
hardware, total record of historical data and inquiring range.

FL Inquire Historical Data:- . - i i = ‘ £ L =T ﬂ_hjﬂ
Select Status . . .. - :
ST , Do Various inquiring - [uery...] (wustop.] (wbind ..

(ENtry e | Time =
.. TButton
ffcﬂtams reader | Statistics to select B
Error Status \ @ Group [UDD Al \ ]
[¥] stand.alone Oneration S ] § i
[#] Alarm . Mo. 0000000000 All \ >
Data selection status \

l ode [Normal Mode v]

Mame Q GroupMame Log Time  Log Date Reader No. Enter the card number manua”y
Click column name Adjust the column

to arrange the data

Result of the inquiry

/

Figure 2.3.1 ~ Inquire Historical Data
3¢ Time inquiring technique
Filter both time frames’ historical data. If start time is greater than end time, there will be two
different inquiring results.
For example: As for 22:00~20:00, three will be two data results of 22:00~23:59 and 00:00~20:00.As
of its inquiring range, it will not filter out data between 20:01~21:59.

< Report technique
Adjusting the data column width for the report. Adjusting the data column width on the Inquire
Historical Data display screen if the length of the column is insufficient.
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% Export
Save results as files. The following file formats to select :

e Word file (*.txt)
Every record of the data is being spaced for editing.

e Word file (with comma to separate) (*.txt)
Every column is being spaced with quotation mark and comma for editing (such as Microsoft

Excel). The examples are as below :

"1","Reader1","20021114","1522","unregistered card number","13432579","Neo","Default"
"1","Reader1","20021114","1522","Enter","00010605","Bob","Default"

o Excel file (*.xls)
Save all the data as Excel file.

% Stop
Click stop to terminate any inquiries in progress.

3% Query mode :
e Normal mode: Inquire historical data record of readers.

Mame Card No. GroupMame Log Time Log Date ar Mo, State Reader Name
00208183 00208183 B-6F 10:52 2013/01/11 |7 Entry B-2 Elevator
00344762 B-7F 10:53 2013/01/11 |7 Entry B-2 Elevator
00529118 B-3F 10:54 2013/01/11 5 Entry B-5 Elevator
09193950 B-14F 10:54 2013/01/11 |9 Roll-up Gatt A-1 Elevator
00125227 00125227 A-12F 10:54 2013/01/11 |3 Exit A-4 Elevator
091386105 Elevator 10:54 2013/01/11 1 Door open tB-1 Elevator
00529118 B-3F 10:55 2013/01/11 |7 Entry B-2 Elevator
MEEEZTFERN 99124429 Elevator 10:56  2013/01/11 1 Door open tB-1 Elevator
00593737 10:57 2013/01/11 |7 Entry B-2 Elevator
00594021 Admin 10:57 2013/01/11 |5 Entry B-5 Elevator
00593384 10:57 2013/01/11 |2 Entry A-2 Elevator

Figure 2.3.2 -~ Normal mode
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o Simple Time Attendance
This function uses all filtered data as simple time attendance statistics. It shows user’s the
first record as start work time and the last record as off work time. It also counts the
proximity times of the selected cards. Mode selection is not available when the function is
used.
When query mode is switched to Simple Time Attendance mode, there are two functions to
select (A and B) to B data to self-defined word file ( *.txt) .

GroupMame Mame Card MNo. Date OnDuty  OffDuty  Total Entry / Exit
b A-3F 00124364 00124364 2014/02/01 00:13 10:28 3
A-3F 00124364 00124364 2014/02/02 0027 17:34 13
A-3F 00124364 00124364 2014/02/03 00:17 19:36 11
A-3F 00124364 00124364 2014/02/04 0a:50 20:20 12
A-3F 00124364 00124364 2014/02/05 08:56 22:04 9
A-3F 00124364 00124364 2014/02/06 08:57 20:28
A-3F 00124364 00124364 2014/02/07 15:08 21:15 7
A-3F 00124364 00124364 2014/02/08 09:01 20:28 11
A-3F 00124364 00124364 2014/02/09 11:03 21:21 3
A-3F 00124364 00124364 2014/02/10 08:55 21:31 11
A-3F 00124364 00124364 2014/02/11 09:02 22:31 12

Figure 2.3.3 ~ Simple Time Attendance

® Access control of Reader’s Statistics
Count the entry and exit of reader’s historical data. When this function is in use,mode
selection, groups, and card number functions are not available.

Reader No. Reader Name Start Time End Time InOut
1|B-1 Elevator 2 0 2
2 |A-2 Elevator 7360 0 7360
4|A-5 Elevator 10676 0 10676
5 B-5 Elevator 69749 0 69749
6 B-3 Elevator 6167 ] 6167
7 B-2 Elevator 2877 0 2877
8 |B-4 Elevator 0 0 0
b 0 A-1 Elevator 0 0 0

Figure 2.3.4 ~ Access control of Reader’s Statistics
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® Personnel Access Statistics
Daily statistics of individual user’s access mode. Select user and reader to inquire.

ooo Al - ooo Al Mame Reader Name Date Start Time  End Time
[¥]001 B-1 Elevator

Eggiigig ggiigig ~| |@lo02 A-2 Elevator 00124364 00004 A-5 Elevi 2014/02/05
00124333 00124233 7004 A-5 Elevator 00124364 00002 A-2 Elevi 2014/02/06
[¥]005 B-5 Elevator 00124364 00004 A-5 Elevi 2014/02/06
(100124336 00124336 006 B-3 Elovat
[ 00124347 00124347 evator 00124364 00002 A-2 Elevi2014/02/07
B [¥]007 B-2 Elevator
00124348 00124348 [7]008 B-4 Elevator 00124364 00002 A-2 Elevi2014/02/08

EEEa

00124364 00004 A-5 Elevi2014/02/08
00124364 00004 A-5 Elevi2014/02/09
00124364 00002 A-2 Elevi2014/02/10
00124368 00124368 00124364 00004 A-5 Elevi2014/02/10
[[oo124381 00124381 00124364 00002 A-2 Elevi2014/02/11
[[]00124382 00124382 00124364 00004 A-5 Elevi2014/02/11

Eggﬁjggg ggﬁjggg 00124364 00002 A-2 Elevi2014/02/12

U, ANt 14284 nnnnd A_E Cleae 9044 fnadin

Figure 2.3.5 - Personnel Access Statistics

00124354 00124354 .
EDDIE-HSS 00124358 ylE21009 A-1 Elevator :
100124363 00124363 : :

Fllo0124364 00124364 |

00124365 00124365

N G L IR ¥ DR L S IR % B S B = R LN B =
oo o o o o o o o oo oo 0

® Group Access Statistics
Statistics of access mode of each group in each reader.

Reader Mo. Reader Mame GroupMame Start Time End Time InCut

2 2 |A-2 Elevator ----- 7360 0 7360
2|A-2 Elevator | Admin 1007 0 1007
2 |A-2 Elevator | A-2F 874 0 B74
2 A-2 Elevator | A-3F 652 ] 652
2 A-2 Elevator A-4F 343 ] 243
2 A-2 Elevator  A-5F 666 ] 666
2 A-2 Elevator A-GF 494 ] 494
2 |A-2 Elevator | A-7F 471 0 471

Figure 2.3.6 - Group Access Statistics

® Active Personnel
List each user’s last record mode as " enter " within the inquiring time. It list users name, card
number, note, log date and etc.

MName User ID Card Mo. Reader No. Reader Log Date Mote
MName
0 | loveas s A clevator [oisjoafoizzizs | |
00528939 4 A-5 Elevator |2014/02/01 22:26
Qos24029 |4 A-5 Elevator 2014/02/01 22:29
0o208033 00208033 4 A-5 Elevator |2014/02/01 22:31

Figure 2.3.7 - Active Personnel
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% Convert Setting
Convert and export the Simple Time Attendarce data to self-defined word format for other software

application.

Convert Rules
(_) Standard "f‘ear v] [Month v] ’Date v] lHour v] ’Minute v]

lSecond vHCard Mo v”Status v”Reader v] Default

(") ST-3000 Historical Data Format (A 0306161614158640802 S)

Source string @25, #2 20001231245959222222222210001 Auto-Select

Front String Start Length Find String Replace String Back String

01,02

0

@
(=

=
E..
=
E..
=1
E..
=
E..
=1
E..
=
E..
=1
E..
@

=

@

=

) @ @Y @ @) @) @0 @) @@

0

-

Result "2000/12/31","24:508:59","22222223227" "10"

Figure 2.3.8 - Convert Setting

e Standard format : Converting the selected columns in selected orders.
If the columns are in the orders of year, month, day, hour, minute, second, card

number, status, readers number, the following converted word files are as below:
041852000000071101017

200808040758000000073701015

200808041530000000073702015

200808040819000000077701014

200808041629000000077702014

e ST-3000 - ST-6000 Historical Data Format : Converting historical data to ST-3000

or ST-6000 Historical Data Format for Time and Atterdance Software use which is compatible
with ST-3000 or ST-6000.

® Customized : Self-define or customize the standard format of historical data according to
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specific data format for use of other software application.
There are 20 groups of string to set.

Source string : Source of the data to convert.
Right click the mouse on the selected source string to get start position and length.
Auto-Select : Select to move source string to the desired position.

Front String : Enter any words or symbols in front of the selected front string.

Start : Start position to select.

Length : Select length of string (bits)

Find String : Converting selected string to other string (previous string before converting)
Replace String : Converting selected string to other string (converted string)

Back String : Enter any words or symbols in the selected back string.

Result : Result of 20 groups of string. User is able to set and check at the same time for its
accuracy.

As of Diagram of 3.3.8 as an example, the reader standard format data have converted in accordance
to " year / month / day", " hour:minute:second ", " Card number ", "status".
The status is converted as A or B. A is for on duty and B is for off duty.

Standard format files :
200306161614000858640801002

200306171043000014728801002
200306171044000014728802002

Converted :

"2003/06/16","16:14:42","08586408","A"
||2003/06/17||’"10:43 : 58"’"00147288"’"A"
||2003/06/17||’"10:44: 1 1"’"00147288"’"8"
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2.3.2 Delete Previous Data

Delete historical data on selected data (not including present date). Use may delete any redundancy
of historical data to maintain the speed of historical data query. 30,000 historical data requires 1MB of
disk space.

-

L. Delete Previous Data =REC X

1 April, 2014 ¥

Sun Mon Tue Wed Thu Fri Sat
o A1 1 2 3 4 5
& 7 &8 9 10 12
13 14 15 16 17 18 18
20 2 2 23 M4 25 26
27 28 29 30 1 2 3
4 5 6 7 8 9 10
[ | Toeday: 4/11/2014

’ Clear ][ Exit

Figure 2.3.9 - Delete Previous Data
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2.4 Tools

2.4.1 Database Manager
Management of Internet database.

2.4.1.1 Standard

Check any boxes for backup or restoring purpose. User is advised to check all boxes except Historical
Data when backup is made in order to have a complete set of data. Historical data need more disk
space and user is advised to backup another set of historical data alone.

,
A Detazase wanoger NG I ===
[ j |

Standard | Advance
j v
J User Data
JI Group Data
| Reader Data
| Communication Interface
1 Enrollment Data
JI Authority Data
Jl Corwvert Data
1 Schedule Data

Backup ] [ Restore ]

Rearrange Delete

Figure 2.4.1 - Database Manager(Standard)

e Backup
Check selected boxes to backup in the folder. Backup all selected data to a folder as year
Month Day Hour Minute Second to save in any selected directory.
For example :Select directory D to backup to D:\20021216130003

® Restore
Restoring all backup files to the system. The amount of boxes checked should be the same
as the backup file when restoring is made to avoid rejection. User shall click Advance mode
when restoring individual file.
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3.4.1.2 Advance
Advance mode lists out all system’s files. Check any boxes to backup, rearrange, restore, or delete.

r =
a | 1
itandard Advance
| | 1] Admin.DB B

¥ Comi.DB
¥ Groups.DB
W History.DB
| HTEMF.DE
| Maps.DB
¥ Model.DB
 Permit.DB
¥ Reader.DB B
1 schedule.DBE

1 schedule2.DB

L ey | P Y

m

[ Backup ] [ Restore ]

[Rearrange][ Delete ]

Field Count 4 Records

Figure 2.4.2 - Database Manager(Advance)

e Backup
Check selected boxes to backup in the folder. Backup all selected data to a folder as Year
Month Day Hour Minute Second to save in any selected directory. For example:Select
directory D to to backup to D:\Bak\20021216130003.

® Restore
Restoring all backup file to the system.(Select mulfiple files to restore)

® Rearrange
Rearrange data of selected files.

® Delete
Delete selected files.
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2.5 System Setting
System parameter setting.

2.5.1 System Parametes
5 categories: General,Enlarge Photo, Historical Record, Schedule, and E-mail setting.

“General KRR

5:21_222;? Settin Polling Wait Second 0 %

- Schedule Time Out Retry Times 1 %

- E-Mail Setting | Time out wait Second ] @

- AutoUpdateTimr =
BC Alarm [l
A Message To Appear When Data Are Altered
Confirm Sending Data To The Reader
Writing Log Records to a Log File
Auto Receiving Historical Data On Startup (]
Auto Sending Enrollment On Startup ]
Language (Restart)  |1033 English (United State: ~ 2]
FixBug [

Figure 2.5.1 - System parameter
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2.5.1.1 General

Systern Parameter @

- Big Photo

. . .| Polling Wait Second 0
--Historical Settin .
- Schedule Time Out Retry Times 1
- E-Mail Setting | Time out wait Second 1
- AutoUpdateTimr

PC aAlarm

A Message To Appear When Data Are Altered
Confirm Sending Data To The Reader
Writing Log Records to a Log File

Auto Receiving Historical Data On Startup

D0 e 8 0 © @ @

Auto Sending Enrollment On Startup

Language (Restart)  [1033 English (United State: v |2

FixBug [

Figute 2.5.2 - General

e Polling Wait Secord
Polling wait second to inquire each reader.
® Time Out Retry Times
Setting the number of time out retry times when polling is made and no response received.
No response may occur when system or reader is busy or communication fault.
e Time Out Wait Second
Setting the number of time out wait second when reconnecting.
e PCAlarm
Alarm from the computer. Soundcard is needed.
® A Message To Appear When Data Are Alered
Send all altered data (user and group data)to the reader.
e Confirm Sending Data To The Reader
A message window appears to confirm before sending data reader.
® Writing Log Records to Log File
Record data received message to LOG file.
® Auto Receiving Historical Data On Startup
Receiving historical data automatically on startup.
® Auto Sending Enrolilment On Startup
Sending enrollment data automatically on startup.
e Language

Restart the software once language is selected.
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Select desired language for the interface.

2.5.1.2 Enlarge Photo
Enlarage user photo on the monitor screen for easy identification.

Systermn Parameter _ H ﬁ

BI.Q Ph_ﬂtﬂ . | Image Rate 7

- Historical Settin &

- Schedule [¥] Display Text Box

- E-Mail Setting Text Box Height 0 3

- AutoUpdateTirr Background Colar

text Banamea
Parameter of the text
word content %name%:Name v]
o T I

Figure 2.5.3 ~ Enlarge Photo

e Photo Enlarge Rate

Standard photo aspect ratio as 100*120. Enlarge
rate is according to the ratio. If the rate is set as 2,
the photo will be as 200*240. Maximum value as
10.

o Display Text Box
Display user name, card number, ID number, note on
the photo when it is on Enlarge photo mode. User is .
able to select font, size, and etc. Kevin

e Text Box Height Mail
Higher height is required for more word lines or larger
font used. 0000000001-Kevin

e Background Color b
Select desired color for the background.

® Text
Enter words to display. 5 parameters to use such as Name(% name %), Card Number(%
cardno %), ID Number(% id %), Note(% note %), and change line(% cl %).
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3% Go back to the monitor screen to switch to Enlarge photo mode when all values
are altered in order to apply the new setting values.

2.5.1.3 Historical Setting

Systermn Parameter _ _ ﬁ
- General Historical Setting
- Big Photo o
: : ma| Latest Message Lines 15

® Historical Setti J =

~Schedule Max Message Lines 9999 %

- E-Mail Setting

- AutoUpdateTim Reader Status Message [
Display Personal Mote &

Figure 2.5.4 - Historical Setting

o Latest Message Lines
When receiving historical data, user sets the amount of desired lines to show the latest
historical message lines.

® Max Message Lines
Maximum message lines up to 9999 lines. The first message line will be deleted when
exceeding the maximum lines.

® Reader Status Message
When polling is made,the system detects all readers, latest status to show on the message
area. Check the box to display the status messages.

e Display Personal Note
Display personal note on the pop-up screen of any users whose Note columns are entered
with notes in user data setting while the system is receiving historical data.(Figure 2.5.5)
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]
=)

PR
[®[05/08 09:01] Kevin(0000000001) Mail

Figure 2.5.5 - Personal Note Message
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2.5.1.4 Work Schedule
Setting automatic schedule to receive historical data or send enrollment data according to the system

time set. All work schedule set are as Reader Operator— Auto Receive Historical Data or Reader
Operator— Auto Sending Enrollment Data to activate.

System Parameter pm———— (M)
- Big Photo Receive Historical Data | Send Enrollment|
- Historical Settin|| ceriodically (S 0 @&
@ .
- Schedule @ Periodically (Sec.) [
~E-Mail Setting (7) Fixed Time W [01] 15:00 |
-~ AutoUpdateTim|| setting Time(Range 00:00 ~ 23:50)  |[/[02] 16:00 [
= — [CI[o3]17:00 |_
15« I b |CIf04] 18:00 |
_ [C][05] 19:00
m —_—
o |y ' |[CIr06] 20:00
Receive On Fixed Date E[g;] iégg
[¥] Receive Daily o DEUQ} 5300
Egé =l |F1110] 00:00
Dlos [C][11] 01:00
Dloa [C1[12] 02:00
Dlos [C][13] 03:00
Dloe [C1[14] 04:00
Moz - | |[B05105:00
i’ ] [ »

Figure 2.5.6 - Work Schedule

o Periodically
Receiving all selected reader’s historical data automatically with an interval of seconds set.
® Fixed Time
Receiving all selected reader’s historical data automatically when selected time is set (48
groups of time to select). Check Receive On Fixed Date to restrict receiving all selected data
automatically on selected date.
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2.5.1.5 E-Mail Setting
Sending an E-mail to the designated mailbox when no response from the reader or the alarm is on is
being detected by the system.

Systermn Parameter __ _ -
General | E R R

L]

B|.g Ph.t]l'ﬂ | Sending E-mail when the following situations occurred.
.. Historical Settin [ Reader No R d

eader No Respon
- Gchedule p

WEMail Setting [ I Tk

- AutoUpdateTim| SMTP Server Setting

E-Mail E-Mail
SMTE Server Msa-hinet.net Part 22
user 0 P Password
Sending E-Mail |
To: E-Mail Test

Figure 2.5.7 ~ E-Mail setting "
% Sending E-mail when the following situations occurred.

Sending an E-mail when checked status is detected.
3% SMTP Server Setting

® E-Mail : Fill in E-mail address.

® SMTP : Fill in SMTP servers.

® Port : Fill in SMTP server’s port.

® User ID Password : Fill in accurate ID and password if SMTP server needs verification.
% Sending E-Mail

® To : Fill in E-mail address to receive.

® Test : Testing if the E-mail is valid. OK!! message appears if it is valid. Please check the

accuracy of the E-mail if the following error messages appear. :

ERROR: <xxx@xxx.com> ...Domain name required : Check the accuracy of the
E-mail.
ERROR:Socket Error # 11004 : Check SMTP
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ERROR:Socket Error # 10060 Connection time out. : Unable to connect with
SMTP. Please check SMTP or its port.

¢ The E-mail system does not support SSL(TLS).
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2.5.2 Authority Management
Check boxes for different account users as every user has different authotity of the system. Default
account(USER)has the highest authority. Please be sure to reset USER’s password.

Range of account setting : Less than 20 alphabets or numbers.
Range of password setting : Less than 10 alphabets or numbers.

rh Authority Mana_ge _ ‘ l = | (=] |_i3--‘

B = B = @ &
No. |Account |F‘asswnrd| [¥] Basic Information Setting -
b USER 0000 [v] User
[¥] Group
[¥] Reader 3

Communication Interface
[¥|Reader Operator

Receive Historical Data

Inquire Time

Inquire Enrollment

Inquire Reader Information

Send Time

Send Enrollment

Send Time Zone/Holiday

[¥| Send Parameter

Figure 2.5.8 - Authority Management

User with system manager authority account is strongly suggested to have the authority of the
fanctions below :

® Database Management
® Authority Management
It is suggested to have the authority of the functions below for the user with reader management

authority account :

® User Setting

Reader Setting
Delete Previous Data
Open Door

Alarm Off
Anti-Dures Alarm Off

3.5.3 Re-login
User may use different account to relogin the system.
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Chapter 3 Uninstallation

® Please close the system before unintallation.
® Find SAC from Start tool bar and click to uninstall.
SAC
DATA
W DEMZ

#9 Editstr
M roB

h Restructure_SAC
A SAC
ﬁl Uninstall

Figure 3.1 - Progrmas menu

® C(lick Yes to uninstall SAC.
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Chapter 4 Troubleshooting

Q1.Error message of “ie_Open-device already open” appeared.

A.Communication port has been used by other program when the above error message appeared.
Close all programs that are using the communication port and restart the software again. If the above
message still appears, please restart the computer and execute the software before any other
softwares.

Q2.Error message of “Key violation” appeared.
A.Data repetition when editing the data. Please reset the data or press Esc to cancel editing the data.

Q3.Error message of “Field “xxxxx” must have a value” appeared.
A.Do not leave blank of all columns of the data when editing. Please enter the data or press Esc to
cancel editing the data.

Q4.The software is unable to function while the reader is operating.

A.Reader or connection problem causes the software to reconnect repeatedly. Press Esc or STOP
button to terminate.Press Shift + Esc several times to reset the software status value in order to
function. Restart the computer again and execute the software if previous steps are unable to solve
the problems.

Q5.Location of software database’s file
A.Find SAC from Start toolbar. Click DATA to open the file. There is another folders, DATA, which saves

all the database.
SAC

DATA
W DEMZ
#9 Editstr
FDB
ij Restructure_SAC
A SAC

EJ Uninstall

Figure 4.1 ~ Programs menu

Q6.Porting older version of the software from one computer to another computer
with the lattst version of software.

A.
1.Backup the database of the older version of the software (Tools—DataBase Manager— Backup) and

then copy to a folder in another computer.
2.When the latest version of the software is installed, execute (Tools—DataBase Manager— Restore)

and click the folder that has the backup database from the previous computer.
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Chapter 5 Fixing Database

Fix Database Tool is able to fix and restore database when sudden power cut or turning the computer
off directly while the software is executing that causes database damage.

E Fix DB Tool v2.0 _—

]

Schedule.DB...0K! -
Schedule2.DB...0K! .
SearalNo.DB...OK! Restore
System.DB...OK! e
Users.DB...0K] FrEArIE

N |Version.DB...OKl =

il |-..EnD

— o

Figure 5.1 - Fix Database Tool

Please close SAC-100 software before executing Fix Database Tool.

Find SAC from start toolbar and click Fix Database Tool.

Click Verify to verify all files in the database. It might take longer time for more files.
Users.db...OK! displays when the file is valid. Users db...Error! displays when the file is in
error.

Click Restor when files are in error to restore and fix them.Some data of the files might be lost
after restoring.

After restoring,press Verify again. If there are still some errors in the files, restore for 2-3
times. If error still appears, the files are considered damaged and unable to fix or restore.
Extract and replace damaged files from the default database files in Empty Folder of DATA
folder subfiles such as Groups.DB, Groups PX and Groups VAL are also needed to be
extracted.
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1028.Ing Chinese (Traditional, Taiwan)

F B

Sections | About

PopupMenu MNo. |Key Value Mo. |Key Value

DBALL 1 [AdminName Account L1 [adminhame i L
TfrmMain - - :

Thmuser 2 |AdminMo Mo. 2 |adminMo EREE
TfrmSystemnParam 3  |AdminPassword |Password 3 |AdminPassword  |FEEE

TfrmQHistory

ThmMonitor 4 | CardMo Card Mo. 4 |CardMo T3k

TfrmGraup 5 |CardPassword |Card Passwaord 5 |CardPassword + R
TfrmDBManage - y

TfrmConvertSetting & |CMaodeMName Made & |CMaodeMName I

TfrmComi 7 |ciName Comm. Mo. 7 |CiName EEH TRt
TfrrmAdmin . , &

TdigLogin g |CiNo Mo. 8 |CiNo ERAR

TdlgFind 9 |Date Date 9 |Date BHEH '
TdlgDetectReader i .

TdlgCopyReader 10 |Enter Start Time 10 |Enter A

TdlgCHistory 11 |GroupMame GroupMame 11 |GroupMame i
TdlgBatchAddUser .

TdigDealDelete 12 |GroupMo Ma. 12 |GroupMo EREE

TfrmReader 13 |Idx_Mo Idx 13 |Idx_Mo Idx

TdlgBatchUpdate 1N Al
TFmMap 14 |InOut InOut 14 |InQut e A &

TﬁmMal:lctrl Account

Figure 7.1 ~ Language Editing

Add new language :

® (lick
® Select new lauguage and click OK. Copy 1033.Ing to new language for alteration
® Elect new language.

Alter current language interface :

® Select from sections column on the left to alter.(Companisn

® User may make alteration on the Value cuums.

® User may enter longer words on the display screen below. Click OK to save in the Value
columns.

® User may click OK to save in the Value columns - click Elto save and continue
with the next Section



