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M2M

S\« SIMPLICITY.

Software Modem Installation

El software M2M permite realizar carga y descarga remota de los paneles

Ayuda a los instaladores a realizar cambios de configuracion o descargar el historial de eventos del
panel de forma remota

El médem de software m2m actualmente es compatible con el software DLS 5, DLS 2002, Compass,
DL900, DLX900.

NOTA: si el comunicador es uno de la serie MN, entonces se necesita un médulo MNO1RNGR adicional.
Los comunicadores MQO3LTEMLAN no requieren ningin modulo extra.

NOTA: Los seis cables deben estar conectados entre el comunicador de la serie MN y el médulo MNO1RNGR. El
cableado de la salida y entrada (O y W en MNO1RNGR) no son necesarios para las operaciones del software.
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M:2M

SERVICES . [ Software Modem Installation

Paso 1

Ejecute el archivo de instalacion "M2MUDLModemSetup.msi" haciendo doble clic en él (Pic 1)

NOTA: Si Microsoft Defender intenta evitar la instalacion, vaya a "mas informacién" — “Ejecutar de todos modos".

Presiona “Next” para continuar (Pic. 2).

Pic. 1 Pic. 2

& M2M UDL Modem X
Welcome to the M2M UDL Modem Setup Wizard Dl
The installer will guide you through the steps required to install M2M UDL Modem on
your computer.

/AF G: This program is p by ight law and ir
treaties. Unauthorized ication or distribution of this program, or any portion of it, may
resultin severe civil or criminal penalties, and will be ited to the i extent

VZMUDIMG: possible under the law.

demSetipim

]
ji&: M2M UDL Modem
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M:2M

SERVICES . [ Software Modem Installation

Paso 2
Presione “Next" sin cambiar la ubicacion de instalacidén preconfigurada (Pic. 3).

Luego comienza la instalacién (Pic. 4).

NOTA: No detenga una instalacion en curso.

Pic. 3 Pic. 4

& M2M UDL Modem i M2M UDL Modem

Select Installation Folder Confirm Installation

7,

The installer will install M2M UDL Modem to the following folder. The installer is ready to install M2M UDL Modem on your computer.

To install in this folder, click "Next™. To install to a different folder, enter it below or click Click "Next" to start the installation.
“Browse".

Folder:

CAProgram Files (x86)\M2M Services\M2M UDL Modem\ Browse...

Disk Cost...

Install M2M UDL Modem for yourself, or for anyone who uses this computer:

(®) Everyone
O Justme

(L [
s M2M UDL Modem
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M:2M

SERVICES . [ Software Modem Installation

Paso 3
Una vez completada la instalacion, presione el botén "Cerrar" para salir del asistente. (Pic. 5)
Un acceso directo con el nombre "Mddem M2M UDL" deberia aparecer en su escritorio.

Abra el programa y haga doble clic en él. (Pic 6)

Pic. 5 Pic. 6

Start the M2M UDL Modem application

15 M2M UDL Modem

Installation Complete

M2M UDL Modem has been successfully installed.

Click "Close™ to exit.

& M2M UDL Modem
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M2M
SERVICES SIMPLICITY.
APPLIED.

Paso 4

Ingrese sus credenciales de distribuidor / instalador. (Pic 7)

Son los mismos que usas para el portal administrativo M2M

Paso 5

Debe seleccionar dos puertos COM que se utilizaran
para el software M2M la primera vez que inicie sesion
en el programa. La configuracion del “Modem COM
port" también debe establecerse en Software UDL de
DSC, Honeywell o NX (Interlogix / GE) como médem.

NOTA: El “Internal COM Port" que establezca debe
reservarse solo para el uso del software M2M.

NOTA: Los puertos COM seleccionados en Pic. 8 son
solo un ejemplo.

Sin embargo, el COM9 estd configurado por defecto, ya
que algunos de los softwares para UDL no admiten
puertos por encima del décimo.

Después de seleccionar los dos puertos, presione “OK"
para crear el par virtual y luego abra el médem.

~. M2M UDL Modem

Software Modem Installation

Settings

Please select the COM ports for your M2M UDL Modem

Modem COM port

Intemal COM port

coms

com10

v

v

[ Show communication log
[ Show log time
[ Auto Connect

-y, M2M UDL Modem

=
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M2M

R i Software Modem Installation
Paso 6
Navegue hasta el menu desplegable y seleccione el tipo de panel NOTA: Si se necesita un cambio de puerto COM
deseado. (Pic. 9) presione "SETTINGS" y cambielo. Para hacerlo
Presione "CONNECT" para iniciar la sesién de software. (Pic. 10) hay que desconectar el modem

Abra el software del panel del fabricante.

NOTA: Si usa paneles NX (Interlogix / GE), también debe seguir los Pasos 7 a 11.
Si utiliza paneles Honeywell o DSC, no se requieren mas pasos

Pic. 9 Pic. 10

~! COM9 - M2M UDL Modem 1.0.14.85 ~! COM9 - M2M UDL Modem 1.0.14.85

Panel: |DSC v CONNECT B setTinGs

--- Program started at 04/06/2020 11:15:29 ---

M2M UDL Modem is using ports COM9 (Application) and COM10 (internal)
Please set your application serial port to COM9
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M2M

A9 SIMPLICITY.

Software Modem Installation

Paso 7 — NX (Interlogix / GE) Solamente SN p— =

Abre “Administrador de Dispositivos”. (Pic. 11) = Device Manager

&3 Access work or school ontrol panel

E5 Enroll in MDM only
Paso 8 — NX (Interlogix / GE) Solamente 7 st e

*  Devices Online Manuals

Seleccione "Puertos (COM vy LPT)" o "Puertos serie virtuales" de la
lista de elementos. (Pic. 12)
Vaya a "Accion" y seleccione "Agregar hardware heredado". (Pic. 13)

£ device mapao

Pic. 12 Pic. 13

oo Device Manager = (m] X ao Device Manager = O X
File Aclion\ View Help | File Action View Help
e rE BHrm B = Scan for hardware changes
wa Disk drives ~ Add legacy hardware % ~
= Display adapters Devices and Printers
¥ Firmvare
m Human Interface Devices Properties

*® |DE ATA/ATAP! controllers Hel
% Imaging devices i

E3 Intel(R) Dynamic Platform and Thermal Framework M'amﬂ(

=2 Keyboards =2 Keyboards

‘ Mice and other pointing devices . Mice and other pointing devices
B Monitors [ Monitors

& Network adapters & Network adapters

K7 Other devices &7 Other devices

= Print queues = Print queues

= Printers = Printers

[ Processors L3 Processors

B9 Security devices |7 Security devices

3 Sensors 3 Sensors

¥ software components ¥ Software components

B Software devices B software devices

& Sound, video and game controllers i Sound, video and game controllers
S Storage controllers S Storage controllers

Em System devices = System devices

¢ § Universal Serial Bus controllers

v
W Virtual Serial Ports (Eltima Softwate) W Virtual Serial Ports (Eltima Softwate)
= WSD Print Provider

|

Add a legacy (non Plug and Play) device to the computer.
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M2M

SERVICES . [ Software Modem Installation

Add Hardware

Welcome to the Add Hardware Wizard

Paso 9 — NX (Interlogix / GE) Solamente Pic. 14

This wizard helps you install driver software to support older
devices that do not support Plug-and-Play and which are not
automatically recognized by Windows.

En "Asistente para agregar hardware", presione "Siguiente".
(Pic. 14).

You should only use this wizard if you are an advanced user or
you have been directed here by technical support.

Marque “Instalar el hardware que seleccioné manualmente
de una lista (avanzado) y presione" Siguiente ". (Pic. 15)

A If your hardware came with an installation CD, it is
recommended that you click Cancel to close this wizard
and use the manufacturer’s CD to install this hardware.

Luego seleccione" Mdédems "y presione" Siguiente ". (Pic. 16)

To continue, click Next.

<Back T Cancel
Pic. 15 Pic. 16

Add Hardware Add Hardware

The wizard can help you install other hardware From the list below, select the type of hardware you are installing

The wizard can search for other hardware and automatically install it for you. Or, if you know If you do not see the hardware category you want, click Show All Devices.
exactly which hardware model you want to install, you can select it from a list.

Common hardware types:

£ IMemory technology devices ~

What do you want the wizard to do?
(O Search for and install the hardware automatically (Recommended)

H Miracast display devices
l (®|Install the hardware that | manually select from a list (Advanced) ] ] —r

vices

Multi-port serial adapters
¥ Network adapters
& OPOS Legacy Device
L 1PCMCIA adapters
{#Hl Perception Simulation Controllers

Bl naasalilo Do casa

< Back L Next > %] Cancel < Back L Next > L\)‘ Cancel
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M2M

SERVICES . [ Software Modem Installation

Paso 10 — NX (Interlogix / GE) Solamente

Marque "no detectar mi méddem; lo seleccionaré de una lista", luego presione "Siguiente". (Pic. 17)

Luego, seleccione "Tipos de mddem estandar", seleccione "Mdédem estandar de 300 bps" y presione
"Siguiente". (Pic. 18)

Pic. 17 Pic. 18

Add Hardware Wizard Add Hardware Wizard

Install New Modem Install New Modem
Do you want Windows to detect your modem?

Select the manufacturer and model of your modem. If your modem is not listed, or if you have

Ricie Bl iow i Celect ot noceip gRette - an installation disk, click Have Disk.

continuing, you should:

1. If the modem is attached to your
computer, make sure it is tumed on.

2. Quit any programs that may be using

the modem.
Click Next when you are ready to continue. Manufacturer Models £
(Standard Modem Types) [=J] Communications cable between two computers
| =
[ [¥ [Don't detect my modem; | will select it from a list ] ancarcielikhones) sbacallel cable between two copputers
| = Standard 300 bps Modem |

|5 Standard 1200 bps Modenins
[=J standard 2400 bps Modem Y

[5J This driver is digitally signed. Have Disk...

Tell me why driver signing is important

—_—
<Back Next> || Cancel <Back Cancel

10 of 14



M2M

A9 SIMPLICITY.

Software Modem Installation

Paso 11 — NX (Interlogix / GE) Solamente
Marcar "puertos seleccionados”. (Pic. 19)

Seleccione "COMxx" donde COMxx es el mismo puerto COM, que el que selecciond en el "Paso 5” como
Puerto COM del médem “ (Pic. 19)

Presione "Siguiente" para continuar (Pic 19) y luego presione "Finalizar" para finalizar la instalacién del
maodem. (Pic 20)

Pic. 19 Pic. 20
Add Hardware Wizard Add Hardware Wizard
Install New Modem Install New Modem
Select the port(s) you want to install the modem on. Modem installation is finished!

You have selected the following modem:
IStandard 300 bps Modem

‘Your modem has been set up successfully.

If you want to change these settings, double-click the
Phone and Modem Options icon in Control Panel, click the
Modems tab, select this modem, and then click Properties.

On which ports do you want to install it?

_ﬁ Selected ports
COM9 k

<o <o

Cancel
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M2M .
AVPLIED, Software Modem Installation

Mensaje de error "Sin licencia UDL"

Si recibe el mensaje de error "Error: el usuario de inicio de sesion no tiene licencias UDL“(Pic 21),
entonces no tiene una licencia para el software M2M.

En tal caso, debe ponerse en contacto con su proveedor de productos M2M.

Pic. 21

< COMY - M2M UDL Madern 1.0.14.85 - m| »

Panet | DSC - CONNECT SETTINGS

== Program started at 65172020 Z2:38:18 PM ===

HIM U0l Modem is uaing ports COMYS (Application wrdl COML0 intarnal
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Configuraciones y Requerimientos

Configuracion obligatoria para su médem:

* Deshabilitar la deteccion de tono de marcado y
ocupado

* Establecer "numero de timbres para responder” en 1

* El método de marcacion debe ser "DTMF" o "tono al
tacto”

Requerimientos para la instalacion son:

*  Windows 7 o posterior

* Sistema Operativo 64-bits

* .Net 4.0 o superior

Requisitos de software de Honeywell

*  “No. De cuenta" debe coincidir con los paneles

* Se debe aplicar "Iniciar desde PC"

* La “rechazo del contestador automatico" debe estar
desmarcada.

* La"devolucidon de llamada" debe estar deshabilitada.

* "Coddigo CSID" debe coincidir con los paneles

* El nimero de serie del dispositivo debe configurarse
como numero de teléfono

Software Modem Installation

Requisitos del software DSC

Desactivar "doble llamada"

Desactivar "Devolucién de llamada"

El tipo de conexidon debe ser "PSTN"

El codigo de "ID de panel" debe coincidir con el de
los paneles

El "cédigo de acceso de descarga de DLS" debe
coincidir con los paneles

El nimero de serie del dispositivo debe establecerse
como numero de teléfono
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M2M

3\« SIMPLICITY.
APPLIED.

M2M Services

support@mz2mservices.com
sales@m2mservices.com
800-403-7029

A full list of the supported panels can be found at:

Compatibility List of M2M Communicators
https://support.m2mservices.com/files/M2M Compatibility List.pdf
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